7 ghespana 1992 2o0a N 2300-1

POCCHUHUCKAS ®EJEPALINAS
3AKOH

O 3AILIMTE ITPAB NIOTPEBUTEJIEN

(B pen. @enepanbHbix 3aKk0HOB 0T 09.01.96 N 2-®3, ot 17.12.99 N 212-P3, ot 30.12.2001 N 196,
oT 22.08.2004 N 122-P3, oT 02.11.2004 N 127-P3, oT 21.12.2004 N 171-P3, o1 27.07.2006 N
140-®3, ot 16.10.2006 N 160-P3, ot 25.11.2006 N 193-P3, o1 25.10.2007 N 234-P3, oT_
23.07.2008 N 160-P3, ot 03.06.2009 N 121-D3, ot 23.11.2009 N 261-P3, ot 27.06.2011 N
162-®3, ot 18.07.2011 N 242-P3, ot 25.06.2012 N 93-D3, ot 28.07.2012 N 133-P3, o1
02.07.2013 N 185-®3, o1 21.12.2013 N 363-P3, ot 05.05.2014 N 112-P3, ot 13.07.2015 N
233-D73, ot 03.07.2016 N 265-D3, ot 01.05.2017 N 88-D3, ot 18.04.2018 N 81-D73, ot 04.06.2018
N 133-P3, ot 29.07.2018 N 250-®3, ot 18.03.2019 N 38-P3, ot 18.07.2019 N 191-D3, oT
02.12.2019 N 425-D3 (pexa. ot 22.12.2020), ot 24.04.2020 N 144-P3, ot 31.07.2020 N 290-P3, o1
08.12.2020 N 429-®3, ot 11.06.2021 N 170-P3, ot 01.05.2022 N 135-D3, ot 14.07.2022 N
266-D3)

Hacrosimmii  3akoH  perynupyeT OTHOLICHHS, BO3HHKAIOIIME MEXIY MNOTPEOUTENsIMH |
U3TOTOBUTENISIMM, HCIIONHUTEISIMU, HUMIOPTEpaMH, MpOJaBlAMH, BJIaJeibllaMH arperaropos
uH(popMaluu o0 ToBapax (yciayrax) Npu Ipojake TOBapoB (BBIMOJIHEHUH pabOT, OKa3aHUHU YCIYT),
yCTaHaBJIMBaeT MpaBa HoTpeOuTeneil Ha mpuoOpeTeHrne ToBapoB (PaboT, YCIYr) HaAJEXaIlero
KayecTBa U OE30MACHBIX AJIS )KM3HH, 3/10pOBbs, UMYIIECTBA MOTPEOUTENEH U OKPYKAIOIIEH CPEJbl,
nonyueHue nHpopmanuu o ToBapax (paboTax, yciyrax) u 00 UX M3TOTOBUTENAX (MCIIOTHUTENSX,
MpoJiaBIlax), O BIAJAENbIIAX arperaTopoB HMHQPOpMalUM O ToBapax (yciyrax), IMPOCBEIICHHE,
rOCYyJapCTBEHHYI0 M OOIIECTBEHHYIO 3alIUTy HMX HMHTEPECOB, a TaKKe OIpelesisieT MEXaHHU3M
peanuzanuu 3TuX 1npas. (B pea. DeaepanbHbx 3akoHOB 0T 21.12.2004 N 171-P3, ot 25.10.2007 N
234-03, ot 29.07.2018 N 250-D3)

OCHOBHEBIC IMMOHATHUA, UCIIOJIB3YEMBIC B HACTOAIICM 3akoHe:

NOTPEOUTENH - TPAXKTAHWH, IMEIOLINI HaMEpEeHHUe 3aKa3aTh WM IPHoOpecTH MO0 3aKa3bIBAIOIIHIA,
nproOpeTaoIMii UM UCTIONB3YIOMMKA ToBapbl (paboThl, yCIYrH) UCKIIOUMUTENBHO AJS JMYHBIX,
CEeMEWHBIX, JOMAITHUX M WHBIX HYXJ, HE CBS3aHHBIX C OCYIIECTBJICHHEM IpeIpPHUHUMATEIHCKON
nearensHOCTH; (B pen. PenepanpHoro 3akoHa ot 17.12.99 N 212-03)

W3TOTOBUTENh - OpraHM3aIisl HE3aBUCUMO OT €€ OpPraHU3alMOHHO-TIPABOBOM (OPMBI, a TakKkKe
WHAWBUAYAIBHBIN MpeANpUHUMATENIh, TPOU3BOISIINE TOBAPHI AJIS peanu3aluu norpedurensm; (B
pen. denepansHoro 3akoHa otT 17.12.99 N 212-3)

UCTIOJTHUTENIb - OpPTaHM3alMs HE3aBHCHMO OT €€ OpraHWu3allMOHHO-TIPaBOBOH (OPMBI, a TaKxke
WHAVBUAYAIBHBIM MPEANPUHUMATENb, BBIMOIHSAIONIME pa0dOThl WM OKAa3bIBAIOUINE YCIYTH
OTPEOUTENISM 110 BO3ME3THOMY J0T0BOpPY; (B pea. PenepanbHoro 3akoHa ot 17.12.99 N 212-D3)
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IpojaBel] - OpraHu3alys HE3aBHCHMO OT €€ OpraHU3alMOHHO-TIPaBOBONH (OPMBI, a TaKxKe
VHIUBUIYyIbHBIH  TPEANPUHIMATENb, pEATU3YIOIIUEe TOBAphl MOTPEOHUTENSIM MO JOTOBOPY
KyIUIH-Tipojaxky; (B pen. depepanbpHoro 3akona ot 17.12.99 N 212-D3)

Ao63arr - Ytparui cuiy. (B pea. @enepaibaoro 3akona ot 21.12.2004 N 171-D3)

HEJ0CTaTOK ToBapa (paOoThl, YCIYrH) - HECOOTBETCTBHE TOBapa (pabdoThl, YCIyTH) WU
00s13aTeNIbHBIM TPEOOBAaHUSAM, MPETYCMOTPEHHBIM 3aKOHOM JHOO B YCTAaHOBJICHHOM MM HOpSJKE,
WM YCIIOBUSIM JIOTOBOpPA, (IIPH MX OTCYTCTBHH WJIM HEMOJHOTE YCIOBHI OOBIYHO MPEIbSABISIEMBIM
TpeOOBaHUSAM) WM ILEIsIM, JUIS KOTOpPBIX ToBap (paboTa, yciyra) Takoro poaa OOBIYHO
UCIIONIB3YETCSI, UM IIeJIIM, O KOTOPBIX IMpojaBel] (MCIONIHUTENh) ObLT MOCTaBJICH B M3BECTHOCTH
noTpeOuTeNneM IpH 3aKIIOUYEHUU JOTOBOPA, UK 0o0pa3ily U (WJIK) ONMHCAHUIO IIPHU MpOoAake ToBapa
no obpasny u (wiu) o onucanuio; (B pea. dexepanbHbiXx 3akoHOB oT 17.12.99 N 212-®3, ot
25.10.2007 N 234-03)

CYLIECTBEHHBI HENOCTaTOK ToBapa (paOOThl, YCIYIM) - HEYCTpPAaHUMBIM HEAOCTaTOK WIH
HEJOCTaTOK, KOTOPBI HE MOXET OBITh ycTpaHeH 0Oe3 HecOopa3MEpHBIX pPAaCXOJ0B HIIM 3aTpar
BPEMEHH, WJIM BBISABISETCS HEOAHOKPATHO, WJIU MPOSBIISICTCS BHOBBH IOCJIE €r0 yCTPaHEHUs, WJIU
Ipyrue mojoOHble HemoctaTku; (B pen. PemepanbHbIX 3akoHOB OoT 17.12.99 N 212-®3, or
21.12.2004 N 171-®3)

0e30macHOCTh TOBapa (paboThl, yciayru) - Oe3omacHOCTh ToBapa (paOOThl, YCIYTH) AJS KU3HH,
3JI0POBbSI, HMMYIIECTBA IOTPEOUTENST W OKPYXKAIOMICH Cpeapl NpH OOBIYHBIX YCIOBHUSX €r0
UCTIOJIb30BaHUs, XPAHCHUS, TPAHCIIOPTUPOBKU M YTWIM3ALMHU, a TaKKe OE30MacHOCTh IMpolecca
BBITIOJTHEHUS pa0OTHI (OKa3aHUs YCIyTH);

YIOJIHOMOYEHHAs] ~ M3roToBHUTENIeM  (IIPOJABIIOM)  OpraHu3anus  WIA  YIIOJHOMOYEHHBIN
U3rOTOBUTENEM (IIPOJABIOM) WMHIUBUIYaTbHBIA MpEANpUHUMATENb (faee - YHNOJTHOMOYEHHAS
OpraHu3alysi WIA YINOJHOMOYEHHBIH WHIAUBUAYAIbHBIM MpEANPUHUMATENb) - OpraHu3alus,
OCYILECTBIISAIONIAs ONPEIAEIEHHYIO NESATEIbHOCTh, WIM OpraHu3alvs, CO3JaHHAas Ha TEPPUTOPHUU
Poccuiickoit @eaepannu U3roToBUTENIEM (TIPOAABIIOM), B TOM YHCIIE HHOCTPAHHBIM U3TOTOBUTEIEM
(MHOCTpaHHBIM TPOJABIIOM), BBIMOJHSIOIINE OINpeieieHHbIe (YHKIIMK HA OCHOBAaHHMM JOTOBOpa C
M3TOTOBUTENEM (TIPOJABIIOM) U YIIOJITHOMOYEHHBIC UM Ha MPUHATHE U YIOBIETBOPEHUE TPEOOBAHMI
notpebuTeneii B OTHOIIGHWHM TOBapa HEHAAJEXKAIIEro KadecTBa, JIMOO WHAMBHUIYATbHBIH
MpEAIPUHUMATEND, 3aPETUCTPUPOBAHHBIN Ha Tepputopun Poccuiickoit @enepannu, BEITOIHSIOMINI
ompezeneHHble PYHKIIMM Ha OCHOBAaHHMM JIOTOBOpPA C M3TOTOBUTENEM (IIPOJABIIOM), B TOM YHCIE C
WHOCTPAHHBIM U3TOTOBUTEJIEM (MHOCTPAHHBIM MPOJIABIIOM), U YIIOJTHOMOYEHHBIN UM Ha MPUHATHE U
yIOBJIETBOpEHHE TpeOOBaHUI MOTpeOuTENel B OTHOIIEHWH TOBapa HEHAJJIeXkalllero KayecTBa; (B
pen. ®enepanbhoro 3akoHa ot 21.12.2004 N 171-D3)

UMIIOpPTEp - OpraHu3alys HE3aBUCUMO OT  OpraHU3allMOHHO-TIPAaBOBOM  ()OpPMBI  WIJIH
MHAUBUAYAJIbHBIN NpeJIpUHUMATENb, OCYLIECTBIIAIONINE UMIIOPT TOBapa Jid €ro Mocieayroen
peanu3auuu Ha Teppuropun Poccuiickoit denepaunn; (B pea. @enepanpHoro 3akoHa ot 21.12.2004
N 171-D3)

BIIAJICNICI] arperaropa WHpopManuu O ToBapax (yciyrax) (majmee - BIafeselr] arperaropa) -
OpraHu3alsi HE3aBUCHUMO OT OPraHMU3alMOHHO-TIPAaBOBOM (GopMbl JHOO WHAWBUIYAIbHBIH
NpellpUHUMAaTeIb, KOTOpbIE  SIBISIFOTCS  BIQAENbLAMU  MPOTPAaMMbl  JUISL  JIEKTPOHHBIX
BBIYUCIUTENbHBIX MalmlMH W (WIKM) BiafenbllaMu caiitTa u (MIM) CTpaHUIBl caiita B
MH(OPMaLMOHHO-TEIEKOMMYHUKAIIMOHHON  cet  "VIHTepHeT" M  KOTOphlE MPEIOCTaBISIOT
HOTPEOUTENI0 B OTHOLICHUM ONPEAETICHHOT0 ToBapa (YCIyru) BO3MOXKHOCTb OJHOBPEMEHHO
O3HAKOMHUTBCSI C MpeJIOKEHHEM TpoAaBla (MCIOIHMUTENS) O 3aKJIIOYEHUM JO0roBopa
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KYIUIU-TIPOJ@XXH ToBapa (AOroBopa BO3ME3JHOIO OKAa3aHHS YCIYT), 3aKIIOUUTh C MPOAABLIOM
(MCTIOTHUTENIEM) JIOTOBOP KYIUTHU-TIPOJAXH (JIOTOBOP BO3ME3JTHOTO OKa3aHUsS YCIYT), a Takke
MPOU3BECTU MPEABAPUTEIbHYIO OIIATy YKAa3aHHOTO ToBapa (YCIyru) MyTeM HAJIUYHBIX PAacueTOB
anbo mepeBofa JEHEXKHBIX CPEACTB BIAJAENbIly arperatopa B paMKaxX HIpHUMEHsSEeMbIX (opm
OC3HANMYHBIX PACUETOB B COOTBETCTBUM C MNYyHKTOM 3 crtatbu 16.1 Hactosmiero 3akoHa U
®enepanbHbiM 3ak0OHOM OT 27 mtoHs 2011 roa N 161-P3 "O HanroHaNbHOM MJIATEKHOU cucTeMe".
(B pen. denepanbhbIx 3akoHOB 0T 29.07.2018 N 250-®3, ot 31.07.2020 N 290-D3)

I'nasa |. O0uine moJioxxenus

Cratba 1. IlpaBoBoe peryJiupoBaHue OTHOIIEHUH B 00J1aCTH 3aAIIMThI
NnpaB norpeduTesie

1. OTHomieHus: B OOJIACTH 3alIUTHl MPaB MOTPEOUTENEH perynupyrorcs ['pakIaHCKUM KOJIEKCOM
Poccuiickoit ®deneparnuu, HACTOSIIMM 3aKOHOM, APYrUMH (eaepaibHBIMUA 3aKoHaMu (maiee -
3aKOHBI) ¥ MPUHUMAEMbIMU B COOTBETCTBHHM C HUMU MHBIMH HOPMATHBHBIMH MPABOBBIMH aKTaMH
Poccutiickoit @enepanuu. (B pea. DenepanbHoro 3akona ot 21.12.2004 N 171-D3)

2. IlpaButenbctBo Poccuiickoit ®enepaunu He BOpaBe MNOpy4arh ¢eaepalbHbBIM OpraHam
WCIIOJTHUTEJIbHON BJIACTU MPUHUMATh aKThI, COJEPIKAIE HOPMBI O 3aIUTE MPaB MOTPEOUTEIICH.

[TpaButenscTBO Poccuiickoit ®exepannu BhpaBe H3AaBaTh I TOTPEOUTENS H  IMPOIABIA
(M3roTOBUTENS, HUCIOJHUTENSA, YHNOJIHOMOYEHHOM  OpraHuM3alud WIM  YHOJHOMOYEHHOI'O
MHAMBUAYaJIbHOTO IIPEIIIPUHUMATENS], UMIIOPTEPA, Biajeiblia arperaropa) npaBuia, o0s3aTeabHble
IPU 3aKIFOYEHUU U UCHOJIHEHUU MYOJMYHBIX JIOTOBOPOB (JIOrOBOPOB PO3HUYHOM KYIUIM-IIPOAAXKH,
HHEProCHA0XKEHHUS, TOTOBOPOB O BBHINOJIHEHUU PAdOT U 00 oka3aHUM yciyr). (B pen. PenepanbHbIX
3ak0oHOB 0T 21.12.2004 N 171-®3, ot 24.04.2020 N 144-D3)

Ao63arr - Ytparui cuiy. (B pea. @enepanpaoro 3akona ot 18.07.2011 N 242-D3)

Crarbs 2. MexkayHapoanbie 10rosopbl Poccuiickoin @enepannu

1. Ecim mexayHapoaHbM goroBopoM Poccuiickoil @enepanuy yCTaHOBIEHBI MHBIE IPABHJIA O
3allluTe TpaB MOTpeOuTeNned, uYeM Te, KOTOpble MPEAYCMOTPEHbl HACTOSIIUM 3aKOHOM,
NPUMEHSIOTCS MpaBUiIa MEXITYHAPOJHOIrO aorosopa. (B pea. PenepanbHoro 3akoHa ot 08.12.2020
N 429-03)

2. PemeHus MEXrocygapCTBEHHBIX OpraHOB, NpPHUHATBIE HAa OCHOBAaHMM  ITOJIOXCHHUU
MEXIYHAPOAHBIX JOroBopoB Poccuiickoit ®Penepanyii B UX HCTOJKOBAaHUHU, IMPOTHBOPEYAIIEM
Koncturynuu Poccuiickoit @enepanuu, He mojiiexar ucnojgHeHuto B Poccuiickoil ®eneparum.
Takoe mnpoTHBOpeure MOXKET ObITh YCTAHOBJIEHO B TMOPSJIKE, OMpeneleHHOM (eaepaabHbIM
KOHCTHTYLIMOHHBIM 3aKOHOM. (B pen. @enepanpHoro 3akoHa ot 08.12.2020 N 429-03)

Cratba 3. IIpaBo morpeduTesieil Ha MpocBelieHUe B 001aCTH 3aIIMThI
npas norpeoduTesei

1. IIpaBo moTpebuTenell Ha MPOCBEIIeHUE B 00JACTH 3aIIUTHI IPaB MoTpeduTeNneil odecneunBaeTcs
MOCPEACTBOM BKJIIOUEHHS COOTBETCTBYIOUIMX TpeOoBaHUN B (QenepalibHble TOCYJapCTBEHHBIE
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o0Opa3oBaTeNbHbIC CTaHAAPTHI U 00PA30BATENIBHBIE POTPAMMBI, @ TAKXKE MOCPEICTBOM OpPTraHU3aINN
cucteMbl HH(popMaIuu moTpeduTenel 00 Ux MmpaBax U O HEOOXOIUMBIX JTEUCTBHUSIX IO 3aIIUTE ITUX
npas. (B pen. ®enepanbubix 3akoHOB 0T 02.07.2013 N 185-P3, ot 11.06.2021 N 170-D3)

2. B mensx peanuzanuu mnpaBa NOTpeOUTENEH HaA IMPOCBEIICHHE B OOJACTH 3alllUThl IpaB
notpedureneil opraH TOCYJapCTBEHHOIO Haa30pa OCYILECTBISET (OpMHUpPOBaHHE M BeICHHE
OTKPBITOTO ¥ OOIIEIOCTYITHOTO TOCYAAPCTBEHHOT0 HH(POPMALIMOHHOTO pecypca B 00JaCTH 3aIIUTHI
npaB noTpeduTeseil, kauecTBa U 6€30MaCHOCTH TOBapoB (paboT, yClIyT) B MOPSAKE, YCTAHOBICHHOM
[TpaButensctBoM Poccuiickoit ®enepauun. (B pea. denepanpHoro 3akoHa or 11.06.2021 N
170-D3)

Cratbs 4. KauecTBO TOBapa (padoThl, yCJIyIH)

1. IlpomaBen (McmoJIHUTENB) O0s3aH MepeaaTh MOTpeOUTento ToBap (BBIOJHUTH PabOTy, OKa3aTh
YCIIyTy), KA4eCTBO KOTOPOTO COOTBETCTBYET JOTOBOPY.

2. Ilpu oTcyrcTBUM B JIOTOBOpPE YCJIOBHH O KadecTBe ToBapa (paOOThl, YCIyTrH) IMpOJaBel]
(ucrionHUTENH) 00s3aH TepeaTb MOTPEOUTENI0 TOBap (BBIIOJHUTH PabOTy, OKa3aTh YCIYTY),
COOTBETCTBYIOIINUN OOBIYHO TPEIBSIBISICMBIM TPEOOBAHUSAM M TIPUTOIHBINA JIJIS IEJICH, JJIsT KOTOPBIX
ToBap (paboTa, yciiyra) Takoro poja OOBIYHO HCIOJNIb3yeTcs. (B peln. denepanbHOro 3aKoHa OT
25.10.2007 N 234-03)

3. Ecnu mponaser] (MCIOJHUTENb) MPH 3aKJIIOYCHUH JIOTOBOpPA OBUI MOCTaBJICH MOTPEOUTENIEM B
M3BECTHOCTHh O KOHKPETHBIX IEIISIX MPUOOPETCHHS TOBapa (BBIIOJHEHUS PA0OTHI, OKa3aHUs YCIYTH),
npojasel] (MCIOJIHHUTENb) o0s3aH MepefaTb NOTpeOUTeNqr0 ToBap (BBIMOIHUTH PaboOTy, OKaszaTh
YCITYTY), IPUTOIHBIHN JIJISl KCTIOIB30BAHMS B COOTBETCTBHU C ATHMH IEIISIMH.

4. Ilpu nponaxe ToBapa no o0pasiy U (WIM) ONKCAHUIO IpoAaBel] 00s3aH MepenaTh NoTPeOUTENto
TOBAap, KOTOPBII COOTBETCTBYET 00pa3Ily U (WIH) OMUCAHUIO.

4.1. Ilpu mnpojaxe OTHEIbHBIX BHUAOB TEXHUYECKH CIIOKHBIX TOBapOB C IPEIBAPUTEIBHO
YCTQHOBJICHHBIMM IPOrpaMMaMHU JUIsL 3JIEKTPOHHBIX BBIYUCIUTENBHBIX MAIUH [OTPEOUTEINIO
o0OecnieunBaeTcs BO3MOXKHOCTh HCIOJIb30BaTh OT/EIbHBIE BUABI TEXHUYECKH CIIOKHBIX TOBApOB C
IIPEIBAPUTEIBHO YCTAaHOBJIEHHBIMHM IPOrpaMMaMM JUISl DJIEKTPOHHBIX BBIYMCIUTENIBHBIX MAallWH,
CTpaHaMH NPOUCXOKIAEHUS KOTOPBIX ABJA0OTCS Pocculickas denepanus Wim Ipyrue rocy1aperaa -
yieHbl EBpa3suilckoro 5SKOHOMMUYECKOTO coro3a. llepedeHb OTAENBHBIX BHJIOB YKa3aHHBIX
TEXHUYECKH CIIO)KHBIX TOBApOB, IOPSAOK COCTABICHUS W BEICHHs INEPEYHsA MPOrpaMM JUIs
JIEKTPOHHBIX ~ BBIYMCIMTENBHBIX MalllMH, CTPaHAMHM IPOUCXOXKIEHUS KOTOPBIX SABIIAIOTCA
Poccniickas @enepanus Win Jpyrue rocy1apcTsa - WieHb EBpa3niickoro 3KOHOMMYECKOr0 COr3a U
KOTOpbIE [JOJDKHBI OBITh TPEABAPUTEIBHO YCTAHOBJIEHBI, M TMOPAIOK HUX MpeaBapUTEIbHON
YCTaHOBKM, BKJIOYas TpeOoBaHUS K (YHKIMOHMpPOBaHMIO, ompezenstorcs IlpaBurenscTBoM
Poccuiickoit ®enepaunu. (B pen. PenepanbHoro 3akoHa ot 02.12.2019 N 425-®3 (pea. ot

22.12.2020))

IIpenBapuTEIbHO YCTAaHOBIICHHBIE IIPOTrPaMMBbl IS JJIEKTPOHHBIX BBIYMCIUTEIBHBIX MAIIUH,
UCIIOJIb3yEMbIe MOTPEOUTENEM Ha OT/IENbHBIX BUJAX TEXHUYECKH CIOXHBIX TOBApOB JUJIS JOCTyIMa K
uHpOpMaLlMK Ha caliTax B MH(YOPMALMOHHO-TEIEKOMMYHHUKAIIMOHHON ceTH "MHTepHeT", HOIKHBI
o0OecrieunBaTh BO3MOXKHOCTH HCIIOJIB30BaHMs 0€3 JOIMOJHUTENBHBIX HACTPOEK (M0 yMOIYaHUIO)
IIOMCKOBOM CHUCTEMBI, CTPAaHOM IIPOUCXOKIECHUsS KOTOpoH sBisgercs Poccuiickas Penepauus uiamn
Jpyrue rocyaapcrna - 4wieHbl EBpa3uiicKOro SKOHOMHUYECKOTO CO03a, B MOPSAKE, YCTAHOBIEHHOM
[TpaButensctBoM Poccuiickoit ®enepauuu. TpeOoBaHMs K yKa3aHHOW IOMCKOBOHM cucTeMe U
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NOpSZIOK €€ ompeneseHns ycraHaBnuBaroTcs IIpaBurensctBom Poccuiickoit denepaunu. (B pen.
denepanpaoro 3akona ot 02.12.2019 N 425-03 (pen. ot 22.12.2020))

[IpeaBapuTeIbHO YCTAaHOBIIEHHBIE IIPOrpamMMbl Il AJIEKTPOHHBIX BBIYMCIUTENIBHBIX MAalIUH,
UCIIOJIb3YEMBIC MTOTPEOUTENIEM Ha OTICIBHBIX BHIaX TEXHUYECKH CIIOKHBIX TOBAPOB, JIOJDKHBI B TOM
YHUCJe BKIIIOYATh IPOrpaMMy IS 3JIEKTPOHHBIX BBIUMCIUTENbHBIX MAILLMH, KOTOpas IpeAHa3HayeHa
JUTSL TIOUCKA, IPOCMOTPA ¥ TPUOOPETEHHS MPOTPaMM JIJIsl DJICKTPOHHBIX BBIYUCIUTEIHHBIX MAIIWH,
MPUMEHSIEMbIX MTOTPEOUTENSIMHU C UCTIOIb30BAaHUEM TEXHUYECKHU CIIOKHBIX TOBApOB (J1ajiee - eUHbII
MarasuH MPUJIOXKEHUH), U (QYHKIMOHUPOBAHHE KOTOPOH OCYILIECTBISETCS C YYETOM OCHOBHBIX
MPUHIIMIIOB, YTBEPKJIAaeMbIX (heepaabHbIM OPraHOM HCIIOJHUTEIBHON BJIACTH, OCYIIECTBIISIOIIUM
(GYHKIIMM O BBIPA0OTKE W peaM3alfH TOCYJApPCTBEHHON IMOJIMTUKA Y HOPMATHUBHO-TIPABOBOMY
perynvupoBaHuio B cdepe MHOOPMALMOHHBIX TexHONOoruid. denepanbHblii OpraH UCHOTHUTEIBHOM
BJIACTH, OCYIIECTBISIIOIINN (DYHKIUU TIO BBIPAOOTKE M peau3ali roCy1apCTBEHHON MOJIUTUKUA U
HOPMAaTHUBHO-TIPAaBOBOMY PEryJIIMPOBaHHIO B cdepe HHPOPMALMOHHBIX TEXHOJOTHH, TaKxke
YTBEPXK/IA€T MEPEUCHb MPOrpaMM JUIsl AJIEKTPOHHBIX BBIYUCIUTENIBHBIX MAIIUH, Pa3MEIIaeMbIX B

€IMHOM Mara3uHe NpUIOKEHUH B o0s3aTenbHOM mopsake. (B pen. denepanbHOro 3akoHa Ot
14.07.2022 N 266-D3)

5. Ecnu 3aKkOHaMU WK B YCTAaHOBJIGHHOM UMM TTOPSIIIKE TPEAYCMOTPEHBI 00s13aTeNIbHbIC TPEOOBAHUS
K ToBapy (pabote, ycmyre), mpojaBel] (MCHOJIHHUTENb) 00sA3aH NepenaTh MOTPEOHTENI0 TOBap
(BBITIOJIHUTH  Pa0OTy, OKa3aTh YCIYry), COOTBETCTBYIOIIUNA JTHUM TpeOOBaHUSAM. (B pea.
denepanpHOro 3akona ot 21.12.2004 N 171-D3)

Cratba S. I[IpaBa 1 00513aHHOCTH U3TOTOBUTE/IA (MCIIOJIHUTEJIS,
NMPOJABIA) B 00J1aCTH YCTAHOBJIECHHS CPOKA CJIY:KObI, CPOKA T'OHOCTH
ToBapa (padoThl), a TaK:Ke TAPAHTUHHOIO CPOKA HA TOBap (padorty)

1. Ha ToBap (paboTy), mpeaHa3HAUYEHHBINH M7 AJUTEIBHOTO HCIOIB30BaHUS, H3TOTOBUTEIND
(MCTIONTHUTENH) BIPaBE YCTAHABIMBATH CPOK CIIYKOBI - MEPUOJI, B TEUCHHE KOTOPOTO U3TOTOBUTEIH
(ucrionHuTENH) 00sA3yeTcss oOecmeurnBaTh MOTPEOUTENI0 BO3MOXKHOCTH HCIIOJIB30BAHUS TOBapa
(paboThl) MO HA3HAYEHHUIO U HECTH OTBETCTBEHHOCTH 3a CYIIECTBEHHBIE HEJIOCTATKH, HA OCHOBAHUU

nyHkTa 6 cratbu 19 u myHkTa 6 crathu 29 Hacrosuero 3akoHa. (B pen. denepaibHOro 3aKOHA OT
21.12.2004 N 171-®3)

2. MWzroroButenb (MCHOTHUTENb) OO0S3aH yCTAHABIMBaThb CPOK CHyXObl ToBapa (paboThl)
JUINTEJIBHOTO TOJIb30BaHMs, B TOM YHUCIIEe KOMIUIEKTYIOIINX U3JEeNuil (neraseil, y3/0oB, arperaTton),
KOTOPBIC IMO HUCTCYCHHU OIPCACICHHOIO IMnepruoaa MOTYT MNMPEACTABIIATH OIMACHOCTb JIA KHU3HH,
3/I0pOBbsI MOTPEOUTENIs, NMPUYMHATH BpEeJ €ro UMYIIECTBY WIM OKpYyXKarolled cpene. (B pen.
denepanpHOro 3akona ot 21.12.2004 N 171-D3)

3. Cpok ciyx0bl ToBapa (pabOThl) MOKET MCUUCIATHCS €AMHUIIAMHM BPEMEHM, a TaK)Ke HWHBIMHU
eAVHHUIIAMU H3MEpeHUus (KWIOMEeTpaMy, METpaMU U NPOYMMH €IUHUIIAMH M3MEPEHHUS HCXOIs U3
(GYHKIMOHATIBHOTO Ha3HAaYeHUs ToBapa (pe3ynbrata paboTsl)). (B pen. denepanbHOro 3akoHa OT
17.12.99 N 212-®3)

4. Ha npotykThl MUTaHUA, Tap(HIOMEPHO-KOCMETUYECKHE TOBApPbI, MEAUKAMEHTHI, TOBapbl OBITOBOM
XUMHHU U MHbIE TIOJAO00HBIE TOBaphl (PabOThl) U3TOTOBUTENDb (MCIIOJHUTENb) 00s3aH YCTaHABIMBATh
CPOK TOAHOCTH - MEPHUOJI, 10 UCTEYEHUU KOTOPOro ToBap (paboTa) cuMTAeTCs] HENMPHUTOJHBIM IS
UCIIOJIb30BaHUS 10 Ha3Ha4YeHuIo. (B pen. PenepanbHoro 3akoHa ot 21.12.2004 N 171-03)
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5. Tlpomaxka ToBapa (BBIMOJHEHHE PAa0OTHI) IO MCTEUECHUU YCTAHOBJICHHOTO CPOKa TOJAHOCTH, a
TaK)ke ToBapa (BBIMOJHEHHE padOTHI), HA KOTOPBIN JTOKEH OBITh YCTAHOBIICH CPOK TOJTHOCTH, HO OH
HE YCTaHOBJICH, 3amnpemniaetcs. (B pea. PeaepanbHoro 3akoHa oT 17.12.99 N 212-03)

6. M3roroButens (MCIOJHUTENH) BIPaBE YCTaHABIMBATH HA TOBap (paboTy) rapaHTHHHBIN CPOK -
HepuoJi, B TEYEHHE KOTOPOIo B Cilydyae oOHapyXeHus B ToBape (paboTe) HeAOCTaTKAa U3rOTOBUTEIb
(ucrionHUTENb),  OpPOAABELl,  YINOJIHOMOYEHHAs  OpraHM3alus  WIM  YIOJHOMOYEHHBIN
UHAUBUAYAJIBHBIA — NpeANpUHUMATENb, UMIOpPTEp 00sA3aHbl  YAOBJIETBOPUTH  TpeOOBaHUsA
noTpeOuTens, ycraHoBieHHbIe cTaThsiMu 18 m 29 nacrosmero 3akoHa. (B pen. demepalibHOTO
3akoHa or 21.12.2004 N 171-03)

I/I3I‘OTOBI/ITGJ'IB BnpaBe HpI/IHHTB 06513aTeJ'IBCTBO B OTHOILILICHHUU HECOAOCTATKOB TOBapa, O6Hapy)KeHHbIX
10 UCTCUECHHH YCTAHOBIEHHOT'O UM T'apaHTUHHOIO CPOKa (JIOMOJHUTEIHLHOE 00513aTEIIbCTBO). (B PEI.
denepanpHOro 3akona ot 21.12.2004 N 171-D3)

Conepxanuie  JOMOJHUTEIBHOTO  O0S3aTENIbCTBA  M3TOTOBHUTENS, CPOK  JCWCTBUS  TaKOTO
00s3aTeNIbCTBA W TOPSJIOK OCYIIECTBICHUS MMOTPEOUTENIEM TIpaB IO TAaKOMY O0S3aTelILCTBY
OTIpeeNAI0TCs U3roroButeieM. (B pea. denepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

7. HponaBeu BIIpaB€ YCTAaHOBUTHL Ha TOBAp FapaHTHﬁHbIﬁ CpOK, €CJIM OH HC YCTAHOBJICH
HU3TOTOBHUTCIICM.

HponaBeu BIIpaBC IMPUHATH O6$I33,T€J'IBCTBO B OTHOHICHUH HCIOCTATKOB TOBApa, O6HaPY)K€HHI)IX 110
UCTCYCHUM  TapAaHTUHHOTO  CPOKAa, YCTAHOBJIGHHOTO  H3TOTOBUTEIEM  (JONOJHHUTEIBHOE
00513aTEIBCTBO).

ConeprkaHue JOTOJHUTEILHOTO 00s3aTeNIbCTBa MPOIABIA, CPOK JACHCTBUS TAaKOrO 00s3aTEIbCTBA U
MOPSIZIOK  OCYIIECTBIICHUA TOTPeOUTEIEM TMpaB IO TaKOMY OO0s3aTENbCTBY OMPEIEISIOTCS
JIOTOBOPOM MEXIy HoTpeduteneM u mnpoaaBioM. (B pen. PeaepanbHoro 3akoHa ot 21.12.2004 N
171-D3)

8. MsroroBurens (mpojaBel]) HECET OTBETCTBEHHOCTh 3a HEJOCTATKU TOBapa, OOHapy>KEHHBbIE B
TE€YEHHE CpOKa JNEWUCTBUS JOMOIHUTEIHLHOTO 005S3aTeNbCTBAa, B COOTBETCTBHM C ab3alleM BTOPHIM
nyHkTa 6 cratbu 18 Hacrosmiero 3akoHa, a Mocjie OKOHYaHUSI CPOKa JEHCTBUS JOMOTHUTEIHHOTO
00s3aTeNnbCTBA - B COOTBETCTBUU C MYHKTOM 5 crtathu 19 Hacrosimero 3akoHa. (B penl.
denepanpHOro 3akona ot 21.12.2004 N 171-D3)

Crartba 6. O03aHHOCTDb U3rOTOBUTEJISA 00€CIICYUTH BO3MOKHOCTD
PEMOHTA U TEXHUYECKOT0 00C/Iy;>KUBAHUA TOBapa

N3zroroBurens 00s3aH oOecreduTh BO3MOXHOCTh HCIOJB30BAHHS TOBapa B TEUEHHME €ro CpoKa
ciykObl. It 3TOM Lenu M3roTOBUTENb 00ECIEeYMBACT PEMOHT M TEXHUYECKOE OO0CIyKMBaHHUE
TOBapa, a TAaKXKe BBIITYCK U IMOCTABKY B TOPTOBbIE U PEMOHTHBIE OpPraHU3allMi B HEOOXOAUMBIX IS
PEMOHTA U TEXHHYCCKOI'O 06CJ'IY)KI/IBaHI/I$I o0neMe " ACCOPTUMCHTEC 3aIllaCHBIX JacTed B TEUEHHE
CpOKa MPOU3BOJICTBA TOBapa M MOCIIE CHATHUS €ro C IPOU3BOJICTBA B TE€UEHUE CPOKa CIIYKObI TOBapa,
a IpY OTCYTCTBUHU TAKOT'O CPOKA B TEUEHUE JIECSTH JIET CO JAHA Nepeaayy ToBapa MOTPEOUTENO.

Cratbs 7. IIpaBo norpeduTesist Ha 0€30MaCHOCTH TOBapa (padoThl,
YCJIYTH)
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1. ITorpeOuTens uMeeT mpaBo Ha TO, 4TOOBI TOBap (paboTa, yciayra) MpU OOBIYHBIX YCIOBHUSX €TO
UCTIOJIb30BaHUs, XPAHECHUS, TPAHCTIOPTUPOBKHU U YTHUIIM3AIKUU OBbLT Oe30maceH IS )KU3HH, 30POBbS
NOTpPeOUTENS, OKpYKAIOMIeW cpenbl, a TaKkKe He NPUYMHSAI Bpell HMMYIIECTBY IMOTPEOUTEIS.
TpebGoBaHusi, KOTOPBIE JOJKHBI 0OECIIeUrBaTh O€30MaCHOCTh TOBapa (padoThl, YCIYTH) JJIS KU3HU
U 3/I0pOBBsSI MOTPEOUTENS, OKPY)KAIOLIEH Cpeibl, a TaKKe IMPeloTBpallleHue MPUYMHEHUS Bpeaa
UMYIIECTBY TOTPEOUTENs, SBISIOTCS OOS3aTENbHBIMA W YCTAHABJIMBAKOTCS 3aKOHOM WJIH B
YCTaHOBJICHHOM MM Topsijike. (B pen. deaepanbHoro 3akoHa ot 17.12.99 N 212-D3)

2. W3rotoButensd (UCIONHUTENB) 00s3aH oOecrieunBaTh 0€30MacHOCTh TOBapa (paboThl) B TEUECHUE
YCTaHOBJIEHHOTO CPOKa CITY>KOBI MJIM CPOKa TOJHOCTH TOBapa (pabdoThl).

Ecnu B cOOTBETCTBMU C MYHKTOM | CcTaTbu S5 HACTOsAIIEro 3aKOHA MU3TOTOBUTENb (MCIIOJHUTENb) HE
YCTaHOBMJI Ha TOBap (paboTy) CPOK CIIYKObI, OH 00513aH 00ecnednTh 0€30MacHOCTh TOBapa (paboThI)
B TEUCHHUE JCCATH JIET CO JIHA Nepenadyn ToBapa (padoThl) MOTPEeOUTEIIO.

Bpen, npuuuHEeHHBIH )KU3HHU, 3I0POBBIO WIIM UMYILECTBY MTOTPEOUTEIIST BCIEACTBUE HEOOECTICUCHNUS
Oe3omacHOCTH ToOBapa (paboOThl), IMOJUICKUT BO3MEIICHUIO B COOTBETCTBHM CO cTaThed 14
HACTOSAIIETO 3aKOHA.

3. Ecim pys Ge30macHOCTH  MCIIOJIb30BaHMs ToBapa (paOoTbhl, YCIYrW), €ro XpaHEeHHMs,
TPAHCHOPTUPOBKM M YTUIM3aLMM HEOOXOAMMO cOOIOAaTh CIELMalbHblE IpaBWia (Janee -
IpaBUia), W3rOTOBUTENb (MCIOJHHUTENb) O0S3aH yKa3aTb A3TH IpaBWa B COINPOBOAUTENILHON
JIOKyMEHTalluu Ha ToBap (paboTy, yciayry), Ha 3TUKETKE, MapKUPOBKOM WM MHBIM CIOCOOOM, a
npojaBel (UCIOJHUTENb) 00513aH IOBECTH 3TU MPaBUJIa 10 CBEJICHUS TOTPEOUTENS.

4. Ecnu Ha ToBaps! (paboOThl, YCIYrH) 3aKOHOM HJIM B YCTAaHOBJIIEHHOM UM MOpPSAKE YCTAaHOBIJIECHBI
oOs3arenpHble  TpeOoBaHMs, oOecneuuBarolIMe UX O€30MaCHOCTb JUIsl KU3HHU, 3J0pOBbA
HoTpeOuTeNs, OKpY)XKarolled cpeabl M NpeJOTBpALleHHE NPUYMHEHHs Bpela MMYILIECTBY
NOTpPEeOUTENs,, COOTBETCTBHE TOBAapOB (paboT, yYCIHyr) YKa3aHHBIM TpPEOOBAaHMSM IOJUICHKHUT
00513aTeIbHOMY TOATBEPXKJICHUIO B TOPSJIKE, MPEAYCMOTPEHHOM 3aKOHOM M HWHBIMU IPABOBBIMHU
aktamu. (B pex. deaepanbHoro 3akona ot 21.12.2004 N 171-D3)

He nomyckaercs mpojaxka ToBapa (BBIIOJHEHHE pabOThI, OKa3aHWE YCIYTd), B TOM YHUCIE
UMIIOPTHOTO TOBapa (paboThl, ycinyru), 6e3 uHbopmauu 00 00s3aTeIHFHOM MOATBEPKICHUH €T0
COOTBETCTBUSI TpeOOBaHMSIM, YKa3aHHBIM B MyHKTe | Hactosmiei crateu. (B pea. deaepanrbHOro
3ak0oHa oT 17.12.99 N 212-®3)

5. Ecam ycraHoBiI€HO, YTO TMpH COOJIOJEHUMM NOTPEOUTEIEM YCTAaHOBJIEHHBIX IPaBHII
UCIIOJIb30BAaHUs, XPAaHEHUsl WM TPAHCIOPTHPOBKU ToBapa (pabOThl) OH MPHUYMHSAET WJIH MOXKET
OPUYMHATH BpPEA JKU3HHW, 30POBBI0 W HMYIIECTBY NOTPEOUTENs, OKpYXKalomel cpere,
U3rOTOBUTENb  (MCHOJHUTENb, TNpOJaBel]) 00s3aH HE3aMEJIUTENIbHO  MPHOCTAHOBUTH €TI0
MPOM3BOJICTBO (pEaM3anuio) A0 YCTpaHSHHs MPUYUH Bpela, a B HEOOXOAUMBIX CIIydasX MPHHATH
MEpBI [0 U3BATHIO €T0 U3 000pOTa U OT3BIBY OT NOTpeduTeNs (moTpedureneit).

Ecnu npuuuHbl Bpeaa yCTpaHUTh HEBO3MOXKHO, U3TOTOBUTENb (MCIOJHUTEINb) 0053aH CHATH TaKOM
ToBap (paboTy, yClyry) ¢ Hmpou3BOJCTBa. IIpu HEBBINOJIHEHUH H3TOTOBUTENEM (HCIIOJIHUTENEM)
3TON 00513aHHOCTU YIMOJHOMOYEHHBIN (efepaibHbIi OpraH HCIOJHUTENIBHON BJIacTU NMPUHUMAET
MephI IO OT3BIBY TaKOro ToBapa (paboThl, yCIYrd) C BHYTPEHHETO PhIHKA U (WJIM) OT MOTpeOuTesns
WM TIOTPEOUTENeH B TOPSIKE, YCTAaHOBJICHHOM 3aKoHoAarelbcTBOM Poccuiickoit deneparuu. (B
pen. @enepanbHbix 3aK0HOB OT 21.12.2004 N 171-P3, ot 18.07.2011 N 242-D3)

YOBITKH, IPUYMHEHHBIE MOTPEOUTENIO B CBA3M C OT3BIBOM ToBapa (palboThl, YCIyru), MOJJIEKAT
BO3MEIIICHHUIO U3TOTOBUTENIEM (MCITOJTHUTENIEM) B TIOJTHOM O00BEME.
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6. [Tynkt yrpatui cuiy. (B pen. @eaepanbroro 3akoHa ot 21.12.2004 N 171-D3)

Crartba 8. [IpaBo norpeduTesnst Ha nHGopManuo 00 U3roTOBUTEJIE
(ucnmosiHUTENIE, IPOIABIE) M 0 TOBapax (padorax, ycjayrax)

1. [ToTpebuTens BpaBe MOTpeOOBATH MPEIOCTABICHIS HEOOXOAMMON U IOCTOBEPHON MH(OpMALIUN
00 m3rotoBuTelne (MCIONHUTENE, MPOJAABIE), PEKUME €ro padoThl M pealn3yeMbIX UM TOBapax
(pabortax, ycmyrax).

2. Yka3aHHas B IyHKTe | HacTosmed craThil MHGPOpPMALUs B HArSIIHOW M JOCTYMHOH (opme
JIOBOJIUTCS IO CBEJCHMSI MOTPEOUTENCH NP 3aKIOYEHUU JOIOBOPOB KYIUIM-TIPOJAXH U JOIOBOPOB
O BBIIONHEHHH paboT (OKa3aHUM YCIYr) CIOocoO0aMu, NPUHATBIMH B OTAEIBHBIX cdepax
oOCIIy’)KMBaHUsI TOTpeOUTENe, Ha PYCCKOM sI3bIKEe, a JIONOJIHUTEIbHO, IO YCMOTPEHUIO
M3rOTOBUTENS (MCIIONHUTENS, MPOAABIA), HA TOCYIAapCTBEHHBIX fA3bIKaX CyOBEeKTOB Poccuiickoit
®enepanyu U poAHBIX s3bIKaX HapoAoB Poccuiickon denepanumu.

3. YonHOMOYEHHAsi OpraHu3anys WIM YIOJIHOMOYCHHBIH HHIUBUIYaTbHBIA MPEANPUHAMATEIb TI0
TpeOOBaHUIO MOTpeOuTeNs OO0sf3aHbl MPEAOCTABUTH IOATBEPKACHUE CBOUX IOJHOMOYHIA,
BBITEKAIONIMX U3 3aKJIOYEHHOTO HMMH JIOTOBOpa C U3rOTOBUTENEM (MponaBioM). (B pell.
denepanbpHOro 3akona ot 29.07.2018 N 250-D3)

Crarps 9. UHpopmanus 00 usrorosurelie (UCIOJHUTEIE, IPOAABILE,

BJIaJleJible arperaTopa) (B pea. @eaepajbHoro 3akona or 29.07.2018 N
250-D3)

1. UsroToBuTENH (MCIIOHUTEH, POJIaBeIl) 00S3aH TOBECTH JI0 CBEACHUS MOTpeOUTEINs pupMeHHOE
HAaUMEHOBaHME (HAMMEHOBAHKE) CBOEH OpraHW3alliu, MECTO €€ HAaXOXKICHHUS (aJpec) M PeKuM ee
pabotsl. [IpomaBer; (MCTONIHUTENB) pa3MellaeT YKa3aHHYI0 HHGOpPMAIMI0 Ha BBIBECKE. (B pEI.
denepanbHOro 3akoHa ot 21.12.2004 N 171-®3)

WzroroButenb (MCHONHUTENb, MNpOAaBel]) - HWHAUBUAYAIbHBIA MpeIIpUHUMATENb - JOJIKEH
IPEJOCTaBUTh MOTPEOUTEN0 MHPOPMALUMIO O TOCYJApCTBEHHON PErucTpalud M HAauMEHOBaHWUU
3apEeTrUCTPUPOBABIIETO €TI0 OpraHa.

UzroroButens (mpoaaser]) 00si3aH JOBECTU A0 CBEACHMS NMOTpeOuTENs (pUpMEHHOE HaMMEHOBaHHE
(HauMeHOBaHME), MECTO HaXOXXACHUA (azpec) M pexuM paboThl YIOJIHOMOYEHHOW OpraHM3aluu
WINA YIOJIHOMOYEHHOTO WHAWBHIYAIBHOTO TNpennpuHuMarens. (B pen. dexepanbHOro 3akoHa OT
29.07.2018 N 250-D3)

1.1. YonmHOMOYEHHas1 OpraHu3aIis Uiv YIIOJIHOMOYCHHBIA HHAUBUAYATbHBIN TPEANPUHUMATENb B
ciydae oOparieHusi MoTpeOuTeNst 00sS3aHbl JOBECTH 0 €ro CBelAeHHs HHpopMmaiuioo o cebe u
usroroButene (mpozariie) (dbupMeHHOE HanMMEeHOBaHWE (HAWMMEHOBAHHE), MECTO HaXOXKICHUS
(ampec), pexum pabOTBl, TOCYJAPCTBEHHBIM PETUCTPALMOHHBIA HOMEp 3aliCH O CO3JaHHU
IOpUIMYECKOTO  JHIa, (amMwimio, #Ms, OTYECTBO (€CIM  HMMEETCs), TOCYIapCTBEHHBIN
PETUCTPAIIMOHHBIM HOMEp 3alHUCH O TOCYAaPCTBEHHOW pEeTUCTpaliuu (PU3MUECKOro JTUIa B KaUeCTBE
WHIUBUIYAIbHOTO TPEINPUHUMATENS). YTIOJHOMOUYCHHAS OpraHW3alMs WIH YIOJTHOMOYEHHBIN
WHAWBUAYAIbHBIN MIpeANpPUHUMATENh BIPaBe JOBECTH 10 CBEJEHUS MOTpeduTeneil nHhopMaIuio o
cebe moCpeICTBOM €€ pa3MelleHHs Ha CBOEM caiiTe B MH(POPMAIMOHHO-TEJIEKOMMYHUKAIIMOHHON
cet "UuTeprer", nHpopmaIuio 06 u3rotopurene (MpoaaBiie) MOCPEACTBOM pa3MEIICHHs HA CBOEM
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caiite B MH()OPMAITMOHHO-TEIEKOMMYHHKAIIMOHHOHN ceTn "MHTepHeT" CChUIKM Ha CTpaHUILy caiita
WU3roTOBUTENS (MpojaBia) B HWH(OpPMAIMOHHO-TEIEKOMMYHUKAIMOHHOW cetn  "MHTepHer",
conepxkamniyro uHpopmanuio 00 wu3roroBurtene (mpoaamie). (B pen. deaepanbHOro 3aKoHAa OT
29.07.2018 N 250-®3)

1.2. Bnagenen arperatopa o0si3aH JOBECTH JI0 CBeleHHUs MoTpeduTenedt mHbopMmanuio o cede u
nponaBie (ucnonHutene) (GUpPMEHHOE HAWMMEHOBAaHWE (HAMMEHOBAHME), MECTO HAXOXICHHUS
(ampec), pexum pabOThl, TOCYAAPCTBEHHBIM pPETUCTPALMOHHBIH HOMEpP 3allUCH O CO3/IaHUU
IOPUIMYECKOTO  JIMIA, (aMHINIO, MMs, OTYECTBO (€CIM HUMEeTcs), TOCYAapCTBEHHBIN
PETrUCTPALIMOHHBIA HOMEp 3allUCU O TOCYAAPCTBEHHOM perucTpanuu (pu3nueckoro Juia B KauecTBe
WHJIUBUIYAJIbHOTO TPEANPUHUMATENISA), a Takke 00 HMEIIMXCA H3MEHEHMSIX B YKa3aHHOU
uHpopmanuu. Branenen arperatopa I0BOAUT A0 CBeAeHUS morpeduteneil nudopmanuoo o cede u
pojaBle (MCIOJHUTENE) IOCPEACTBOM €€ Pa3MEIIEHNs Ha CBOMX cailTe U (WiIM) cTpaHUIlEe caiiTa B
nH(popManMoOHHO-TeIeKOMMYHUKaiMoHHOW cetu  "HMHTtepuer". WHpopManuio o0 mpojaBie
(ucrionHMTENE) BIAJEEL arperaropa BIPaBe JOBECTU O CBEAEHUS MOTPEOUTENEH MOCPEACTBOM
pa3MeIIeHHs Ha CBOUX caiiTe U (UJM) CTpaHUIlE cailTa B ”HGOPMaIMOHHO-TEIEKOMMYHUKAITMOHHOMN
ceTu "UnTepuer” CCBUIKH Ha cauT IIpoaBLa (ucrionHUTENSA) B
nH(}OPMalMOHHO-TeIEKOMMYHUKAIIMOHHON ceTtu "WUnTepuer". (B pen. denepaibHOro 3akoHa OT
29.07.2018 N 250-D3)

1.3. IIpogaBeny (McmosiHUTENb) 00s3aH MPEAOCTABUTH BIAJENbILly arperaropa M pa3MeCcTUTh Ha
CBOEM caiiTe B MH(OPMAIIMOHHO-TEICKOMMYHUKAIMOHHON cetn "WHTepHeT" (IpW ero Haaumdum)
JIOCTOBEPHYIO MH(OpMaLuio o cede, yka3aHHYI0 B IyHKTe 1.2 Hacrosel craThu. B ciyuae, ecnu
UMEIOTCS M3MEHEHHUS B TaKOW MH(GOpMAIHH, MMPOJaBel (MCIOJHHUTEIb) 00si3aH B TEYEHUE OJIHOTO
pabouero AHA ¢ MOMEHTAa BHECEHHsS B He€ M3MEHEHMH COOOILUTH BIaJelblly arperaropa o0 3TUX
U3MEHEHHAX M Pa3MECTHTh MX Ha CBOEM caiiTe B MH()POPMAIMOHHO-TEICKOMMYHHUKAIIMOHHON CETH
"Unrepuer" (mpu ero Hanuuuu). Branenmen arperatopa o0si3aH BHECTH 3TH M3MEHEHUS B
uH(pOpMaLMI0 O MPOJABLE (UCIOJIHUTEIE) B TEUEHHE OJHOrO paboyero JHs, €CiIu pa3MelleHHe
yKa3aHHOM MH(pOpPMAaLMU OCYLIECTBISETCS Ha caliTe BIaJesblla arperaropa M (UiaM) €ro CTpaHHIe
caiita B MH(OpPMAlMOHHO-TEIEKOMMYHUKalMOHHONH cetu "UHTepuer". (B pea. denepambHOro
3akoHa 0T 29.07.2018 N 250-3)

2. Ecnu BUA NEATENBHOCTH, OCYLIECTBISEMBIH M3TOTOBUTENEM (HMCHOIHHUTENEM, IPOIABIIOM),
MNOJJICKUT JUIEH3UPOBAHUIO U (WJIM) UCHOJIHUTEIh MMEET IOCYAapCTBEHHYIO aKKpPEAMTALUIO, J0
CBEJIEHUS MOTpedUTeNs A0JKHA OBITh JoBeJeHa HH(pOpMalUs O BUAE ACATEIbHOCTH MU3TOTOBUTENS
(ucnoHUTENS, TPOJIAaBIla), HOMEPE JIMIICH3UU U (WIM) HOMEPE CBUJIETEIHCTBA O TOCYAapCTBEHHOM
aKKpeIUTAallMM, CpPOKax JEeMCTBUS YKa3aHHBIX JIMIEH3MM U (WIM) CBHUIETEIbCTBA, a TaKKe
uHpopManusg 00 opraHe, BbIAABIIEM YKa3aHHbIE JIMLEH3UIO W (WJIM) CBUJETENBCTBO. (B pea.
denepanbHOro 3akoHa ot 16.10.2006 N 160-D3)

3. Uudopmanus, nperycMOTpeHHast MyHKTaMH 1 U 2 HacTosIel CTaTby, JOKHA OBITh JOBEEHA /10
CBEJICHUS TOTpEeOUTENe Takke NpPU OCYIIECTBICHUU TOPrOBIM, OBITOBOTO M HHBIX BHUOB
o0cyXUBaHUS MOTpeOuTeNel BO BPEMEHHBIX MOMENICHUSX, Ha SpMapKax, C JOTKOB U B JIPYIHX
ClIyyasix, €CJIM TOProBJjsi, OBITOBOE M MHBIE BUABI OOCITYKUBaHHS MOTpeOUTENEN OCYIECTBIISIOTCS
BHE IIOCTOSTHHOTO MECTa HaX0KJI€HUS Mpo/AaBLa (MCTIOTHUTENS).

Crarbsa 10. Uadopmanus o ToBapax (padorax, yciayrax)

1. U3rotoButenb (MCIOMHUTEND, MPOJaBel]) 00s13aH CBOEBPEMEHHO IMPEAOCTABIATh MOTPEOUTEINIO
HEOO0XO/IMMYIO U JIOCTOBEpHYIO MH(popMaiuio o ToBapax (paborax, yciayrax), 00ecrneunBaronIyro
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BO3MOXHOCTh UX MPaBUILHOTO BbIOOpa. I1o oTnensHbIM BUaM TOBapoB (paboT, yCIIyr) nepedyeHs u
crocoObl  J0oBeleHUs HMHQOpMAIMK [0 MOTpeduTens ycraHaBiauBaioTcs IIpaBUTENbCTBOM
Poccuiickoit @enepanuu.

2. NUndopmanus o ToBapax (padorax, yciyrax) B 00s13aTeIbHOM MOPSAKE TOJDKHA COICPKATh:

HAaMEHOBAHME TEXHUYECKOIO PErjJaMeHTa WM HWHOE YCTAHOBJIEHHOE 3aKOHOJATEIbCTBOM
Poccwuiickoit @enepanuu 0 TEXHUYECKOM PETyTUPOBAHUU U CBUJICTEIHCTBYIONIEE 00 00s3aTEILHOM
MOATBEPKJICHUH COOTBETCTBHUS ToBapa oOo3HaveHue; (B pea. denepanpHoro 3akona ot 21.12.2004
N 171-®3)

CBEIeHUSI 00 OCHOBHBIX IMOTPEOHMTENHCKHX CBOICTBax TOBapoB (paboOT, yciayr), B OTHOIICHHUH
IPOAYKTOB IHTaHMUs CBEIEHMs O cOocTaBe (B TOM 4YHCIE HAaMMEHOBAHHWE HCIOJIb30BAHHBIX B
npoIecce W3TOTOBJICHUS MPOAYKTOB IHUTAHHS TMHIIEBBIX J00AaBOK, OHMOJIOTMYECKH aKTHBHBIX
n00aBok, HHGpOpMalMsg O HAIMYUM B HPOAYKTaX IUTAHUSA KOMIIOHEHTOB, IIOJIYYEHHBIX C
NPUMEHEHHEM T€HHO-HHXEHEPHO-MOAM(PHUIIMPOBAHHBIX OPraHU3MOB, B Cllydyae, €Cli COJEp)KaHHe
yKa3aHHBIX OPraHU3MOB B TAaKOM KOMIIOHEHTE COCTaBJsIeT Oojiee JEBATH JECATHIX MPOLICHTA),
NUIIEBON 1IEHHOCTH, HaA3HAYEHUHU, 00 YCIOBHSIX MPUMEHEHUS U XpAaHEHHsI MPOJYKTOB MHUTAHUS, O
crioco0ax M3roTOBJIEHUS FOTOBBIX OJr0A, Bece (00beMe), 1aTe M MECTe M3TOTOBJICHUS U YIAKOBKU
(pacdacoBkmn) MPOAYKTOB MUTAHHSA, a TAKXKE CBEACHUS O MPOTUBOMOKA3AHUAX ISl MX MPUMEHEHUS
Opyu OTAENbHBIX 3a0oieBaHusAX. [lepedeHp ToBapoB (paboT, ycayr), MHGOpPMaLUs O KOTOPBIX
JOJDKHA COJEpKaTh IPOTUBOMNOKAa3aHUS Uil MX MPUMEHEHMs] NpU OTAEIbHBIX 3a00JIeBaHUSX,
yrBepxkaaercs IlpaBurensctBom Poccuiickoit ®enepaunu; (B pea. denepanbHbIX 3aKOHOB OT
21.12.2004 N 171-®3, ot 25.10.2007 N 234-D3)

IIeHYy B pyOJIsSIX M yCIIOBHsI TproOpeTeHus: ToBapoB (paboT, yciyr), B TOM YHCIIE TIPH OILIaTe TOBApOB
(paboT, ycmyr) yepe3 OIpEIEICHHOE BpeMs IOCIe HUX Iepefadyd (BBINOIHEHHs, OKa3aHUs)
HOTPEOUTEIIO, TIOJHYI0 CYMMY, ITO/JICKAIIYIO BBIIIATE MOTpeOUTENeM, U TpaduK MOrameHus 3Tor
cymmel; (B pea. @enepanbaoro 3akona ot 21.12.2013 N 363-D3)

rapaHTHHHBIA CPOK, €CJTH OH ycTaHOBJICH; (B pea. DenepanbHoro 3akona ot 17.12.99 N 212-D3)

npaBuiia ¥ yciuoBus 3 (HEeKTUBHOTO U O€30MaCHOTO HCIIOIb30BaHMSI TOBAPOB (padoT, ycuyr);

UHPOPMAIIHIO 00 PHEPTeTHUECKOH Y3PPEKTUBHOCTH TOBAPOB, B OTHOIICHUH KOTOPBIX TPEOOBAHHE O
HAJIMYMKA Takoi WHGOpPMAIMK  OMNPEAEICHO B COOTBETCTBHM C  3aKOHOJIATEILCTBOM 00
DHEProcOEpeKCHUN W O TOBBINICHUU JHepreTuueckoi 3¢ dexkruBHocTH; (B pea. DenepaabHOrO
3ak0oHa oT 23.11.2009 N 261-®3)

CpOK CJ'Iy>K6BI HJIn CPOK IT'OAHOCTH TOBApPOB (pa60T), yCTaHOBHeHHLII\/'I B COOTBCTCTBHUU C HACTOAIIUM
BaKOHOM, a TaKXXC CBCACHUA O HCO6XOI[I/IMI>IX )ICI\/'ICTBI/ISIX HOTp€6I/IT€J'I$I 10 UCTCUCHHUHN YKa3aHHBIX
CPOKOB U BO3MOJKHBIX IMOCIICACTBUAX ITPU HEBBINIOJIHCHUN TAKHUX HeﬁCTBHﬁ, €CJIN TOBApPbI (pa6OTH)
M0 UCTCUYCHHNU YKA3aHHBIX CPOKOB MPCACTABIIAIOT OIMACHOCTb MJIA KHU3HH, 3J0POBbI U UMYIICCTBA
HOTpC6I/ITCJ'I$I HJIN CTAHOBATCS HCHPUTOAHBIMU JJIA UCTIOJIb30BAHUS 110 HA3HAYCHUIO,

aapec (MecTo HaxoXIEHHUs), (UPMEHHOE HaWMEHOBaHHE (HAUMEHOBAHUE) H3TOTOBUTEIIS
(ucriomHWTENS,  TPOJABIA),  YNOJHOMOYCHHOW  OpraHu3aliil  WIA  YHOJHOMOYEHHOTO
VMHAMBUAYAJILHOTO NIpEANPUHUMATEN, UMIIOpTepa; (B pea. PenepanbHoro 3akoHa ot 25.10.2007 N
234-D3)

uHpopManuio 00 00s3aTeIbHOM TOATBEPXKICHUM COOTBETCTBUS TOBapoB (paboT, yciyr),
yYKa3aHHBIX B IIYHKTE 4 cTaThu 7 HacTosmiero 3akona; (B pea. ®enepanpHoro 3akoHa ot 17.12.99 N
212-D3)
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UH(OPMALIKIO O MTPABUIIAX MPOJAXKU TOBAPOB (BBHIIIOJIHEHUS padOT, OKAa3aHUs YCIIyT);

yKa3zaHHE€ Ha KOHKPETHOE JIMIO, KOTOpoe OyZeT BBINOJHATH paboTy (OKa3blBaTh YCIYTY), H
UH(POPMALIMIO O HEM, €CIIM 3TO UMEET 3HaueHHe, UCXOAs U3 XapakTepa padoThl (yciayru); (B pen.
®denepanpHOro 3akona ot 17.12.99 N 212-D3)

yKa3aHHe Ha HCIOJIb30BaHKE (POHOIPAMM IPU OKA3aHUH Pa3BJICKATEIbHBIX YCIYr UCIIOJHHUTEISIMU
MY3bIKaJIbHBIX TIpou3BeeHmid. (B pea. exepanbpHoro 3akona ot 17.12.99 N 212-D3)

Ecimu mpuobOperaemplii moTpeOutenemM ToBap ObUI B YHNOTPEOJICGHWM WIM B HEM YCTPaHSIICS
HEJI0CTAaTOK (HEeIOCTATKH), TOTPEOUTEINIO JOKHA OBITh IIpeocTaBieHa nHpopMaIus 00 3ToM.

3. Mudopmarus, nmpeaycMOTpeHHAss IMYHKTOM 2 HACTOSINEH CTaTbH, JOBOJIUTCS JO CBEIEHUS
notrpeduTenel B TEXHUYECKOM NOKyMEHTaluu, MpUjaraeMoi K ToBapaM (paboTam, yciayram), Ha
ATUKETKAX, MAPKUPOBKOI MJIM HHBIM CITIOCOOOM, MPUHSTHIM JJIs1 OTACIBHBIX BUI0B TOBapoB (padoT,
yeayr). Madopmanus 06 o0s13aTeIbHOM MOATBEPKICHUN COOTBETCTBHS TOBAPOB NPE/ICTABIISAETCS B
NOpSAJKE U CHOCcOO0aMM, KOTOpBIE YCTAHOBJIEHBI 3aKOHOjAaTenbcTBOM Poccuiickoit ®depepanuu o
TEXHUYECKOM pEryJIMpOBaHUH, M BKJIIOYAaeT B ceOi CBEJEHHA O HOMEpe JIOKyMEHTa,
MOJITBEPKIAIOLIETO TAKOE COOTBETCTBUE, O CPOKE €ro JEHCTBUS U 00 OpraHU3alluy, €ro BbIIABIICH.
(B pea. DeaepanbHbIX 3aK0HOB OT 17.12.99 N 212-d3, o1 21.12.2004 N 171-D3)

Ab63an - Yrparui cuiy. (B pea. @enepanpaoro 3akona ot 21.12.2004 N 171-D3)

Cratba 11. Peskum padoTsl npoaaBua (MCIOJIHUATEIA)

1. Pexxum paboThl rocy1apCTBEHHBIX, MYHUIMIIATBHBIX OPraHU3alMi TOProBiId, OBITOBOTO M MHBIX
BUJIOB OOCIYXUBaHUS MOTpEOUTENEH YCTaHABIMBAETCS IO PELIEHUI0 COOTBETCTBEHHO OpPIraHOB
UCIIOJIHUTENIBHOW ~ BiacTH  cyObekToB  Poccuiickoit  ®enepanuu U OpraHoB  MECTHOIO
CaMOYIIPABJICHUS.

2. Pexum paboThl opraHu3aluii, OCYIIECTBISIOMINX JIEATEIbHOCTh B cpepax TOproBoro, OLITOBOTO
U UHBIX BUJOB OOCIYXHBaHUS MOTpeOHUTeNeld U HEe YKa3aHHBIX B MyHKTe | HacTosmeil crateu, a
TaK)K€ MHAMBHUIYaJIbHBIX IPEINPUHUMATENIEH YCTaHABINBAETCS UMU CAMOCTOSITEIBHO.

3. Pexum pa6OTBI ImpoaaBIa (I/ICHOJ'IHI/ITCJ'IH) JOBOAUTCA OO0 CBCACHUA HOTpC6PIT€J'ICI>i n JOJIKCH
COOTBETCTBOBATb YCTAHOBJICHHOMY.

Cratbs 12. OTBeTCTBEHHOCTb U3rOTOBUTEJIS (UCIIOJTHUTEJIS,
NMPOJABIIA, BJIA/IeJIbIIA ATPeraTopa) 3a HeHaJIeKaIy HHpopMaIHIO
0 ToBape (padore, yciayre) (B pea. @eaepajbHbIX 32aKOHOB OT_
21.12.2004 N 171-®3, o1 29.07.2018 N 250-®3)

1. Ecnu motpeOuTento HE TMPEAOCTaBlIeHa BO3MOXKHOCTh HE3aMEUIUTENIBHO TMONMYYUTh TIPHU
3aKJTIOYEHUN JIoTOBopa MH(popmanuio o ToBape (pabore, yciyre), OH BIOpaBe MOTpeOOBaTh OT
npojiaBia (MCIOJIHUTENISI) BO3MEIIEHHUST YOBITKOB, MPUYNHEHHBIX HEOOOCHOBAHHBIM YKJIOHEHHUEM OT
3aKJIIOYEHHUs JIOTOBOpa, a €CJIM JOTOBOP 3aKIIOUYEH, B Pa3yMHBIM CpPOK OTKa3aTbCi OT €ro
WCIIOJTHEHUSI ¥ TOTpeOoBaTh BO3BpaTa YIUTAYEHHOW 3a TOBAp CYMMBI M BO3MENIECHHUS JIPYTHX
yOBITKOB. (B pen. DenepanbHoro 3akona ot 21.12.2004 N 171-D3)

[Tpu oTKa3ze OT UCMOJIHEHHUS IOTOBOpa NOTPeOUTEIh 00s13aH BO3BPATUTh TOBAp (pe3ysbTaT paboTHI,
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YCIIYTH, €CJIM 3TO BO3MOXHO IO UX XapakTepy) mpojaBily (McronHUTeN). (B pea. denepanbHbIx
3akOHOB OT 17.12.99 N 212-®3, ot 21.12.2004 N 171-D3)

2. IlpomaBerny (MCHOMHUTENb), HE NPEAOCTABUBIIMKA ITOKYMATEIO IIOJHOW U JOCTOBEPHOM
uH(popMaluu o ToBape (pabdote, yciyre), HeCeT OTBETCTBEHHOCTh, IPEyCMOTPEHHYIO MyHKTaMu 1 -
4 crarpbu 18 wmim nyHKTOM 1 cTtathu 29 HacTosmero 3akoHa, 3a HEJAOCTAaTKH ToBapa (padoThl,
yCIIyTH), BO3HUKIIKE IOCIIE €ro Tepefadd MOTPEOUTENI0 BCICACTBUE OTCYTCTBUS Yy HETO TAaKOM
uHopmanuu. (B pen. PenepaapHoro 3akona ot 17.12.99 N 212-D3)

2.1. Bmanenen arperatropa, NpeIOCTABUBIIMKA TOTPEOUTETI0 HEAOCTOBEPHYIO WM HEMOJIHYIO
uHpopmarnuo o ToBape (yciayre) WM TpojaBie (MCIOJHUTEIE), HAa OCHOBAaHMHM KOTOPOM
noTpeduTeneM ObLT 3aKITFOYEH JIOTOBOP KYILTU-TIPOAAKHU (OTOBOP BO3ME3THOTO OKAa3aHUS YCIIYT) C
NPOJaBIOM (MCIOJTHHUTENIEM), HECET OTBETCTBEHHOCTh 3a YOBITKHM, MPUYMHEHHBIC MOTPEOUTEIIO
BCJIEJICTBHE NIPEAOCTABICHUS eMy Takoi nHpopmanuu. (B pen. PeaepanpHoro 3akoHa ot 29.07.2018
N 250-D3)

Ecnmu wHOE HE MNpeaycMOTPEHO COTJIAIICHUEM MEXIy BIIAJCIBIEM arperaropa M IpoJIaBIOM
(I/ICHOJIHI/ITCJIGM) HJIM HE BBITCKACT U3 CyHICCTBa OTHOIIIEHUN MCXKAY HUMH, OTBCTCTBCHHOCTL 3a
UCTIOJTHEHHUE JIOTOBOPA, 3aKIFOYEHHOTO MOTPEOUTENIEM C TPOAABIIOM (MCIIOJTHUTEIEM) HA OCHOBAaHUH
MPEIOCTAaBICHHON BIIaJIeblleM arperaropa uHQopManuu o TOBape (yciyre) WM MPOJaaBIE
(McnosTHHTEIE), a TAKXKE 3a COOJII0JICHUE TIPaB MOTPEOUTENCH, HApPYILICHHBIX B pe3yabTaTe epeaadn
noTpeduTento ToBapa (yCIyrH) HEHAJJIeKallero KadecTBa M OOMEHa HENpO0BOJIbCTBEHHOTO
TOBapa HaJJIC)KAIIEr0 KauyecTBa HAa aHAJIOTMYHBIH TOBap, HECET MpojaBel] (MCIOJHUTEIND). (B peil.
denepanbroro 3akona ot 29.07.2018 N 250-D3)

Brnaneneny arperaropa He HECET OTBETCTBEHHOCTh 3a YOBITKH, MPUYMHEHHBIE MOTPEOUTEINIO
BCJICJICTBHE TPEIOCTABICHHS €My HEJOCTOBEPHON HMIIM HENOJIHON MH(pOpManuu o ToBape (ycuyre),
B Ciy4yae, €CIM BiaJejel] arperatopa He u3MeHseT wuHbopManuioo o ToBape (yciyre),
IIPEIOCTABIEHHYIO MPOJIABLIOM (HCIIOJIHUTENIEM) U COAEPIKAILYIOCS B IPEIOKEHUH O 3aKII0YEHUU
JIOTOBOpA KYIUTU-TIPOAAXKU (IOTOBOpa BO3ME3AHOTO OKazaHus yciyr). (B pen. denepanbHOro 3aKkoHa
ot 29.07.2018 N 250-®3)

2.2. TlorpeOuTens BOpaBe MpenbsBUTH TpeOOBaHUE K BIAJEIbIly arperaropa O BO3BpaTe CYMMBI
NPOM3BEACHHON UM IpeBapUTENIbHON OIUIaThl ToBapa (ycnyru). Bnanenen arperaropa Bo3Bpamiaet
CyMMY TIOJyY€HHOM WM IMIpeIBApUTENIbHON oOIUlaThl TOBapa (yClyr) B TEYEHUE JECSTH
KaJIeHJapHBIX JHEH cO JTHS NpebsBICHUS MOTPeOUTENEM TaKOTro TPeOOBaHUS MPU OJTHOBPEMEHHOM
HAJIMYHMU CIICAYIOIINX YCIIOBHiL: (B pea. PenepanbHoro 3akona ot 29.07.2018 N 250-D3)

ToBap (yciiyra), B OTHOIICHWH KOTOPOTO IMOTPEOMTEJIEM BHECEHA MpeBapUTelIbHAs OIulaTa Ha
0aHKOBCKHI CUET BJaJeliblla arperaropa, He MepeiaH MOTPeOUTeNto B CpoK (yciayra He OKa3aHa B
cpok); (B pen. PenepanpHoro 3akoHa ot 29.07.2018 N 250-D3)

NOTpeOUTENs HAMpaBWI MPOJABIly (MCIOTHUTEN0) YBEIOMIEHHE 00 OTKa3e OT HCIOJHEHUS
JIOTOBOpa KYIUIU-TIPOJIaXKH (JOTOBOpa BO3ME3JAHOIO OKa3aHUs YCIYr) B CBA3M C HapylIEHHEM
MpoJaBIOM (MCIIOTHHUTETEM) 00s3aTeNbCTBA MepeaaTh TOBap (0KazaTh yCIYry) B YCTaHOBICHHBIH
cpok. (B pen. @enepanbHoro 3akoHa ot 29.07.2018 N 250-D3)

Hapsny c¢ tTpeGoBanumeM o0 BO3BpaTe CyMMBI IMPEABAPUTENBHON OIUIAThl TOBapa (YCIYTH)
MOTPEONTENTh HANpPAaBISACT BJIAJACIBIly arperatopa IOATBEPKICHUE HAIPABICHUS IPOJIABITY
(MCTIONHUTENIO) YBEAOMIIEHUSI 00 OTKa3e OT HCIOJIHEHHs JOTOBOpa KYIUIM-TIPOJaXHu (IOroBopa
BO3ME3IHOT0 OKa3aHus yciyr). (B pea. PenepanpHoro 3akona ot 29.07.2018 N 250-D3)

Ecnmu wunHOE He npeaAyCMOTPCHO YCIOBUSAMH IIOJB30BATCIIBCKOIO MM HWHOI'0 COrIalICHUA


https://normativ.kontur.ru/document?moduleid=1&documentid=68479#l16
https://normativ.kontur.ru/document?moduleid=1&documentid=119629#l36
https://normativ.kontur.ru/document?moduleId=1&documentId=430797#l128
https://normativ.kontur.ru/document?moduleId=1&documentId=430797#l241
https://normativ.kontur.ru/document?moduleid=1&documentid=68479#l16
https://normativ.kontur.ru/document?moduleid=1&documentid=317886#l9
https://normativ.kontur.ru/document?moduleid=1&documentid=317886#l9
https://normativ.kontur.ru/document?moduleid=1&documentid=317886#l9
https://normativ.kontur.ru/document?moduleid=1&documentid=317886#l9
https://normativ.kontur.ru/document?moduleid=1&documentid=317886#l9
https://normativ.kontur.ru/document?moduleid=1&documentid=317886#l9
https://normativ.kontur.ru/document?moduleid=1&documentid=317886#l9
https://normativ.kontur.ru/document?moduleid=1&documentid=317886#l9

NoTpeOUTENs C BIAJAENbLIEM arperatopa, yBeIOMJICHHE MpOAaBly (MCIIOJHUTEN0) 00 OTKa3e OT
UCIIOJIHEHUS JIOTOBOPA KYIUIU-NPOJAXKH (JIOTOBOPAa BO3ME3AHOTO OKA3aHUS YCIIYT) MOXET ObITh
HAIpaBJICHO BIIAJIENBIy arperaropa, KOTOpbli 0053aH HAPAaBUTH €ro MPOAABIy (MCHOIHHUTENIO). (B
pen. ®enepanbHoro 3akoHa ot 29.07.2018 N 250-D3)

2.3. B ciydae, ykazaHHOM B ITyHKTE 2.2 HACTOSAILEH CTAaThH, BJIaJIeJICl] arperaropa BIpaBe 0TKa3aTh
NOTPEOUTENIO B BO3BpATe CYMMBI MIPEABAPUTEIBHOM OIUIaThl TOBapa (YCIyr) MpH MOITYYEHUH OT
pojaBia (UCIOIHUTENS) MOATBEPKACHUS IPUHATHS TOTpeOuTEIeM ToBapa (0Ka3aHus yCIyru) npu
YCIOBHM, 4YTO KOIHUS TaKOro TOATBEP)KICHHs ObUla HampaBieHa BIAACIbIEM arperaropa
NOTPEOUTENIO B TEUEHHUE JECATH KaJlCHAAPHBIX JHEW CO JHS MOJyYeHUs BIAJENbLIEM arperaropa
TpeOOBaHUS O BO3BpAaTe€ CyMMBbI IIpeABapUTENIbHON OIIaThl ToBapa (yciayru). B ciydae Hecornacus
noTpeduTenss ¢ NPEICTaBICHHBIMH BIAJleNblleM arperatopa J0Ka3aTellbCTBAMU MPUHSTHS
norpebureneM ToBapa (OKa3aHWs YCIyrd) MOTPEeOUTENh BIpaBe TpeOOBaTh BO3BpaTa CYMMBI
MIPOU3BEICHHON MM IpeBapUTENILHON OIIaThl ToBapa (yclyru) B CydeOHOM mopsiake. (B pen.
denepanbHoro 3akona ot 29.07.2018 N 250-D3)

3. Ilpu npuuyMHEeHHMH Bpena KHU3HU, 3J0POBBI0 U HMMYIIECTBY MOTPEOHUTENss BCJIEICTBUE
HENPEOCTABIICHUSI €My IIOJIHOM W JIOCTOBepHOW wHQopMarmu o ToBape (paborte, yciyre)
noTpeOuTeNns BIpPaBe MOTPEOOBATH BO3MEIICHMS] TAaKOrO Bpena B MOPSAKE, MPEAYyCMOTPEHHOM
cratbeil 14 Hacrosimero 3akoHa, B TOM YHCJE IOJHOIO BO3MELICHMSI YOBITKOB, MPUYMHEHHBIX
MPUPOTHBIM OOBEKTaM, HAXOASAIIMMCS B COOCTBEHHOCTH (BIIaJeHWH) moTpeduTens. (B pex.
denepanpHOro 3akona ot 17.12.99 N 212-D3)

4. Ilpu paccMOTpeHHH TpeOOBaHUU TMOTPEOUTENST O BO3MEHICHUU YOBITKOB, MPUYMHEHHBIX
HEJOCTOBEPHOM HIIM HEJOCTATOYHO MONHON nHbopMaueii o ToBape (paboTe, yciyre), HEOOXOIUMO
UCXOIUTh U3 MPEANOIOKCHHSI 00 OTCYTCTBUU Yy TIOTPEOUTENS CIICIUAIBHBIX MTO3HAHUN O CBOMCTBaX
U XapaKTepucTHKax ToBapa (pabotbl, ycmyru). (B pen. denepanpHoro 3akona ot 17.12.99 N
212-D3)

Cratba 13. OTBeTCTBEHHOCTb M3rOTOBUTEJSA (MCIIOJTHUTEJIS,
NMPOJAaBIA, YIIOJHOMOYECHHON OPraHU3aAIUU WM YIIOJTHOMOYECHHOTO
HHAUBUIYAJIbHOT0 MPEeANPUHUAMATEJISI, UMIIOPTEPA) 3a HAPYLIEHHE
npas norpeoduresiei (B pea. PegepanbHoro 3akona ot 21.12.2004 N

171-®3)

1. 3a HapymeHHe npaB MOTpeOUTENeH M3rOTOBUTENb (MCHOJIHUTENb, NMPOJABell, YHOIHOMOUYEHHAs
OpraHM3alysl WIA YIOJIHOMOYEHHbIN WHIMBUIAYaJbHBIA MpeANpUHUMATENb, HMIIOPTEP) HECET
OTBETCTBEHHOCTb, IPEAYCMOTPEHHYIO 3aKOHOM WJIM JIoroBOpoM. (B pen. denepanbHOro 3akoHa OT
21.12.2004 N 171-®3)

2. Ecom wHOe He YCTAHOBJICHO 3aKOHOM, y6I)ITKI/I, IMPUYIUHCHHBIC HOTpe6I/ITeJ'IIO, moJiexar
BO3MEILEHHIO B MIOJHOM CyMMe CBEpX HEYCTOMKH (TI€HHU), YCTAaHOBJIEHHON 3aKOHOM HJIU JJOTOBOPOM.
(B pen. denepanbHOro 3akona ot 17.12.99 N 212-3)

3. VYmmara HeycTOWKM (II€HHM) M BO3MEIIEHHE YOBITKOB HE OCBOOOXIAIOT M3TOTOBUTENS
(MCTIONHUTENST,  TPOJABIA,  YNOJHOMOYEHHYIO  OPraHM3alUI0 WO  YIOJHOMOYEHHOTO
WH/IMBUYAJIbHOTO MpEINpUHUMATENs], UMIOPTEpa) OT HCIHOJIHEHUS BO3JIOKEHHBIX HA HEro
00s3aTenbCTB B HaType nepea norpedurtenem. (B pea. denepanpHoro 3axona orT 21.12.2004 N

171-03)
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4. zroroButens (UCIOTHUTEND, MIPOIABEL], YIIOJHOMOYECHHAS! OPTaHU3alUsl WIH YIOJTHOMOYEHHbBIN
WHIUBUIYAIbHBIA TIPEANPUHUMATENb, HWMIIOPTEP) OCBOOOXKIAETCS OT OTBETCTBEHHOCTH 3a
HEHCIIOJIHEHUE 0053aTeILCTB WIIM 32 HEHAJJICKAIICE UCIIOJHEHUE 00513aTeNIbCTB, €CIIN JTOKAXKET, YTO
HEUCIIOTHEHUE 00s3aTeNbCTB WM WX HEHAJUIeKalllee HWCIOJHEHHUE MPOM3O0IIO BCIEIACTBUC
HEIMPEOJIOIMMOM CHJIBI, @ TAKXKE [0 HWHBIM OCHOBAHUSAM, MPEIYCMOTPEHHBIM 3aKOHOM. (B pell.
denepanbHbIX 3aKOHOB 0T 17.12.99 N 212-D3, ot 21.12.2004 N 171-D3)

5. TpeboBanus morpebutenss o0 ymiare HEYCTOWKH (TIEHH), MPEIyCMOTPEHHOM 3aKOHOM WIIH
JIOTOBOPOM,  TIOJUIEKAT  YIOBJIETBOPEHUIO  HM3TOTOBUTENIEM  (MCIIOJHUTENEM,  IPOAABIIOM,
YIIOJTHOMOYEHHON OpraHu3anueil Wik yINOJIHOMOYEHHBIM WHAMBHUAYAJIbHBIM MpealpUHUMATEIEM,
UMIIOPTEPOM) B JOOpPOBOIBHOM Topsinke. (B pen. deaepanbHbix 3akoHOB OT 17.12.99 N 212-P3, ot
21.12.2004 N 171-®3)

6. Ilpum ynoBIETBOPEeHMH CYAOM TpeOOBaHUN MOTPEOUTENs, YCTAaHOBJICHHBIX 3aKOHOM, CYI
B3BICKMBACT C M3TOTOBHUTENS (MCHOJHUTENS, MPOJABIA, YHNOJIHOMOYEHHOH OpraHU3aliy WM
YIIOJIHOMOYEHHOTO HMHJIUBUAYAJIFHOTO TPEANPHUHUMATENS, HMIIOpPTEpa) 3a HECOOII0ACHHE B
J0OPOBOJILHOM TIOPSIZKE YIOBICTBOPEHHS TPeOOBaHHMN MOTpeOUTeNs ITpad B pa3Mepe MAThACCAT
IPOIICHTOB OT CYMMBI, HMPUCYKACHHOW CyIOM B TONB3y morpebutens. (B pea. PenepaibHOro
3akoHa oT 21.12.2004 N 171-93)

Ecnu ¢ 3asBieHueM B 3allUTy IOpaB MOTPEOUTENs BBICTYNAIOT OOLIECTBEHHbIE OOBbEIUHEHUS
notrpeduTeneil (MX accolanuu, CO3bl) WJIM OPraHbl MECTHOTO CaMOYIPABJICHUS, MATHICCST
IPOLIEHTOB CYMMBbI B3bICKAHHOIO INTpada MNepedyucisitoTcs YyKa3aHHbIM OOBEIMHEHHAM (UX
accolMalysiM, COK3aM) UM OpraHaM.

Crarbsa 14. UMymiecTBeHHAsi OTBETCTBEHHOCTH 32 Bpe/,
NPUYMHEHHBIH BCJIEACTBHE HEA0CTATKOB TOBapa (padoThl, yCJIYIrH)

1. Bpen, npuYMHEHHBIH JKU3HM, 3[0POBBIO MJIM HMMYILECTBY IOTpEOUTENsS BCIEICTBHUE
KOHCTPYKTUBHBIX, IMPOU3BOJCTBEHHBIX, PELENTYPHBIX WJIM HHBIX HEJOCTaTKOB ToBapa (paboThl,
YCIIYTH), TOAJIEKUT BO3MEILLIEHUIO B TOJTHOM 00beMe.

2. IIpaBo TpeboBaTh BO3MEIICHUS Bpea, MPUIMHEHHOTO BCIEACTBUE HEOCTATKOB TOBapa (paboThl,
YCIIYTH), TIPU3HAETCS 3a JIIOOBIM MOTEPIEBIIMM HE3aBHCHMO OT TOTO, COCTOSJI OH B JIOTOBOPHBIX
OTHONICHUSIX C MPOJIABLIOM (HUCIIOIIHUTEIEM) WIIH HET.

3. Bpen, npuurHEHHBIN KU3HU, 3I0POBBIO WM UMYIIIECTBY MOTPEOUTEIS, TTOJICKUT BO3MEIIECHUIO,
€ClIi Bpell MPUYMHEH B TEUYEHHE YCTAaHOBIEHHOTO CpOKa CIYXObl HIIM CpOKa TOJAHOCTH TOBapa
(paboThi).

Ecin Ha TOBap (pe3ynabTaT pabOThI) JOKEH OBITH YCTAHOBJICH B COOTBETCTBHH C ITyHKTamu 2, 4
CTaTbU 5 HACTOSIIEro 3aKOHa CPOK CIY)XObl MJIM CPOK T'OJHOCTH, HO OH HE YCTAaHOBJICH, JTHOO
noTpeduTeNIo He Obljla MpeAoCTaBIeHa MOJIHAS U IOCTOBEpHasi HH(OpMAaIHs O CPOKE CITY>KObI WK
CpOKe TOJTHOCTH, JH00 MmoTpeOuTens He ObUT MPOMH(POPMHUPOBAH O HEOOXOIUMBIX JEHCTBUSAX MO
UCTEUCHUN CPOKa CIYXObI MM CPOKa TOJHOCTH M BO3MOXKHBIX TTOCIIEACTBUSAX MPH HEBBITOTHECHUN
yKa3aHHBIX JeHcTBUH, MO0 TOBap (pe3ynbTaT paboThl) MO UCTEYEHUU 3TUX CPOKOB MPEICTABISET
OIMAaCHOCTH JIJISl J)KU3HU W 37I0POBbS, BPEI TOJUICKHUT BO3MEIIECHUIO HE3aBHCHMO OT BPEMEHH €ro
npuunHenus. (B pen. @enepanpHoro 3akoHa ot 17.12.99 N 212-P3)

Ecnu B coorBeTcTBUM € MYHKTOM | cTaThu 5 HacToOsIIEro 3aKOHA U3rOTOBUTEND (UCIIOJHUTEIND) HE
yCTAaHOBUJ Ha TOBap (paboTy) CpOK CIyXObl, Bpel MOJIEKHT BO3MELICHHIO B CIIy4ae €ero
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NPUYMHEHUS B TEUEHHE JECATH JIeT CO JHS Mepenadn ToBapa (padoTbl) MOTPEOUTENIO, a €CIH JCHb
nepeaaynl yCTaHOBUTh HEBO3MOXKHO, C JaThl HM3TOTOBJCHHS ToBapa (OKOHYAHWS BBIOJHECHUS
paboThI).

Bpez[, HpH‘-IHHGHHBIﬁ BCJICACTBUC HCAOCTATKOB TOBApa, MOJJICKHUT BO3SMCUICHUIO IMPOAABIOM HJIN
HU3roTOBUTCIJIEM TOBapa I10 BBI60py IMOTCPICBUICTO.

Bpen, npuunHEHHBIH BCIEICTBHE HEIOCTATKOB PabOTHI MM YCIYTH, MOJJIEKHT BO3MEIICHHIO
UCIIOJIHUTEIIEM.

4. V3rotoBuTelb (MCMOIHUTEINb) HECET OTBETCTBEHHOCTD 32 BpE/l, IPUUYUHEHHBIN KU3HU, 310POBBIO
WIM MMYIIECTBY IIOTpEOMUTENS B CBSI3U C MCIOJIb30BAaHUEM MATEpUAOB, OOOPYAOBAHUA,
MHCTPYMEHTOB M HHBIX CPEACTB, HEOOXOIMMBIX I MPOU3BOACTBA TOBAPOB (BBIMOJIHEHHS PadoT,
OKa3aHUs YCJIYr), HE3aBUCUMO OT TOIrO, MO3BOJSUI YPOBEHb HAyUHBIX M TEXHUUYECKUX 3HAHUMI
BBISIBUTH MX OCOOBIE CBOMCTBA MJIH HET.

5. W3roroButenpb (UCIOJHUTENb, IPOAABEL]) OCBOOOXKIAETCA OT OTBETCTBEHHOCTH, €CIIU JOKAXKET,
4YTO BpeJ NPUYMHEH BCIEACTBUE HENPEOAOJIMMOM CHIIBI MM HapylleHUs [OTpeduTeneM
YCTAaHOBJICHHBIX IPABUJ MCIOJIb30BaHUS, XPAaHEHUS WM TPAHCHOPTHUPOBKU ToBapa (paboTsl,

YCIIyTH).

Cratba 15. KomneHcauusi MOpajJibHOI0 Bpeaa

MopanbHblii  Bpell, NPUYMHEHHBIA NOTPEOUTENIO0 BCIEACTBHE HApYyIIEHUS HU3TOTOBUTEIEM
(ucnomHMTENEM, IMPOJABLOM,  YIOJIHOMOYEHHOM  OpraHu3anueil Wid  yHOJHOMOYEHHBIM
WHAUBUAYAJIbHBIM [pPEANPUHUMATENIEM, WMIIOPTEPOM) IpaB NOTPeOUTENs, IPELyCMOTPEHHBIX
3aKOHaMM U MIPaBOBbIMHU akTamMu Poccuiickoit denepanuu, peryaupyromuMy OTHOILEHHUS B 00J1aCTH
3alllUThl IpaB MOTpeOUTENEH, MOMJIEKUT KOMICHCALUU MPUYUMHUTEIEM BpeAa MpU HATUYUU €ro
BHUHBI. PasMep KOMIEHCAallMM MOpAJIbHOIO BpEla ONPENEISAETCS CYAOM M HE 3aBHCHUT OT pa3Mmepa
BO3MEIIICHUs] UMYIIECTBEHHOTO Bpena. (B pea. denepanbHbiXx 3akoHOB OT 17.12.99 N 212-®3, ot
21.12.2004 N 171-93)

Kommencamus MOpaJIbHOro Bp€aa OCymECTBIACTCA HE3aBUCHMO OT BOSMCIHICHUA UMYIICCTBCHHOI'O
Bpcia U TOHCCCHHBIX HOTpC6I/ITeHCM Y6LITI(OB.

Crartbs 16. HegomycTumbie yCJI0BUSA T0Tr0BOPa, YHIEMJISIIOIINE MIPaBa
NnoTpeduTe s, 3aNpeThl 1 003aHHOCTH, HAJIAraeMble HA MPOJAABLA
(ucostHMTEJISA, BJIAJICJIbIA arperaTtopa) (B pea. @eaepajabHOro 3aK0Ha
ot 01.05.2022 N 135-®3)

1. HenmomycTUMBIMU YCIOBHSIMH JIOTOBOpA, YIIEMJISIOIIMMHU IpaBa MOTPEOUTENs, SBISIOTCS
YCIIOBHS, KOTOpPBIE HApYyIIAIOT IIpaBUJIa, YCTAaHOBJIICHHBIE MEXIYHApPOJIHBIMU JIOTOBOpPaMH
Poccuiickoit denepannn, HaCTOAUMM 3aKOHOM, 3aKOHAMU M INPUHHMAaeMbIMH B COOTBETCTBHH C
HUMH MHBIMM HOPMAaTHBHBIMHM IIpaBOBBIMH akTaMu Poccuiickoit denepanuu, peryinvpyromyuMy
OTHOLIEHWsT B OOJIACTM 3alllMThl MpaB MoTpeduteneil. HemomycTumble ycnoBHs JIOTOBOPA,
YIIEMJISIONINE MTpaBa NOTPEOUTEN s, HUYTOMKHBI.

Ecan Bxmrouenne B A0TroBOP yCHOBHﬁ, YIIEMJIAIOIUX ITpaBa HOTpe6I/ITeJ'IH, IMOBJICKJIO MPUYHNHCHUEC
YOBITKOB MOTPEOUTEINIO, OHU MOAJIEKAT BO3MEIICHUIO TTPOAABIIOM (M3TOTOBHUTEIEM, UCTIOTHUTEIEM,
UMIIOPTEPOM, BIAJACIBIIEM arperatopa) B TOJHOM O0BEME B COOTBETCTBHHM CO cTaThel 13
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HACTOSIIETO 3aK0HA.

TpebGoBanre MOTPEOUTENS O BO3MEIICHUH YOBITKOB TIOJICKUT YAOBICTBOPEHUIO B TCUCHHE JCCSITH
JTHEW CO JIHS €r0 MPEIbsBICHHUS.

2. K HetomyCTUMBIM yCTIOBHSIM JOTOBOPA, YIIEMIISIONIUM IIpaBa MOTPeOnTeNs, OTHOCSATCS:

1) ycnoBus, KOTOpbIE NPEAOCTABIISIIOT MPOJIABLY (M3rOTOBUTEINIO, UCIIOIHUTENIO, YIIOJIHOMOYEHHON
OpraHu3allil WM  YIOJHOMOYEHHOMY WHIUBUAYAJBHOMY IpEIIPUHUMATEN0, HMIIOpPTEpY,
BIIAJIeTIblly arperaropa) IpaBO Ha OJHOCTOPOHHMH OTKa3 OT MCHOJHEHHS O0s3aTeNbCTBA HIIH
OJIHOCTOPOHHEE M3MEHEHHE YCIOBMHM oOs3arenbcTBa (IpeaMeTa, IEeHbl, CpPOKa U MHBIX
COTJIACOBAHHBIX C IOTPEOUTENEM YCIIOBHUI), 32 MCKIIOUEHHEM CIIy4aeB, €CJIM 3aKOHOM WM UHBIM
HOPMAaTUBHBIM IpaBOBbIM akToM Poccuiickoit @enepanuu npeaycMOTpeHa BO3MOXKHOCTb
IPEJOCTABIIEHHS JOTOBOPOM TAaKOTI'O [1paBa;

2) yclioBHsl, KOTOPbIE OTPaHUYMBAIOT MPABO MOTPeOUTENsI HAa CBOOOIHBINA BHIOOP TEPPUTOPUAIIBHON
MOJICYTHOCTH CIIOPOB, IPEAYCMOTPEHHBIN NYHKTOM 2 cTaThu 17 HacTosALIero 3akoHa;

3) ycioBus, KOTOpBIE YCTAHABJIMBAIOT HJisi NOTpeOUTENs IITpadHbIe CAHKUWA WJIA HWHBIC
00513aHHOCTH, TPEMATCTBYIOIIUE CBOOOJHOW peaju3alMy IpaBa, YCTAHOBJICHHOTO cTaTheil 32
HaCTOSIIETO 3aKOHA;

4) yCJi0BUsA, KOTOPBIC UCKIIKOYAOT UK OTPaHUYMBAOT OTBETCTBCHHOCTL IIpOJAAaBIa (I/ISFOTOBI/ITCJIH,
HUCIIOJTHUTCIIA, YHOJIHOMO‘-IGHHOI\/JI opraHu3aiyi HWJIKM  YIIOJIJHOMOYCHHOTIO HWHAWBUAYAJIBHOI'O
NpCANpUHUMATECIIA, UMIIOPTEpA, BJIaJACJIbLa arperaTopa) 3a HCHUCIIOJIHCHHUC HWJIN HCHAIJICKAIICC
HCIIOJIHECHHE 00513aTEIBCTB 10 OCHOBAHHAM, HC MPEAYCMOTPCHHLIM 3aKOHOM;

5) ycioBusi, KOTOpbIE 00YCIOBIMBAIOT MPUOOPETEHUE OJHUX TOBAPOB (PaboT, YCIIyT) 00s13aTeIbHBIM
NpUOOpPETEeHNEM HMHBIX TOBapoB (paboT, yCiIyr), B TOM YHUCIE IMPEIyCMaTpUBAIOT 00s3aTeIbHOE
3aKJIFOYEHHE MHBIX IOTOBOPOB, €CIIM HHOE HE MIPEAYCMOTPEHO 3aKOHOM,;

6) YCIOBHUsS, KOTOpbIE MPEAyCMATPUBAIOT BBHIMOJIHEHHE JOMOJHUTENBHBIX paboT (OKazaHue
JIOTIOJTHUTEILHBIX YCIIYT) 3a IIaTy 0€3 MOJIyYeHHs COTJIacHs TOTPEOUTENS;

7) yciioBUs, KOTOpPhIE€ OTPAHMYMBAIOT YCTAHOBIIEHHOE cTaThe 16.1 Hacrosimiero 3akoHa MpaBo
notpeOuTens Ha BbIOOp crocoba u GopMbl OILUTaThl TOBAPOB (paboT, ycuyr);

8) ycioBHs, KOTOpBIE COJIEpKAT OCHOBAHHUS JOCPOUYHOTO PACTOPKEHHS JIOTOBOpA MO TPEOOBAHUIO
npojaBia (MCIOJHUTENs, BIaJeNblla arperaropa), He MNPEAYyCMOTPEHHBIE 3aKOHOM WM WHBIM
HOPMaTHUBHBIM MTPAaBOBBIM akToM Poccuiickoit @enepanuu;

9) yciioBusi, KOTOpbIE YMEHBIIAIOT pa3Mep 3aKOHHOW HEYCTONKH,

10) ycnoBusi, KOTOpbIE OTpaHWYMBAIOT IPaBO BbBIOOpa BUAA TPeOOBaHMM, MPeTyCMOTPEHHBIX
nyHkToM 1 crateu 18 u nyHkTtoMm 1 cratbu 29 Hacrosuiero 3akoHa, KOTOpPbIE MOTYT OBITh
IPEIbABICHBl TPOAABIYY (M3TOTOBMUTENIO, WCIOJHUTENI0, YIOJHOMOYEHHOM OpraHu3allid WIN
YIIOJHOMOYEHHOMY WHIUBUIYaJbHOMY HpPEINPUHUMATEI0, UMIOPTEPY) MPHU MPOJaKe TOBAPOB
(BBITIOJIHEHUH paboT, OKa3aHUM yCIYyT) HEHAUIeKAIllero KauecTBa,

11) ycnoBus, KOTOpblE YCTaHABIMBAIOT O0O0S3aTENbHBIM JOCYIEOHBI MOPAAOK PACcCCMOTPEHHUs
CIIOPOB, €CJIM TaKOM MOPSAJ0K HE MPETyCMOTPEH 3aKOHOM,;

12) ycinoBus, KOTOpbIE YCTAHABIMBAIOT Uil MOTPeOUTENs OOS3aHHOCTh 10 JO0Ka3bIBAaHHIO
OTIPENIEICHHBIX O00CTOSITENBCTB, OpeMs JOKa3bIBaHHWS KOTOPBIX 3aKOHOM HE BO3JIOKEHO Ha
nOTpeOUTENS;
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13) ycnoBust, KOTOpBIE OTPaHUYMBAIOT NOTPEOUTENS B CPEACTBAX U CIIOCO0AX 3aIUThl HAPYIICHHBIX
pas;

14) ycnoBus, KOTOPHIE CTAaBST yIOBIECTBOPCHUE TPEOOBAHUI MOTPEOUTENCH B OTHOIIICHUH TOBApOB
(paboT, ycnmyr) ¢ HeOOCTaTKaMH B 3aBUCHUMOCTh OT YCIIOBHH, HE CBS3aHHBIX C HEJOCTATKaMHU
TOBapoB (padoT, yciyr);

15) uHBIE ycnoBHs, HapylIalOIME IpaBUja, YCTAHOBJIEHHBIE MEXAYHAapOIAHBIMU JIOTOBOpaMU
Poccuiickoit denepanuu, HACTOSAMIMM 3aKOHOM, 3aKOHAMH M IPUHUMAeMBIMH B COOTBETCTBHM C
HUMHM MHBIMM HOPMAaTMBHBIMHM IIpaBOBBIMU akTaMu Poccuiickont denepanuu, peryinvpyromyuMy
OTHOILEHMsI B 00J1aCTH 3aIUTHI IIPAaB NOTPEOUTEIEH.

3. Tlponmamen; (MCHONHUTENb, BIAJEJCI arperaTopa) HE BIpPaBe OTKa3blBaTh B 3aKIIIOYCHHHU,
UCTIOJIHEHUH JIOTOBOpA, HAIPABICHHOTO Ha MPHOOpPETeHHE OJHUX TOBapoB (paboT, yciyr), mo
NpPUYMHE OTKa3a IMOTpPeOUTENss B NPHOOPETEHHUU HHBIX TOBAapoB (paboT, ycnyr). YOBITKH,
NPUYMHEHHBIE MOTPEOUTENIO BCIIEACTBUE HAPYIIEHUS €ro mpaBa Ha CBOOOIHBIN BBIOOP TOBapoOB
(pabot, yciiyr), BO3MEMIAIOTCS MPOAABIOM (HCIIOIHUTENEM, BIIAJCIBIIEM arperaropa) B IOJHOM
o0Beme.

3amnperiaercs: yIOBIETBOpeHUE TpeOOBaHUH MOTpeOUTENel B OTHOIICHUH TOBAapoB (paboT, yciyr) ¢
HEJIOCTaTKaMHU CTaBUTh B 3aBUCUMOCTD OT YCJIOBUM, HE CBSI3aHHBIX C HEJIOCTAaTKaMH TOBapoB (pador,

YeIyr).

3anpemaercs OTKa3 B 3aKIIOYEHHH JOIOBOPA M BO BHECEHUM HM3MEHEHHMH B JIOTOBOpP B Cllydae
IIPaBOMEPHOI0 YKa3aHUs IOTPEOUTE]IEM Ha HENOIYCTHMBIE YCJIOBUs JOTOBOpA, YHIEMIISAIOIINE
npaBa MOTpeOUTeNs, B LENAX WUCKIIYEHUs Takux ycioBui. Ilpu mpeawsBieHun mnorpedurenem
TpeOoBaHUs 00 UCKIIIOUCHUH U3 JIOTOBOPA HEJIOIYCTUMBIX YCIOBUH JI0TOBOPA, YIIEMIISIONINX MPpaBa
noTpeOuTeNs, yKa3aHHOE TpeOOBaHHUE MOAJIEKUT PACCMOTPEHHIO B TEUCHHE JAECATH JHEH CO AHS €ro
NpeIbsABICHUST C 00sA3aTEeNbHBIM H3BEIEHUEM IMOTPEOUTENsI O pe3yslbTaTax pacCMOTPEHUsI U
IPUHATOM MOTUBUPOBAHHOM PEILIEHUH IO CYLIECTBY YKa3aHHOTO TpeOOBaHUS.

[IponaBer (MCTOIHUTEND, BIAIETEI] arperaropa) He BIipaBe 0e3 MOJydeHUs COTIacusl OTpeOuTes
BBIMOJIHATh  JONOJIHUTENbHbIE paboThl (OKa3blBaTh JOMOJHHUTENbHbIE YCIyTH) 3a IUIATY.
[ToTpeburtens BIpaBe OTKa3aThCs OT OIUIATHI TAaKUX PaldOT (ycnyr), a €Cciad OHU OIUIaYeHbl, BIIPABE
noTpedoBaTh OT MpoiaBLa (MCIIOIHUTEINS, BIIaJIeblia arperaropa) BO3Bpara yriaueHHONH CyMMBI.

Cornacue moTpeOuTeNns Ha BBINOIHEHUE OMOJIHUTENBHBIX paboT (OKa3aHHE AOTMOJHUTEIHHBIX
yciIyr) 3a 1wiaty odopmisieTcs TpoJaBloM (MCTIOJHUTEIEM, BIAJENbIIEM arperaropa) B
NUChMEHHOU (opMe, ecT MHOE He MPeaycMOTpeHO 3akoHOM. OOS3aHHOCTH JOKa3aTh HAWYHE
TAKOTO COTJIACHS TN OOCTOSITENILCTBA, B CHIIY KOTOPOTO TaKOE COTIacue He TpeOyeTcsl, BO3IaraeTcs
Ha Mpo/aBIa (MCTIOTHUTES, BiIaleNblla arperaropa).

4. Tlpomamery (MCHOMHWUTENh, BIAJENEI] arperaTopa) HE BIpPaBE OTKAa3bIBaTh MOTPEOUTETIO B
3aKJTFOYCHUN, UCTIONHEHHUH, U3MEHEHUHU WM PACTOPKEHHH JIOTOBOpPa C MOTPEOHWTENEM B CBS3H C
OTKa30M MOTPEOUTENsT TPEJOCTaBUTh IMEPCOHAIBHBIC JAaHHBIC, 32 WCKIFOUYEHHEM CITy4aeB, €CIH
00s13aHHOCTh TPEIOCTABICHUSI TaKWX JAaHHBIX MPEIyCMOTpPEeHa 3aKOHOJATeNbCTBOM Poccuiickoi
®deneparuyl WM HEMOCPEICTBEHHO CBS3aHa C UCIIOTHEHHUEM JIOTOBOPA C TIOTPEOHUTEIEM.

[Tpu npeabsaBieHun norpeOuTeneM TpeOOBaHUS O MPEAOCTaBICHUHM MH(OPMALUU O KOHKPETHBIX
IPUYMHAX U MPABOBBIX OCHOBAHMSAX, ONPEACIAIOUIMX HEBO3MOKHOCTH 3aKJIIOUEHUs, MCIIOIHEHHUS,
U3MEHEHUs WIH PacTOpKEHHs JoroBopa 0e€3 NPEeNOCTaBlIEHUS IEPCOHATIBHBIX JIaHHBIX, B
nucbMeHHOU Gopme (B TOM uucie B (hopMe IJIEKTPOHHOIO JTIOKYMEHTa) MpojaBel (MCHOIHUTENb,
BJIQJIJIel] arperaropa) JOJKEH MPEeJOCTaBUTh TaKyl0 MHGOpPMAIUIO B TEUEHHWE CEMHU JTHEH co JIHA



NpeIbIABICHHUS YKa3aHHOTO TpeOOBaHMUS.

[Tponaser (MCIIOTHUTEND, BIAJIENICI] arperaTopa) MpeaocTaBiseT HHHOPMAIIUIO TTOTPEOUTENIO B TOM
dopMe, B KOTOpPOH TPEIbSBICHO TpeOOBaHHE MOTPEOUTENST O TMPEAOCTABICHHH WH(POPMAIUU O
KOHKPCTHBIX IMPUYUHAX U MNPABOBBIX OCHOBAHUAX, OIPCACIAONINX HCBO3MOXHOCTL 3aKJIHOUCHUA,
UCTIOJTHEHU S, U3MEHEHHSI WJIM PAaCTOPKEHHUs JOroBopa 0e3 Mpe0CTaBICHUS IEPCOHABHBIX TAHHBIX,
€CIIM MHOE HE YKa3aHO B 3TOM TPEOOBaHHH.

[Tpu npexbsBieHrH MOTpeOUTENEM TPeOOBAaHUS O MPEIOCTABICHUU MH(DOPMAIMK O KOHKPETHBIX
IMpUYIUHAX W IIPABOBBIX OCHOBAHUAX, ONPCACIAOIINX HCBO3MOXHOCTDL 3aKIIOUYCHUA, MCIIOJITHCHUA,
U3MEHEHHS WM PACTOPKEHHs JIOTOBOpa 0€3 IMPEIOCTaBJICHUS MEPCOHAIBHBIX JaHHBIX, B YCTHON
dbopme Takas HHGOPMAIUS JOKHA OBITH IPEOCTABICHA HE3aMETUTEIHLHO.

IHonoscenun cmamou 16 (6 pedaxyuu @edepanvrozo 3axona om 01.05.2022 N 135-@3),
ycmanaenusarouiue nepedeHb HedOnyCMUMbBIX YC108UIL 002080PA, YUEMIAIOWUX NPAGA
nompeoumens, pacnpocmMpaHAOmMcs Ha OMHOUIEHUA, 603HUKUIUE U3 PaAHee 3AKTI0YeHHbIX
002060po6 (wacmb 2 cmamou 2 Dedepanvhozo 3akona om 01.05.2022 N 135-@3).

Crarbs 16.1. @®opMbl ¥ OPSIAOK OIJIATHI IPH MPOAAKEe TOBAPOB
(BbINOJIHEHUH PadoT, OKa3aHUuM YCJayr) (B pea. PeaepajibHOro 3aKoHa
ot 05.05.2014 N 112-®3)

1. [IpoxaBen (MCTIOHUTEIND, BIAIENEl] arperaTopa B CIy4ae UCIOIb30BAHUS B CBOCH JEATEIbHOCTH
HaJUYHBIX PACUETOB C MOTpeOuTEeIeM) 00s13aH 00ECIIeYNTh BO3MOKHOCTh OIUIATHl TOBapoB (pabor,
YCIIyT) TyTeM HCIOJIh30BAaHUS HAIMOHAJIBHBIX IUIATEKHBIX WHCTPYMEHTOB, a TaKKe HAJMYHBIX
pacueToB 1o BbIOOpY motpebutens. (B pea. Peaepanbubix 3akoHOB oT 01.05.2017 N 88-D3, ot

31.07.2020 N 290-®3)

OO6s3aHHOCTh 00€CHeunTh BO3MOXKHOCTH OIUIATHl TOBapoB (paboT, YCJIyr) C HCIOJb30BaHHEM
HAI[MOHAJIbHBIX IUIATEKHBIX MHCTPYMEHTOB B paMKaX HAIMOHAJBHOW CHCTEMBbI IJIATEXKHBIX KapT
pacrpocTpaHsieTcs Ha HpojaBla (UCIOJHUTENs, BaJeNblia arperaropa), y KOToporo BbIpydKa OT
peanu3alnuy TOBapoB (BBINOJHEHUS pabOT, OKa3aHUs YCIYyTr) 3a MPEIIECTBYIOUINI KaleHJapHbIi
roJl MpeBbIIAaeT JBAALATh MUJUIMOHOB pyOnel. (B pen. PenepanbHbix 3akoHOB oT 01.05.2017 N
88-®3, ot 31.07.2020 N 290-D3)

Ecnu mecto omnatel ToBapoB (padoT, ycayr) HaXOJUTCSI B MECTE, i€ HE NMPEAOCTaBISIIOTCS YCIyTH
JIOCTYyIa K MOJBUXHON paauoTeneOHHON CBA3M M (MJIM) CPEeICTBAM KOJUIEKTUBHOTO JOCTYMa K
MH(OPMaLIMOHHO-TEIEKOMMYHUKAIIMOHHON ~ cetn  "HHTepHer", mpoaaBeny  (MCIIOJHUTEND)
0CBOOOXKIaeTCsl OT 00A3aHHOCTH 0OECIEUUTh B ITOM MECTE BO3MOXKHOCTb OIIaThl TOBApOB (padoT,
yCIIyT) € MCHOJb30BAaHUEM HAIMOHAJBHBIX IIJIATEKHBIX MHCTPYMEHTOB. (B pea. denepanbHOro
3akoHa ot 01.05.2017 N 88-D3)

[IponaBerr ocBOOOXKTAaeTCSI OT OOS3aHHOCTH OOECHEYUTh BO3MOXKHOCTH OIUIATHI TOBApOB C
UCIOJIb30BaHNEM HAIIMOHAIBHBIX TUIATEKHBIX WHCTPYMEHTOB B TOPTOBOM OOBEKTE, BBIPYyYKa OT
pealM3aiuy TOBapOB B KOTOPOM COCTaBJISET MEHee MATH MUJUIMOHOB pyOJieH 3a mpeIecTBYIOMUH
KaneHaapHeIi rol. (B pen. denepansHoro 3akona oT 01.05.2017 N 88-D3)

2. Omnara ToBapoB (paboOT, YCIYr) MOKET HPOU3BOJUTHCS IMOTPEOUTENIeM B COOTBETCTBHH C
yKa3aHUuEM MpojaBiia (MCIIOTHUTENS) TyTeM PacueToB Yyepe3 CyObeKTOB HAIlMOHATBHOW TIIATEKHON
CHCTEMBI, OCYLIECTBIIIOIINX OKA3aHHUE IUIATEKHBIX YCIYT B COOTBETCTBUM C 3aKOHOAATEIHCTBOM
Poccuiickoit @enepanmi O HAUMOHAJIBHOW IUIATEKHOM CHUCTEME, €CIM HHOE HE YCTAHOBJICHO
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(I)enepaanHMH 3aKOHAMH HWJINW HWHBIMU HOpMaTI/IBHBIMI/I HpaBOBLIMI/I aKTaMH POCCHfICKOfI
denepanuu.

3. Ilpu omnare ToBapoB (paboOT, yCIyr) HAIWYHBIMH JICHES)KHBIMH CPEICTBAMH 0053aTEIIbCTBA
noTpeduTeNs mepe MpoAaBIoM (MCIOTHUTENEM) M0 OIjiaTe TOBapoB (paboT, yCIyr) CUMTAIOTCS
UCIIOJIHEHHBIMU B pa3Mepe BHECEHHBIX JICHE)KHBIX CpPEICTB C MOMEHTAa BHECCHHUS HAIMYHBIX
JNEHEXKHBIX CPEJCTB MpoJaBlly (MCHOJHUTEN0) JIMOO TUIATeXKHOMY areHry (cybaresry),
OCYIECTBIISIONIEMY JIEATEILHOCTD 110 TIPUEMY ILIATeKEH (PU3HMUSCKHX JIUI.

[Tpu orutate ToBapoB (paboT, yCIayr) MyTeM IepeBoia MPEJOCTaBIsIEMbIX MMOTPEOUTEIEM HATHYHBIX
JICHEeXKHBIX CpPEACTB 0€3 OTKpBITUS OaHKOBCKOIO cyera o00s3aTelabCcTBa MOTPEOUTENsT mHepen
IPOJAaBUOM (MCIOJHUTENIEM) IO OIuIaTeé TOBAapoB (padoOT, yCIyr) CUMTAIOTCS HCIOJHEHHBIMU B
pa3Mepe BHECEHHBIX JIEHEKHBIX CPEACTB C MOMEHTA BHECEHHSI IOTPEOUTEIEM HAIMYHBIX JCHEKHBIX
CPEACTB KpPEOUTHOM oOpraHu3anuu JimO0 OaHKOBCKOMY IIJIATEXKHOMY areHry (cyoOaresry),
OCYILECTBIIAIOLIMM JESATEIbHOCTh B COOTBETCTBHHM € 3aKOHOJAaTeIbCTBOM Poccuiickoit denepanuu o
HallMOHAIbHOM IUIATEKHON CUCTEME.

[Tpu omnate ToBapoB (paboT, ycayr) MyTeM MepeBoja JEHEKHbBIX CPEICTB B paMKaxX IPUMEHSIEMbIX
¢dbopM Oe3HAIMYHBIX PACUYCTOB 005A3aTENIbCTBA MOTPEOUTEINS Mepe]] IPOJABIOM (MCIIOJIHUTEIEM) 110
oriate ToBapoB (paboT, yCIyr) CYMTAIOTCS UCIIOJHEHHBIME B CyMME, YKa3aHHOW B PACIIOPSHKEHUH O
NEepeBoJie JCHEKHBIX CPEACTB, C MOMEHTAa MOJTBEPKICHHUS €ro HCIOIHEHHs OOCITYXKHBAIOIIeH
OTpeOUTENS KPEAUTHOM opraHu3anuei.

4. Tlpu omnate TOBapoB (paboT, yciayr) mpojaaBlly (HCIIOTHHUTENIO) 3allpelleHO YCTaHABJIUBATH B
OTHOIIEHUH OJJHOTO BHJa TOBApOB (paloT, yCIIyT) pa3indHbIe IEHBl B 3aBUCUMOCTH OT CIIOC00a MX
OIIaThl TOCPEICTBOM HAIMYHBIX PACUYE€TOB WM B paMKax MNpUMEHSeMbIX (HopM Oe3HATUYHBIX
pacyeTosB.

5. TlponaBen (MCIIOJHUTENh) HECET OTBETCTBEHHOCTh 32 BO3HUKIIHME Y IOTpEOUTENsS YOBITKH,
BbI3BaHHbIE HapyllIeHHeM TpeOOBaHUM MyHKTa | HACTOsAIIEH CTaThu.

Crarbs 17. CyneOHas 3amuuTa npas norpeouresen
1. 3amura npaB noTpedUTeNnel OCyIIECTBISAETCS CYJOM.

3ammra mpaB  moTpeOuTEeNed  ycInyr,  OKa3blBa€MbIX  (DMHAHCOBBIMM  OpTraHU3ALMSIMH,
OpPraHM3YyIOIIMMU B3aWMOJIEUCTBUE C YIOJHOMOYEHHBIM IO MpaBaM NOTpeOuTenei (UHAHCOBBIX
ycIyr B coOTBEeTCTBHM ¢ PenepanabHbIM 3akoHOM "OO0 yIoJIHOMOYEHHOM IO MpaBaM NOoTpeOuTenei
(UHAHCOBBIX YCHYyr'", OCYIIECTBISIETCS C OCOOCHHOCTSIMH, YCTAHOBJIEHHBIMH YyKa3aHHBIM
denepanbHbiM 3aK0HOM. (B pea. Penepanbroro 3akoHa ot 04.06.2018 N 133-D3)

2. WUcku o 3amuTe mpaB notpedurteneid MOryT OBITh MPEIbSABIEHBI MO BHIOOPY MCTIA B CYH IO
MECTY:

HaXOXICHUA OpraHusanuu, a €CJIN OTBETUMKOM SBJIACTCA HH}IPIBI/I}IyaHBHBIﬁ npeaAnpuHUMareiib, -
€ro XXUTCJIIbCTBA,

KHUTCJIIBCTBA NN HpeGBIBaHI/IH nucrTnaa,
3aKJIIOYCHHUA UKW UCITIOJIHCHUA AOTOBOpaA.

Ecmm uck k opraHnu3alyii BBITCKACT M3 ACATCIBHOCTU €€ qmnnana HJIN NOpEACTaBUTCILCTBA, OH
MOXKET OBITh IMPEABABJICH B CYJ IO MECTY HAXO0XKICHUA €C (bI/IJ'II/IaJ'Ia WM IpEACTAaBUTCIILCTBA. (B pea.
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denepanbHOro 3akona ot 21.12.2004 N 171-D3)

3. TloTrpeOutenu, WHBIE HCTIBI MO HWCKaM, CBS3aHHBIM C HapyIIEHHEM MpaB TMOTpeOHTENeH,
OCBOOOXKIIAIOTCSI OT YIIaThl TOCYAAPCTBEHHOW IOILIMHBI B COOTBETCTBUH C 3aKOHOAATEIHCTBOM
Poccwuiickoit ®enepannu o Hamorax u cobopax. (B pen. @epepanpHoro 3akoHa ot 18.07.2011 N
242-D3)

I'nasa Il. 3amuTa npaB norpeduTesieid Npu Npoaaxke TOBAPOB
NnoTpeduTeISIM

Crarbs 18. IIpaBa norpeduTesist npu 00HAPYKEHUH B TOBape
HeZ0CcTaTKOB (B pel. @enepaibHoro 3akona ot 25.10.2007 N 234-D3)

1. Ilorpebutens B ciydyae OOHApYKEHHsI B TOBape HEJOCTATKOB, €CIIM OHM HE OBLIM OrOBOPEHBI
MIPOJIaBIIOM, TI0 CBOEMY BBIOOPY BIIpaBe:

noTpeboBaTh 3aMEHbI Ha TOBAp ATOM e MapKu (ITUX ke MOJIENH U (WJIK) apTUKYJIA);

noTpeboBaTh 3aMEHbI HA TAKOH K€ TOBap APYrod Mapku (MOJENH, apTUKYJa) C COOTBETCTBYIOIINM
MepepacyeToM MOKYITHOU LIEHBI;

HOTpe6OBaTB COpa3MCPHOI0 YMCHBIIICHUSA HOKyTIHOﬁ ICHBI,

HOTpe6OBaTB HE3aMCIINTCIIBHOI'O 6C3B03M63I[HOI‘O YCTPAHCHUS HCEAOCTATKOB TOBApa WU
BO3MCHICHUA PACX0d0B HAa UX UCIPABJICHUC HOTpe6I/ITCJI€M HJIN TPCTHUM JIMIIOM;

0TKa3aTbCsi OT MCIOJHEHHs JOrOBOpa KYIUIU-NPOJAXHU W MOTpeOoBaTh BO3BpaTa yIJaueHHOH 3a
ToBap cymMMsl. I[lo TpebGoBaHMIO MPOAABILA U 33 €TO CYET MOTPEOUTENb T0JDKEH BO3BPATUThH TOBAP C
HE/I0CTaTKaMHU.

[Tpu 3TOM NOTpeOHUTENH BIIpaBe MOTPEOOBATh TAKXKE MOJTHOTO BO3MELICHUS YOBITKOB, IPUYMHEHHBIX
€My BCJEJCTBUE IMPOJAAXH TOBapa HEHAJICKAIIEro KadecTBa. YOBITKM BO3MEMIAIOTCS B CPOKH,
YCTQHOBJICHHBIE HACTOSIIMM 3aKOHOM JUIsl YIOBJIETBOPEHMSI COOTBETCTBYIOIIUX TpeOOBaHUIA
noTpeourens.

B oTHOmIEHMH TEXHUYECKH CJOXKHOTO TOBapa NOTpeOUTedh B Ciydae OOHapyXeHUS B HEM
HEJIOCTAaTKOB BIIPAaBE€ OTKA3aThCA OT MCIOJHEHMsI JIOTOBOpa KYIUTHM-TIPOJAXH U TOTpeOoBaTh
BO3BpaTa YIUTAau€HHOM 3a TaKoW TOBap CyMMBbI JIMOO MPEAbsIBUTH TPEOOBAHKE O €T0 3aMEHE Ha TOBap
ATOM K€ MapKu (MOJeH, apTUKYyJa) UM Ha TaKOW e ToBap APYroi Mapku (MOJeNH, apTHUKYyJa) C
COOTBETCTBYIOLIMM [IEPEPACUETOM MOKYIIHOM LIEHBI B TEUEHUE IIATHAAUATU JHEU CO IHA Mepenadu
noTpedurento Takoro ToBapa. [lo HMcTeYeHHHM 3TOro CpoKa yKa3aHHblEe TpeOOBaHMs IMOMAJIEXKAT
YAOBJIETBOPEHUIO B OJTHOM U3 CIEAYIOUIUX CIy4YaeB:

00OHapy)XeHHE CYIIECTBEHHOTO HEJOCTATKa TOBAPA;
HapymeHHUE YCTaHOBJICHHBIX HACTOAIIUM 3aKoHOM CPOKOB YCTPpaHCHUSA HECAOCTATKOB TOBapa,

HEBO3MOYKHOCTb HCIIOJIb30BaHHS TOBapa B TEUYEHHWE KaXJIOr0 Troja TapaHTUHHOTO CpoKa B
COBOKYITHOCTH 0oJiee 4eM TPpHUILATh JHEW BCIEICTBUE HEOJHOKPATHOTO YCTPAHEHUSI €T0 Pa3InYHbIX
HEJ0CTaTKOB.

HC[!C‘-ICHL TCXHUYCCKHU  CJIOXKHBIX TOBApPOB  YTBCPKIAACTCA HpaBI/ITCJ'IBCTBOM Poccuiickoit
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Oeneparun. (B pea. Denepanbroro 3akona ot 25.10.2007 N 234-D3)

2. TpeOoBanusi, yKka3zaHHbIE B IyHKT€ | HacTOAIIEW CTaThbH, NPEABSABISIOTCA IMOTpeOHUTENIEM
NpOJaBIy JIMOO YHNOJHOMOYEHHON OpraHM3ald WM YIOJIHOMOYCHHOMY WHIMBHIYaJIbHOMY
npeanpuHuMatento. (B pen. denepanpHoro 3akona ot 21.12.2004 N 171-03)

3. IToTpeOuTenb BipaBe NpeabsBUTH TpeOOBaHUS, yKa3aHHBIE B a03allax BTOPOM U IMATOM MyHKTa |
HACTOSIICH CTaTbM, HW3TOTOBUTENIO, YIOJHOMOYEHHOW OpraHu3aldyd WIK YIOJIHOMOYEHHOMY
WHIUBUIYAIbHOMY TIPEANPUHAMATEN0, UMIIOpTepy. (B pen. denepanbHbix 3aKkoHOB oT 21.12.2004
N 171-®3, ot 25.10.2007 N 234-03)

BmecTo mpenbsBieHHst 3THX TpeOOBaHHM MOTPEOUTENh BIPABE BO3BPATHTH W3TOTOBUTENIO WU
UMIIOPTEPY TOBAp HEHAJICHKAILETO KauyecTBa M MOTpeOOBaTh BO3BpaTa yIUIa4YeHHOH 32 HETO CyMMBI.
(B pen. denepanbHOro 3akoHa ot 25.10.2007 N 234-D3)

4. ITyukt yrpatui cuiy. (B pea. @enepanpHoro 3akona ot 25.10.2007 N 234-D3)

5. OtcyrcTBHE Yy MOTpPEeOUTENsT KAacCOBOTO WM TOBAapHOTO ueKka JHOO0 HMHOTrO JIOKYMEHTa,
YIOCTOBEPSIOMIUX (aKT W YCIOBUS IOKYIIKM TOBapa, HE SIBJISCTCS OCHOBAaHHWEM JIJISI OTKa3a B
YIIOBJIETBOPEHUH €T0 TpeOOBaHUM.

[IpomaBenr  (M3rOTOBUTENH),  YIOJHOMOYEHHAas  OpraHu3alus  WJIA  YIOJHOMOYEHHBIN
WHAWBUAYAIBHBI MpeANpUHUMATENb, HMIOPTEP O0S3aHbl MPUHATH TOBAP HEHAAJIEXKAIEro
KadecTBa y IMOTPeOUTENss M B Cllydyae HEOOXOAMMOCTH IPOBECTH NPOBEPKY KadecTBa TOBapa.
[Torpebutens BOpaBe yyacTBOBAaTh B MPOBEpPKE KadecTBa ToBapa. (B peln. denepanbHOro 3aKkoHa OT
21.12.2004 N 171-®3)

B cinyuae cropa o mpuumMHaX BO3HUKHOBEHHS HEJOCTaTKOB TOBapa IpojaBel] (M3rOTOBHUTEND),
YIIOJIHOMOYEHHAs] OpraHu3alys WM YIOJIHOMOYEHHBIH HWHIMBUAYAIbHBIH NpeAnpUHUMATEIb,
uMIopTep 00s3aHbI MPOBECTH SKCIIEPTU3Y TOBApa 3a CBOM cYeT. DKCIEepTH3a TOBapa MPOBOIUTCS B
CpOKH, YycTaHOBieHHble cTaTbsiMu 20, 21 u 22 Hacrosimero 3akoHa Ui YIOBJIETBOPEHHS
COOTBETCTBYIOIIMX TpeboBaHuil mnorpedutens. Ilorpedburens BOpaBe NPUCYTCTBOBATH IPH
IIPOBEJEHUH DKCIEPTU3BI TOBApa U B CIIy4ae HECOTJIACHs C €€ Pe3yJbTaTaMU OCIIOPUTH 3aKIIOYCHHE
TaKOM SKCIEPTU3bI B cyAeOHOM mopsizike. (B pea. denepanbroro 3akona ot 25.10.2007 N 234-D3)

Ecnu B pe3ynbrare sKCHEepTH3bl TOBapa YCTAHOBJEHO, YTO €r0 HEAOCTATKM BO3HUKIIM BCIIEACTBUE
00CTOSITENLCTB, 3a KOTOpBIE HE OTBEYaeT NpojaBel] (M3rOTOBUTENb), MOTpeOUTENb 00s3aH
BO3MECTUTh NPOJABILYy (M3rOTOBUTEINIO), YNOJTHOMOUYEHHON OpraHU3allid WM YIOJTHOMOUYEHHOMY
WH/IMBUIYAIbHOMY TIPEIIPUHUMATEIO, IMIIOPTEPY PACXOIbI HA MMPOBEACHNE SKCIIEPTU3BI, a TAKKE
CBSI3aHHBIE C €€ IPOBEJIEHHEM pacXoJlbl Ha XpaHEHHEe W TPAHCHOPTHPOBKY TOBapa. (B pen.
denepanbHbIX 3aKOHOB 0T 17.12.99 N 212-D3, o1 21.12.2004 N 171-D3)

6. Ilpomamerr (WM3rOTOBUTENH), YIOJIHOMOYEHHAs OpTraHM3alvs WIA  YIOJHOMOYCHHBIN
WHAWBUAYAIbHBIN TpeIIpUHUMATENh, UMIIOPTEP OTBEUYAET 3a HEJOCTATKU TOBapa, Ha KOTOPHIM HE
YCTAaHOBJICH TapaHTHUHHBIA CPOK, €CIM MOTPEOHTENTh JOKAXKET, YTO OHH BO3HUKIHU JI0 TEpeIaqd
TOBapa MOTPEOUTENIO WM MO MPUYUHAM, BO3HUKIINM JO0 3TOro MoMeHTa. (B pea. denepambHOro
3akoHa oT 21.12.2004 N 171-®3)

B oTHomeHun TOBapa, Ha KOTOPBI YCTaHOBJIEH TapaHTUHHBIA CPOK, MpojaBel] (M3rOTOBUTENb),
YIIOJHOMOYEHHAs OpraHu3alisl WU YHOJHOMOYEHHBIH WHAWBHUIYaJbHBIM MpeIpUHUMATED,
UMIIOPTEP OTBEYAET 3@ HEIOCTATKH TOBApPA, €CJIM HE JIOKAXKET, YTO OHU BO3HHUKIIM II0OCIIE NIEpefadn
TOBapa MOTPEOUTENO0 BCIEACTBHE HAPYIIEHUS MOTpeOUTEIeM MpaBUJl MCIOIb30BaHUS, XPaHEHUS
WIM TPAaHCIOPTUPOBKM TOBapa, IEHCTBUN TPETbUX JMI WJIM HENPEOAOIUMOW CHIBL. (B pen.
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denepanbHbIX 3aKOHOB 0T 17.12.99 N 212-D3, ot 21.12.2004 N 171-D3)

7. JloctaBka KpyHmHOrabapuTHOIO TOBapa M TOBapa BECOM 0oJiee MATH KUJIOTPaMMOB JUIsl PEMOHTA,
VIICHKH, 3aMEHbI U (UJIM) BO3BpAT MX MOTPEOUTENIO OCYIIESCTBIISIIOTCS CHJIAMU M 32 CUET MPOJIaBlLa
(M3roTOBUTENISA, YIOJHOMOUYEHHOW OpraHu3aluyd WM  YINOJHOMOYEHHOTO HWHIWBHIYaJIbHOTO
npeanpuHUMaTess, uMrnoprepa). B ciiydae HeucroiHeHuss JaHHOM OOS3aHHOCTH, a TakKkKe IpH
OTCYTCTBUM MpojaBlia (M3rOTOBUTENSA, YIOJHOMOUYEHHOW OpraHM3allMd WIA YHIOJIHOMOYEHHOIO
WHAUBUAYAIbHOTO MPEANpPUHUMATEINS, UMIOPTEPA) B MECTE HAXOXKJIEHUSI MOTpeOUTENs TOCTaBKa U
(unm) BO3BpAT YKa3aHHBIX TOBapOB MOTYT OCYIIECTBIATHCS morpedutenem. [Ipu 3tom mpomasei
(M3rOTOBHUTENb, YIOJIHOMOYEHHAs OpraHu3alus WM  YIOJHOMOYEHHBIH HMHIUBUAYaTbHBIN
NpeIpUHAMATEIb, HMMIIOPTEpP) O05S3aH BO3MECTUTh MOTPEOWTENI0 pPACXOMbl, CBS3aHHBIE C
JIOCTaBKOW M (MJIM) BO3BPATOM YKa3aHHBIX TOBAapoB. (B pea. DenepanpHoro 3akoHa oT 21.12.2004 N
171-D3)

Crartbs 19. Cpoku npeabsiBjieHUs NOTPeOUTEIeM TPeOOBAHMII B
OTHOLLICHUU HEJ0CTATKOB TOBapa

1. TlorpeOutens BmpaBe TPEABIBUTH NPEAYCMOTPEHHBIE cTaThel 18 HacTosmero 3akoHa
TpeboBaHUs K NpOoJaBLy (M3rOTOBUTENIO, YIIOJTHOMOYEHHON OpraHW3aliy WM YIIOJIHOMOYEHHOMY
WHIMBHIyJIbHOMY TPEIIIPUHIMATEII0, UMIIOPTEPY) B OTHOIICHHH HEJOCTATKOB TOBApa, €CIIM OHH
OOHapyXeHBI B TEUCHHE rapaHTUIHOTO CPOKa WM CpOKa rogHocTH. (B pen. denepaabHOTO 3aKOHA
or 21.12.2004 N 171-@3)

B oTHOlIEHNMU TOBapoOB, Ha KOTOPHIE I'ApAaHTUIHBIE CPOKU MM CPOKU TFOJHOCTH HE yCTAHOBJICHBI,
NOTPEOUTENH BIPaBE NPEAbIBUTH yKa3aHHbIE TPEOOBAHMSI, €CJIM HEJOCTATKH TOBAPOB OOHAPYKEHBI
B pa3yMHbIIl CpPOK, HO B Ipelesiax JBYX JIET CO JAHA Iepefayd uxX NoTpeOuTento, eciau Oonee
JUINTETIbHBIE CPOKM HE YCTaHOBJIEHBI 3aKOHOM MWJIM J10roBopoM. (B pea. denepanbHOro 3akoHa oOT
17.12.99 N 212-®3)

2. TapaHTUHHBIA CPOK TOBapa, a TaK)Ke CPOK €ro CiyKObl MCUUCISIETCS CO THS Ieperadd ToBapa
NOTPEOUTENIO, €CIM HMHOE HEe MPEeayCMOTpeHO JoroBopoM. Ecinu neHp mepenadn yCTaHOBHTH
HEBO3MO>KHO, 3TH CPOKHM MCUHCIISIOTCS CO JHS U3TOTOBJIEHHS ToBapa. (B pea. deaepanbHOro 3aKkoHa
or 17.12.99 N 212-®3)

Jnst ce30HHBIX TOBapoB (0OYBH, OJEXKABI M MPOYUX) OTU CPOKH HCUUCISIIOTCS C MOMEHTa
HACTYIUICHUSI  COOTBETCTBYIOIIETO CE30HA, CPOK HACTYIUICHHWS KOTOPOTO  OMpeaessieTcs
COOTBETCTBEHHO cyOwnekTamu Poccuiickoit denepanuu UcXoas U3 KIMMAaTHYECKHX YCIOBUI MecTa
HAXO0/ICHUS MMOTpeOUuTenei.

[Tpu mponaxe ToBapoB MO oOpasliaM, MO MOYTE, a TAKXKE B CIydasX, €CIM MOMEHT 3aKJIIOYEHHUs
JIOTOBOpa KYIUTU-TIPOIAYKU M MOMEHT Iepelayu ToBapa MOTPEOUTENI0 HE COBMANAOT, 3TH CPOKH
UCUHUCIIAIOTCSA CO JHS JIOCTaBKM ToBapa norpebutento. Eciau moTpedutens JHIIEH BO3MOXXHOCTH
HCIIOJIb30BaTh TOBAp BCJIEJCTBUE OOCTOSITENBCTB, 3aBHCSIIMX OT IMpojaBlia (B YAaCTHOCTH, TOBap
HYX/IaeTcsl B CHElMaIbHON YCTaHOBKE, MOJKIIOUEHUHN MM COOpKe, B HEM HUMEIOTCS HEJOCTaTKH),
rapaHTUHHBIA CPOK HE TeueT 10 YCTPAaHEHHUs MPOJABLOM TaKuX OO0CToATenbCTB. Eciaum aeHb
JIOCTaBKH, YCTAHOBKH, IOAKIIIOYEHUS, COOPKM TOBapa, YCTPAaHEHMs 3aBUCSIIIUX OT IPOJaBlia
00CTOSITENBCTB, BCIEACTBUE KOTOPBIX MOTPEOUTENh HE MOXKET UCIIOJIb30BATh TOBAp MO Ha3HAYEHUIO,
OIIPEIEIUTh HEBO3MOKHO, 3T CPOKH UCUYUCIISIOTCS CO JHS 3aKIIOUEHHUs J0rOBOpa KYIUIU-IIPOJAXKHU.
(B pen. denepanbHoro 3akoHa ot 17.12.99 N 212-3)

Ao63arr - UckmoueH. (B pen. deaepanbroro 3akona ot 17.12.99 N 212-03)
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CpoK TOJHOCTH TOBapa ONpeAeNsieTcs NEePUOoJIOM, UCUUCISIEMBIM CO JIHS M3TOTOBJICHHUS TOBapa, B
TE€YeHHE KOTOPOrO0 OH MPUTOJIEH K HCIOJIb30BAHUIO, WM JIaTOM, A0 HACTYIUIEHUS KOTOPOW TOBap
MIPUTOJICH K HUCIIOIb30BAHHUIO.

[TpomOIKUTETLHOCTh CPOKa TOJHOCTH TOBapa JOJDKHA COOTBETCTBOBATH — 00s3aTEbHBIM
TpeboBaHuAM K Oe30omacHoCTH ToBapa. (B pea. PeaepanbHoro 3akoHa oT 21.12.2004 N 171-D3)

3. 'apaHTuiiHbIE CPOKM MOTYT YCTaHaBJIMBAThCSI HA KOMIUIEKTYIOIME U3AEIUS U COCTaBHBIE YaCTU
OCHOBHOTO TOBapa. l'apaHTHMHBIE CPOKM Ha KOMIUIEKTYIOLIME HW3JEIMs U COCTaBHBIE YacTH
HCYUCIISIIOTCA B TOM K€ MOPSAJKE, YTO U FapAHTUMHBIA CPOK HA OCHOBHOM TOBAp.

FapaHTI/If/'IHBIG CPOKH Ha KOMIUICKTYIOIIUEC U3JACIINA U COCTABHBIC YaCTU TOBAPA CUUTAOTCA paBHbIMU
rapaHTUHHOMY CPOKY Ha OCHOBHOE HW3JICNIUE, €CJIM MHOE HE YCTaHOBIJICHO JOTOBOpoM. B ciyuae,
€CIIM Ha KOMIUICKTYIOLIEEe H3JIEIME W COCTaBHYK) 4YacTh TOBapa B JIOrOBOPE YCTAHOBJIICH
rapaHTUHWHBIA CPOK MEHBIIICH MPOAODKUTEILHOCTH, YeM TapaHTUIHBIN CPOK Ha OCHOBHOE U3JIEINE,
HOTpe6I/ITCJIB BIIpaBC NPCABABUTH TpeGOBaHI/DI, CBA3aHHLIC C HCEAOCTATKAMH KOMIUICKTYIOIICTO
U3JIeNIUsl ¥ COCTaBHOM YacTH TOBapa, NMPH UX OOHAPYKCHUU B TCUCHHE TapaHTHIHOTO CPOKa Ha
OCHOBHOE H3[ICITUE, €CJIM WHOE HE MPEIyCMOTPEHO I0roBOpOM. (B pea. denepanbHOro 3aKoHA OT
17.12.99 N 212-®3)

Ecin Ha KOMIUIEKTYIOIEE U3/IEINE YCTAHOBJIEH rapaHTUMHBIN CPOK OOJIbIIEH MPOIOIKUTENBHOCTH,
YeM TapaHTUHHBIA CPOK Ha OCHOBHOM TOBap, HMOTpPEeOMTENb BIpaBe NPEAbSBUTH TpeOOBaHMS B
OTHOLIEHWH HEAOCTAaTKOB TOBapa IIPU YCJIOBUHM, YTO HEJOCTATKH KOMIUIEKTYIOIIETO H3EIIHs
oOHapyKeHbl B TEYEHUE TapaHTUHHOIO CpOKa Ha 3TO M3JeIHe, HE3aBUCUMO OT MCTEYEHUS
rapaHTUMHOIO CPOKAa HA OCHOBHOM TOBAp.

4. Cpoxu, yKa3aHHBIC B HACTOSIIIEH CTaThe, TOBOIATCS 10 CBEIEHUS NOTpeOUTeNs B MHPOPMAIIUU O
TOBape, MPEJOCTaBIAEMOM MOTPEOUTEIIO B COOTBETCTBUHM €O cTaThel 10 HacTosmero 3akoHa.

5. B cirydasix, Korja npeyCMOTPEHHBIN JOTOBOPOM FapaHTUMHBIA CPOK COCTABIISIET MEHEE JIBYX JIET
U HEIOCTAaTKU ToBapa OOHAapyXeHbl MOTpeOUTENIeM IO HCTEYECHMHM TapaHTHMHHOTO Cpoka, HO B
npejienax ABYX JIET, MOTPEOUTENb BIpPAaBE MPEIBIBUTH MPOJABIY (M3TOTOBUTENO) TpeOOBaHMUS,
IIPElyCMOTPEHHBIE CTaTbe 18 Hacrosmero 3akoHa, €ClIM JOKaXeT, YTO HEJOCTAaTKH TOBapa
BO3HUKJIM JI0 €r0 IMeperayd MOTPeOUTEeN0 WM MO MPUYMHAM, BOSHHUKIIMM JI0 3TOTO MOMEHTA. (B
pen. ®enepanpHoro 3akoHa ot 17.12.99 N 212-D3)

6. B ciydae BBISBICHHS CYHIECTBEHHBIX HEIOCTAaTKOB TOBapa MOTPEOUTENb BIpaBe MPEIbSIBUTH
M3TOTOBUTENIO (YIIOJHOMOYEHHOM OpraHu3aludyd WIA YIOJHOMOYEHHOMY HWHAMBHUAYyaJbHOMY
NpeIpPUHUMATENI0, UMIIOPTEpY) TpeboBaHWEe O OE3BO3ME3THOM YCTPAHEHUHM TaKUX HEIOCTATKOB,
€CJIM JIOKKET, YTO OHW BO3HHKIM JIO TEpeladd ToBapa IOTPEOUTENNI0 WM TIO TPUIHHAM,
BO3ZHUKIIIUM IO 3TOTO0 MOMEHTa. YKa3aHHOE TpeOOBaHHWE MOXKET OBbITh MPEIbSBICHO, €CIH
HEJOCTaTKH TOBapa 0OHAPYXKEHBI 10 UCTCUCHHUH JIBYX JIET CO JHS TIepejaud TOBapa MOTPeOUTEITt0, B
TE€YEHHE YCTAHOBIICHHOTO Ha TOBAp CPOKa CIYXKOBI MIIM B TEUCHHE IECSTH JIET CO JHS Mepeaaqu
TOBapa MOTpeOUTEN0 B Clydyae HEYCTaHOBJIEHUs Cpoka CiyxkObl. Ecnu ykazanHoe TpeOoBaHHE HE
VIOBJIETBOPEHO B TEYEHHE JBaaIaTH JHEH CO JHS €ro NPEIbsIBICHHUS TOTPEOUTENIeM WIH
oOHapyXeHHBI UM HEJOCTATOK TOBapa SIBJISETCS HEyCTPaHUMbBIM, TOTPEOUTENH MO CBOEMY BBIOODY
BIIPaBE TPEIBSIBUTH HU3TOTOBUTENIO (YMOJTHOMOYEHHOW OpTraHHW3allMi WM YIIOTHOMOYEHHOMY
WHAUBUAYAJIbHOMY MpPEeNNPUHUMATENI0, UMIIOPTEPY) UHBbIE MPETyCMOTPEHHbIE NYHKTOM 3 CTaTbU
18 Hacrosimero 3akoHa TpeOOBaHWS WM BO3BPATUTh TOBAP H3TOTOBUTENO (YHMOTHOMOYEHHOMU
OpraHM3alyl WIM YIOJIHOMOYEHHOMY WHIUBUIYaIbHOMY NpPEINPUHUMATENI0, HMIOPTEPY) H

notTpe0oBaTh BO3BpaTa YIUIAYEHHOM JeHeXHOW cymmbl. (B pena. denepanbHOro 3akoHa OT
21.12.2004 N 171-®3)
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Crarbs 20. YcTpaHeHHe HeIOCTATKOB TOBAPA U3r0TOBUTEJIEM
(mpoxaBHOM, YIIOJTHOMOYECHHO! OPraHU3alueld WM YIIOJHOMOYECHHbIM

HHAUBHAYAJIbHBIM NPeINPUHAMATEIEM, HMIIOPTEPOM) (B pe.
denepanbHoro 3akona ot 21.12.2004 N 171-d@3)

1. Ecnu cpok ycTpaHeHHs] HEJOCTaTKOB TOBapa He ONpezesieH B MUCbMEHHOW (opMe corjalieHueM
CTOPOH, 3TU HEJOCTATKU JOJIKHBI ObITh YCTPAHEHBI U3TOTOBUTENEM (IIPOJABLIOM, YIOJHOMOYEHHON
OpraHu3alyeil Wid YHOJHOMOYEHHBIM WHIMUBUAYAIbHBIM MpealpUHUMATEIEM, HMIIOPTEPOM)
HE3aMeUTUTEIBHO, TO €CTh B MUHUMAJIbHBINA CPOK, 0OBEKTUBHO HEOOXOAUMBIH JIJIsl X YCTPAHEHUS C
y4eToM OOBIYHO MpUMeHsieMoro crocoba. Cpok ycTpaHeHHs! HEIOCTAaTKOB TOBapa, OIpe/iesieMbli B
NUCHbMEHHOW (hOpME COTIIALICHUEM CTOPOH, HE MOXKET MPEBBIIIATH COPOK MATh JHEH.

B ciygae, eciii BO Bpemsi YCTpaHEHHUsI HEIOCTATKOB TOBapa CTAHET OYCBUIAHBIM, YTO OHH HE OyIyT
YCTpPaHEHBI B ONPECICHHBIN COMIAIIICHUEM CTOPOH CPOK, CTOPOHBI MOTYT 3aKIIOYHThH COTJIAIICHHE
O HOBOM CpOKE YCTpaHEHHUsS HEIOCTAaTKOB ToBapa. lIpw 3TOM OTCYTCTBHE HEOOXOIMUMBIX JIS
YCTpaHEHUs] HEJIOCTaTKOB TOBapa 3alacHbIX yacTed (jerayned, MarepuaioB), 00OpyIOBaHUS WIIH
HOI[O6HBIG IMPUYUHBI HE ABJIAKOTCA OCHOBAHHUEM JIA 3aKIIFOUYCHUA COTJIAICHUSA O TAKOM HOBOM CPOKE
U HE OCBOOOXIAIOT OT OTBETCTBEHHOCTH 3a HApYIICHUE CPOKA, OMPEICICHHOTO COTJIAlICHHEM
CTOPOH MepBOHAYaIbHO. (B pea. DenepaibHoro 3akona ot 25.10.2007 N 234-D3)

2. B oOTHOIIEHWH TOBapOB JUIMTEIBHOIO IIOJb30BAaHUSA HM3rOTOBHMTEb, IPOJABEIl JINOO
VIIOJJTHOMOYCHHAST OpraHW3alus WA YIOJHOMOYCHHBIH WHAMBUAYAIBHBIH TPEIIPUHUMATEH
00s13aHbI TIPH TPEIBSIBICHUN IOTPEOHUTENEM YKa3aHHOTO TpPeOOBaHHWS B TPEXIHEBHBIH CPOK
0€3B0O3ME3/THO MPEIOCTABUTH MOTPEOUTEIIO0 HA MEPHO]] PEMOHTA TOBAP JTUTEIHLHOTO MOJIb30BAHHUS,
00J1aJarOIMI 3TUMU K€ OCHOBHBIMH TTOTPEOUTEIILCKUMH CBOMCTBaMH, 00ECIICUUB JOCTABKY 33 CBOM
cuer. llepedeHb TOBapOB JJIMTEIHHOIO TOJB30BaHWs, HA KOTOPHIC YKa3aHHOE TpeOOBaHWE HE
pacmpocTpaHsieTcsi, ycraHaBinuBaeTcs IIpaButenbctBom Poccuiickoit ®enepaumu. (B pen.
denepanbHbIX 3aKOHOB 0T 17.12.99 N 212-D3, o1 21.12.2004 N 171-D3, ot 25.10.2007 N 234-D3)

3. B cnywyae ycTpaHeHHs HEJOCTAaTKOB TOBapa TapaHTUHHBIA CPOK Ha HETO NpOJJIeBAaeTCS Ha
nepuos, B T€YCHHE KOTOPOrO TOBAp HE MCIONB30BAICS. YKa3aHHBIM MEPHOJ UCUHUCISETCS CO JHA
oOparenust morpeduTens ¢ TpeboBaHHEM 00 YCTpaHEHUH HEJAOCTATKOB TOBapa JI0 JIHS BBIJAYH €r0
M0 OKOHYaHUU PEMOHTA.

[Ipu Bblgaue TOBapa M3rOTOBUTENb (MpOJABEL, YIOJHOMOYEHHAas OpraHu3alus WiIH
YIIOJIHOMOYEHHBIH HHAMBHUIYalIbHBIN NpeANpUHUMATENb, UMIOpPTEp) 00sA3aH MpPeJOCTaBUTh B
nucbMeHHOU (hopme moTpedurento nHGOpMaIUIo 0 JaTe oOpalleHus MoTpeduTeNs ¢ TpeboBaHUEM
00 ycTpaHeHHHM OOHapYXEHHBIX UM HEJIOCTATKOB TOBapa, O JaTe Mepeadyd ToBapa MoTpedureneM
JUTS YCTPAHEHUST HEIOCTaTKOB TOBApa, O JIaTe YCTPAaHEHHS HEAOCTATKOB TOBApa C X OIMCAHUEM, 00
UCIIOJIb30BaHHBIX 3allaCHBIX YacTAX (AeTalsx, MaTepualax) U O JaTe BbIAayd TOBapa MOTPEOUTEIIO
M0 OKOHYAHWHM YCTPAaHEHHsI HEJOCTaTKOB ToBapa. (B pen. PexepanpHoro 3akoHa ot 25.10.2007 N
234-D3)

4. Ilpu ycTpaHeHUM HEAOCTATKOB TOBapa IMOCPEACTBOM 3aMEHBI KOMIUIEKTYIOIIErO M3JEIus WU
COCTAaBHOM YaCTH OCHOBHOI'O H3JENMS, HA KOTOPBIE YCTAHOBJIEHBI FapaHTUHWHBIE CPOKU, HA HOBBIE
KOMIUIEKTYIOIIEE H3JEJNME WIM COCTABHYK) 4YacTb OCHOBHOTO HW3JENMs YCTAaHABIIMBAECTCS
TapaHTUMHBIN CPOK TOM K€ MPOAOJLKUTENBHOCTH, YTO U Ha 3aMEHEHHBIE KOMIUIEKTYIOILEE U3EIINE
WM COCTaBHYK) 4YacTb OCHOBHOIO M3JENHs, €CIM HHOE€ HE NPELyCMOTPEHO JIOrOBOPOM, H
TapaHTUUHBIA CPOK HMCUHUCISIETCS CO JHS BBbIIAYM TMOTPEOUTENI0 ATOr0 TOBapa MO OKOHYAHUU
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pemoHTa. (B pen. @eaepaibHoro 3akoHa ot 17.12.99 N 212-03)

Crarps 21. 3aMeHa TOBapa HeHa/JIEKAIET0 Ka4eCTBA

1. B cny4yae oOHapyxeHuUs: MOTpeOUTEIeM HEIOCTATKOB TOBApa U MPEIbsBICHUS TPEOOBAHUSI O €T0
3aMeHe TmpojaBen] (M3rOTOBUTENb, YINOJHOMOYEHHAs OPraHU3alusl WM  YHOJHOMOYECHHBIH
WHIMBHIyJIbHBIN TPEAIPUHUMATEINb, UMIIOPTEp) 005S3aH 3aMEHUTHh TAaKOW TOBAp B TCUCHHE CEMH
JTHEW cO JHS TPEeNbsSBICHUS YKa3aHHOTO TpeOOBaHMs MOTpPEOUTENEM, a TPU HEOOXOTUMOCTH
JONOJHUTENIPHOM  HPOBEPKM  KadyecTBa  TAaKOrO  TOBapa  MPOAABLUOM  (M3rOTOBHUTENEM,
YIIOJIHOMOYEHHOW OpraHu3alyeil WiIM YHOJHOMOYEHHBIM WHAWBUAYAJIBHBIM IpEINpUHUMATEIICM,
UMIIOPTEPOM) - B TEUCHHUE JIBA/ILATH JHEH CO AHS MPEIbIBICHNUS YKa3aHHOTO TPEOOBAHMS.

Ecimu Yy 1npoaaBLa (I/I3I‘OTOBI/ITGJI$I, YHOHHOMOquHOﬁ opranu3anyvu WJIM YHOOJHOMOYCHHOI'O
HHAUBUAYAJIbHOI'O IIPCAIIPUHUMATCIIA, HMnopTepa) B MOMCHT MPCABbABICHUA Tpe6OBaHI/I$I
OTCYTCTBYCT HCO6XOIIPIMBII>'I AJI1 3aMCHBI TOBAp, 3aMCHA JOJI’KHA OBITh MMpOBCACHA B TCUCHHEC MECAILla
CO JHA NPCABABICHUA TAKOI'O Tpe6OBaHI/I$I.

B paiionax Kpaiinero CeBepa U NpHUpaBHEHHBIX K HMUM MECTHOCTAX TpeOOBaHHME MOTPEOUTENS O
3aMEHE TOBapa IOAJECKUT YIOBICTBOPEHUIO IO €ro 3asBICHUI0 B CPOK, HEOOXOAMMBIA Ui
OYepeHON JOCTaBKU COOTBETCTBYIOIIEIO TOBApa B 3TU PalOHBI, B CIy4yae OTCYTCTBHS y MPOAABLA
(I/I3FOTOBI/ITCJI$[, YHOHHOMOHCHHOﬁ opraHus3alvi HWJIM  YIOOJHOMOYCHHOI'O HMHAWBUAYAJIBHOTIO
OpeANpuHUMaTeNIs, UMIOpTepa) HEOOXOIUMOIo JUlsl 3aMEeHbl TOoBapa Ha JIeHb NpPEeAbsABICHUS
YKa3aHHOT'O TpeOOBaHMS.

Ecmu s 3ameHsl ToBapa TpeOyercsi Oojiee ceMu JIHEH, 10 TpeOOBAaHHUIO MOTPEOUTENS MPOIABeIl
(u3roToBUTENL JMOO YHNOJHOMOYEHHAs OpraHU3alUsl WIM YIOJIHOMOYEHHBIM WHIUBUAYaIbHbBIN
NpeANpPUHIMATENb) B TEUCHHE TPEX IHEH CO IHS MPEIbsIBICHHUS TPEOOBaHUS O 3aMEHE TOBapa
00s13aH 0€3BO3ME3HO MPEOCTABUTH MOTPEOUTEINIO BO BPEMEHHOE MOJIb30BaHNE Ha MEPUO]T 3aMEHBI
TOBap JJIUTENHLHOTO TONB30BaHUsA, OOJAJAIOMIMKA STUMHU KE€ OCHOBHBIMU IOTPEOUTEIbCKIUMHU
CBOWCTBaMH, OOECIEYMB €ro JIOCTABKYy 3a CBOW cueT. DTO MPaBHJIO HE PACIHpPOCTpaHIETCS Ha
TOBaphI, MepPeueHb KOTOPBIX OMPEIENIeTCs B COOTBETCTBHH C NYHKTOM 2 cTaThil 20 HACTOSIIETO
3akona. (B pea. PeaepanbHbIX 3aK0HOB 0T 21.12.2004 N 171-P3, ot 25.10.2007 N 234-D3)

2. ToBap HEeHaAJIEXKAIIETO Ka4eCTBA TOJDKEH OBITH 3aMEHEH Ha HOBBIA TOBap, TO €CTh HA TOBAp, HE
OBIBIIMI B yHOTpeOJICHUH.

IIpn 3ameHe ToOBapa TapaHTHMHBIA CPOK HCYMCIAETCS 3aHOBO CO JHA IIepeladd  ToBapa
HOTPEOUTEITIO.

Crarbs 22. Cpoku y10BJIETBOPEHUS OTAEJIbHBIX TPEOOBAHMU I
norpeouTesns (B pea. PexepajbHoro 3akona ot 21.12.2004 N 171-P3)

TpebGoBanusi MOTPEOUTENST O COPa3MEPHOM YMEHBIIEHUH MOKYITHON IIEHBI TOBapa, BO3MEIICHUU
pacxoJ0B Ha HWCIpaBICHHWE HEJOCTATKOB TOBapa MOTPEOHWTE]IeM WM TPETBUM JIMIIOM, BO3BpaTe
yIUIaYeHHOW 3a TOBap JIEHE)KHOW CYMMBI, a TakKe TpeOOBaHHE O BO3MEIIEHUH YOBITKOB,
MPUYMHEHHBIX IMOTPEOUTENI0 BCJICICTBHE TPOJAXHU TOBapa HEHAIISKAIIETO KadecTBa JIHOO
MPeIOCTaBIeHUs] HEeHaIexKaiel nHhopMalud O ToBape, MOJIeKAT YIOBICTBOPEHHUIO MPOJABIIOM
(M3roTOBHUTENEM, YIOJHOMOYEHHONW OpraHu3alfeil WM YINOJIHOMOYEHHBIM WHIUBUIYAIbHBIM
OpearpuHUMAaTe]IeM, HMIOPTEpOM) B TEUYEHHE JeCATH JHEH Cco JHS  TPeIbsSBICHUS
COOTBETCTBYMOMIETO TpeboBanus. (B pea. Peaepanbuoro 3akoHa ot 25.10.2007 N 234-P3)
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Cratbs 23. OTBeTCTBEHHOCTH NPOAABIA (M3rOTOBUTEJIA,
YIIOJTHOMOYECHHOM OPraHU3alMy WIH YIIOJJHOMOYECHHOI0
HHAMBHUAYAJbHOI0 NMPeANPUHAMATESI, UMIIOPTEPA) 32 MPOCPOUKY
BbINOJIHEHNSI TPeOOBaHuil moTpeduTe A (B pea. DegepabHOro 3aKoHa
or 21.12.2004 N 171-P3)

1. 3a HapyuieHue npenycMoTpeHHbIX ctatbimu 20, 21 u 22 HacTosiero 3aKkoHa CPOKOB, a TaKKe 3a
HEBBITIOJTHEHNE (33€PKKY BBIMIOJHEHHSI) TPeOOBaHUS TOTPEOHTENsT O MPEAOCTABICHHUH €My Ha
nepuoj; PEeMOHTa (3aMEHbl) aHaJOTMYHOTO TOBapa IMpojaBel] (M3TOTOBHUTENb, YHNOJHOMOYEHHAS
OpraHu3aiusi WM  YIOJHOMOYEHHBIM  WHAUBUIYAJIbHBIA  MpEeANpUHUMATEIb, HMIIOPTED),
JOMYCTUBIIMM TakWe HapyIIeHUs, YIUIauMBaeT NOTPEOUTENI0 3a KaXIblil [eHb MPOCPOUKH
HEYCTOMKY (IIEHI0) B pa3Mepe OJHOI0 MIPOLEHTa LeHbl ToBapa. (B pea. denepalbHOrO 3aKOHA OT
21.12.2004 N 171-®3)

Ilena ToBapa ompeaemnsercsi, UCXOMs W3 €ro IEHBI, CYIICCTBOBABIICH B TOM MECTE, B KOTOPOM
TpeOoBaHUE MOTPEOUTENS] JIOJDKHO OBLIO OBITH YAOBIETBOPEHO MPOJABLOM (H3rOTOBHUTEINEM,
YIIOJTHOMOYCHHON OpraHW3alueil Wik YIOJTHOMOYEHHBIM WHIAMBUIYAJIBLHBIM IMPEIPUHHUMATEIICM,
UMIIOPTEPOM), B JICHb I0OPOBOJIBLHOTO YJOBIETBOPEHUS TAKOTO TPEOOBAHUS UITU B JICHb BEIHECEHUS
CyIeOHOTO peIIeHHs, €Cii TpeOOBaHHWE JOOPOBOJIBLHO YIOBJIETBOPEHO HE ObUIO. (B pel.
denepanbHOro 3akona ot 21.12.2004 N 171-D3)

2. B ciyyae HEBBINOJNHEHUS TPeOOBaHUN MOTPEOUTENS B CPOKH, MPeycMOTpeHHbIe cTathsimMu 20 -
22 HacTosIIero 3akoHa, NOTpPeOUTeb BIpPaBe MO CBOEMY BbIOOPY NpeNbsBUTh MHbIE TPEOOBaHMS,
yCTaHOBJIEHHbIE CTaThel 18 HacTosero 3akoHa.

Cratbs 23.1. [locencTrBus HapylIeHUs MPOAABIOM CPOKA Nepeaayu
NpeABAPUTEIbLHO OIJIAYEHHOT0 TOBAapPa MoTpeduTe o (B pe.
®enepajbHoOro 3akona ot 25.10.2007 N 234-P3)

1. JloroBop KyIUIM-TIPOJ@XH, MpelycMaTpUBAIOLINM 00S3aHHOCTh MOTPEOUTENs MpeABAPUTEIHHO
OIIJIATUTH TOBAP, JOJDKEH COJIEPKATh YCIOBHE O CPOKE Tepelaur TOBapa MOTPEOUTEITIO.

2. B cnmywae, ecnu mpojaBell, MOJYyYHBIIANA CyMMY TPEIBAPUTEIBHON OIIATHI B OINpPENEICHHOM
JIOTOBOPOM ~ KYIUTU-TIPOJAKU  pa3Mepe, He MHCIOJHWI OO0s3aHHOCTh IO TIepelaue ToBapa
NOTPEOUTEIIO B YCTAHOBJICHHBIM TaKUM JOTOBOPOM CPOK, TOTPEOUTENH 10 CBOEMY BHIOOPY BIIpaBe
noTpe0oBaTh:

IIepe1adn OIUIAYEHHOI0 TOBapa B YCTAHOBIICHHBIN UM HOBBIN CPOK;
BO3BPATa CYMMBI IIPEJIBAPUTEIBLHOMN OILIATHI TOBAPA, HE MEPEJAHHOTO TPOJABIIOM.

HpI/I 9TOM HOTpC6I/ITCHB BIIpaBC HOTpC6OBaTB TAKXXEC ITOJTHOI'O BO3MCIICHUA Y6LITKOB, MMPUYIUHCHHBIX
€My BCICACTBHC HAPYIICHHA YCTAHOBJICHHOTO JOTOBOPOM KYIUIM-IPOJAXHM CpOKa IMepeaadyun
MpeaABapUTCIIbHO OIJIAYCHHOT'O TOBAapa.

3. B cnyuae HapylieHHs YCTaHOBJIEHHOI'O JIOTOBOPOM KYIUIM-TIPOJIAXXH CpOKa Mepeaadu
Ipe/BApUTENILHO OIJIAYEHHOT0 TOBapa MOTPEOUTENIO MPOJaBel] yIjJauuBaeT eMy 3a KaXK/bli J1eHb
MPOCPOYKH HEYCTONKY (TIEHH) B pa3Mepe MOJOBHHBI MPOILIEHTA CyMMBI MPEABAPUTEIHHON OTLIATHI
TOBapa.
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Heycroiika (eHn) B3BICKMBAETCS CO JHS, KOTJIa MO JOTOBOPY KYIUTH-TIPOJAXKH Iepeaada ToBapa
MOTpeOUTENIO TOJDKHA OblIa OBITH OCYIIIECTBIICHA, IO JHS TNEpeladyu ToBapa MOTPEOUTENI0 WIH 10
JIHST YIOBJIETBOpEHHs TpeOOBaHUs MOTPEOUTENsE O BO3BpAaTe €My IPEABAPUTENFHO YIIJIAY€HHON MM
CYMMBI.

Cymma B3bICKaHHOW MOTpeOUTENeM HEYCTOMKM (IIEHHM) HE MOXET MPeBBIIIaTh CyMMY
IIPEJIBAPUTENILHOM OILUIaThl TOBApA.

4. TpeboBaHus MOTpPeOUTENS O BO3BpATE YIUIAYEHHOW 32 TOBAp CYMMBI U O IOJHOM BO3MEUICHUH
YOBITKOB MOJIEKAT YJOBJICTBOPEHUIO MPOAABIOM B TEUCHHUE JIECATH JHEH CO JHS MPEAbsIBICHUS
COOTBETCTBYIOIIETO TPEOOBAHMUSI.

5. TpeGoBaHus MOTPEeOHMTENS, YCTAHOBJICHHBIE IYHKTOM 2 HACTOALICH CTAaThH, HE MOJIEKAT
YIOBJIETBOPEHUIO, €CJIM IPOAABel] IOKAKET, YTO HAPYIIEHHE CPOKOB Mepenauyd IOTPeOUTEIo
IpEeIBapUTEIIFHO OIUIAYEHHOI0 TOBApa IMPOU3O0IILIO BCIESACTBUE HEIIPEOIOTMMOM CHIIBI MJIH IO BUHE
noTpeouTens.

Crarbs 24. Pacuersl ¢ moTpeduTesieM B cjiydae NpuoOpeTeHns UM
TOBAapa HEHALJIeKAUIEr0 Ka4ecTBa
1. Ilpu 3ameHe TOBapa HEHAJUIEXKAIIEr0 KayecTBa HAa TOBAp ATOW K€ MapKu (I3THX K€ MOJEIH U

(unm) apTuKyna) mepepacueT LEeHbl ToBapa He npousBoautcs. (B pen. denepanbHOro 3akoHa OT
25.10.2007 N 234-03)

2. Tlpu 3ameHe TOBapa HEHAJUICKAIETO KayecTBa HA TAKOW K€ TOBAp JAPYrod MapKu (MOJENH,
apTUKysla) B Ciydae, €CIIM I[ieHa TOBapa, IMOUICkKAIEro 3aMeHe, HIKE IIeHBl TOBapa,
NPEJOCTABICHHOTO B3aMEH, IMOTPEOUTENb NOJDKEH JOIUIATHTh PasHHIly B IICHAX; B cilydae, €Clid
[IEHa TOBapa, MOJJIEKAIIEr0 3aMeHe, BBIIIE IIEHbI TOBapa, MPEJOCTaBICHHOIO B3aMEH, pa3HHUIA B
[[eHaX BbIIUTaYMBaeTcs morpebutento. llena ToBapa, MoOJIeXallero 3aMeHe, OmpeneNsercs Ha
MOMEHT €ro 3aMeHBI, a ecli TpeOOBaHWE NOTPEOHUTENsT HE YIOBIECTBOPEHO IPOJABIIOM, ICHA
3aMEHSIeMOro TOBapa M IeHa MepeiaBaeéMoro B3aMEeH TOBapa OIMpPENesIOTCS HA MOMEHT BBIHECEHHS
CYJIOM peIIeHHUs 0 3aMeHe ToBapa. (B pea. PenepanbHoro 3akona ot 17.12.99 N 212-D3)

3. B cinyuyae mpenbsBiIeHUS MOTpeOUTeneM TpeOOBaHHS O COpPa3sMEPHOM YMEHbBIIEHHM MOKYIMHON
LIEHbl TOBapa B pacueT NPUHUMAETCsS Il€HAa TOBapa Ha MOMEHT MpEeAbSBICHUS MNOTpeOUTENEM
TpeOoBaHUs 00 yIIEHKE WJIH, €CJId OHO JOOpPOBOJIBHO HE YIOBJIETBOPEHO, HA MOMEHT BBIHECEHHUS
CYJIOM pEIIEHUs] O COPa3MEPHOM YMEHbBIIEHUHU MOKYIMHOM LieHbI. (B pen. deaepanbHOro 3aKOHa OT
17.12.99 N 212-®3)

4. Ilpu BO3BpaTe TOBapa HEHAAJIEXKAIIEro KauecTBa MOTPEeOUTENb BIIpaBe TpeOOBATh BO3MEIICHHUS
Pa3HUITBI MEXIY LIEHOW TOBapa, YCTAHOBJICHHOW JIOTOBOPOM, M IIEHOW COOTBETCTBYIOIIETO TOBapa
HA MOMEHT JOOPOBOJIBHOTO YJOBIIETBOPEHHUS TAaKOTrO TpeOOBaHUS WU, €CIH TpeOoBaHHE
JT0OpOBOJIBHO HE YIOBJIETBOPEHO, HA MOMEHT BBIHECEHHsI CynoM perieHus. (B pen. demepanbHbIx
3akOHOB 0T 17.12.99 N 212-®3, or 21.12.2004 N 171-D3)

5. B cnyuyae Bo3BpaTa ToBapa HEHaJJIEXKalIero KauecTBa, MPOJAHHOTO B KPEIUT, MOTPEOUTEIIO
BO3BpAIlA€TCsl yIUIAYEHHAs 3a TOBAp JACHEXKHAs CyMMa B pa3Mepe MOralleHHOTo KO JHIO BO3Bpara
YKa3aHHOTO TOBapa KpelIuTa, a TakKe BO3MEIIAeTcs IulaTa 3a IMpeloCTaBleHHEe KpeauTa. (B pen.
denepanpHOro 3akoHa ot 21.12.2004 N 171-D3)

6. B cnyuae BO3BpaTa ToBapa HEHAJUIEKAIIEro KadecTBa, MPUOOPETEHHOTO MOTpeduTesIeM 3a cuer
MOTPEeOUTETHLCKOTO KpeanuTa (3aiiMa), mpojaBel] 00s3aH BO3BPATUTH MOTPEOUTENIO YIUIAYEHHYIO 3a
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TOBAp ACHCXKHYIO CYMMY, a4 TAKXKXC BO3MCCTUTH YIIAYCHHBIC HOTpGGI/ITe.HCM MNPOUCHTBI U HWHBIC
IJIaTe)XH MO JOTOBOPY MOTpeOUTEnbCcKOoro kpenurta (3aiima). (B pea. demepaibHOrO 3akoHa OT
21.12.2013 N 363-D3)

Crartba 25. IIpaBo nmoTrpeduTe/iss Ha 00MEH TOBapa HAlJIEKAIEro
Ka4ecTBa

1. IMoTpebutens BrmpaBe OOMEHSATH HEMPOJOBOJILCTBEHHBIM TOBAp HAJUICKAIIETO KadyecTBa Ha
AQHAJIOTUYHBIA TOBAp y MPOJABIA, Y KOTOPOTO 3TOT TOBap OBLI MPUOOPETEH, €CIM YKa3aHHBIN TOBap
He mojomien mo ¢opme, rabapuraM, GacoHy, paclBETKE, pa3Mepy HIN KOMIUIEKTAluU. (B pes.
denepanpHOro 3akona ot 17.12.99 N 212-D3)

HOTpe6I/ITeJ'IB HMECT IIpaBO Ha obMeH HCIIPOAOBOJBCTBEHHOI'O TOBapa HaIJIC)KallCro KadyeCcrBa B
TCUYCHHUC YCThIpHAAATHU I[HCﬁ, HC CUHHTas JHA €ro IOKYIIKH.

OOMeH HenmpoAOBOJIBCTBEHHOTO TOBapa HAAJIEXKAIEro KadyecTBa MPOBOJAUTCS, €CIM YKa3aHHBIH
TOBap HE OBUI B YyHMOTpeOJCHWH, COXPAHEHBI €ro TOBAPHBIM BHJ, MOTPEOUTEIHCKHUE CBOWCTBA,
IoMOBI, (haOpUUHBIE SIPIBIKH, a TAKK€ MMEETCS TOBApHBIA YEK WJIM KacCOBBIA 4YEK JTUOO WHOM
MOJATBEPKIAIONIMNA OTUIATy YKa3aHHOTO TOBapa MOKyMeHT. OTCYTCTBHE Y MOTPEOUTENsT TOBAPHOTO
YyeKa WIM KaCCOBOTO 4YeKa JMOO0 WHOTO MOJTBEPKIAIOUIEro OIjiaTy TOBapa JOKYMEHTA HE JIUIIAeT
€ro BO3MOYKHOCTHU CChLIAThCsl Ha CBUJIETENbCKHE NOKa3aHus. (B pen. denepanbHOro 3akoHa OT

21.12.2004 N 171-93)

[lepedyeHb TOBapoOB, HE MOMJIEKAIIMX OOMEHY MO OCHOBAHHSM, yKa3aHHBIM B HACTOSIIEH CTaThe,
yrBepxkaaercs [IpasurenscrBom Poccuiickoit denepanuu.

2. B cnydae, eciau aHaJIOTMYHBIN TOBap OTCYTCTBYET B IPOJIaXKe HA JIEHb OOpalleHUs: NOTpeOUTeNs K
poJaBly, IOTPEOUTENb BIIpaBE OTKA3aTbCS OT MCIOJHEHUS JIOrOBOpa KYIUIM-TIPOJAXH MU
notpeboBaTh BO3BpaTa YIUIAUEHHOW 3a YKa3aHHBIM ToBap JieHe)KHOW cymMmbl. TpeOoBaHue
noTpeduTeNnss O BO3BpAaTe€ YIUIAUEHHOM 3a yKa3aHHBIM TOBap JEHEXKHOW CYMMBI MOJAJIEKUT
YZIIOBJIETBOPEHUIO B TEUEHUE TPEX JHEHN CO JAHSI BO3BpaTa yKazaHHOTO TOBapa.

[To cormamenuto moTpeOuTeNs ¢ MpOJAaBLUOM OOMEH TOBapa MOXET ObITh NPEAYCMOTPEH IpH
NOCTYIUIGHUU aHAJOIMYHOIO TOBapa B mpojaxy. IIpoxaBery o0s3aH He3aMEATUTENHLHO COOOLIUTH
NOTPEOUTENIO O MOCTYIJICHUH aHAJOTMYHOIO TOBapa B Ipojaaxy. (B pea. deaepanbHOro 3aK0Ha OT
21.12.2004 N 171-93)

Cratbs 26. - YTparuia cuiy. (B pea. @enepajbHOro 3aK0Ha 0T _
25.10.2007 N 234-®3)

Crartbs 26.1. /lucTaHIUOHHBIN CIIOCO0 MPOJAAXKU TOBapa (B pel.
®denepanabHoOro 3akona ot 21.12.2004 N 171-P3)

1. I[OPOBOp pO3HH‘-IHOI>i KYIUIU-IPOJAKU MOKCT OBITh 3aKJIIOUYEH HAa OCHOBAHHMHM O3HAKOMJICHUS
HOTpe6I/ITeJ'I$[ C TMPCATOKCHHBIM IIPOAABOOM OIIMCAHUEM TOBapa MOCPEACTBOM KaTaJlOTOB,
IMPOCIICKTOB, 6yKJ'ICTOB, (I)OTOCHI/IMKOB, CpCACTB CBA3U (TeHeBH3HOHHOﬁ, HOQTOBOﬁ, PagruoCBA3U U
}IpyFI/IX) HJIW HWHBIMH HCKIHOYAIOIMMUMHU  BO3MOXHOCTE HCEIMOCPCACTBCHHOI'O O3HAKOMIICHHA
HOTpe6I/ITeJ'I$I C TOBapoMm 0o O6p8.3L[OM TOBapa MpH 3aKIIOYCHUM TaAKOro J0oroBopa
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(IMCTAaHIIMOHHBIA crmoco0 Tpodaku ToBapa) cmocobamu. (B pen. denepanmpbHOro 3akoHa OT
25.10.2007 N 234-D3)

2. IIpogaBiioM 710 3aKJIFOYEHUS TOTOBOPA JOKHA OBITH IIPEIOCTaBICHA MOTPEOUTETI0 HHPOPMAIIHS
00 OCHOBHBIX MOTPEOUTEITHCKUX CBOMCTBaX TOBapa, 00 aapece (MecTe HAaXOXKISHHS) MPOAaBIa, O
MEeCTe M3TOTOBJICHUS TOBapa, O MOJHOM (MPMEHHOM HAMMEHOBaHWHW (HAMMEHOBAHHUM) IPOJIABIA
(M3roToBHTENs), O IIEHE U 00 YCIOBHSIX MPHOOPETEHHS TOBapa, O €ro JOCTAaBKE, CPOKE CIYKOBI,
CpPOKE T'OJIHOCTH M TapaHTHMHOM CPOKE, O MOPSJIKE OIUIaThl TOBAapa, a TAKKE O CPOKE, B TCUCHHE
KOTOPOT0 JIEUCTBYET MPEITIOKEHHUE O 3aKII0YEHUH JOTr0BOPA.

3. [lorpebuTento B MOMEHT JIOCTaBKH TOBapa JOJDKHA OBITh B MUCBMEHHOM (hOpMe MpenocTaBlIcHa
uHpopManus O TOBape, TNpeaycMOTpeHHass craTheid 10 Hacrosimiero 3akoHa, a TaKxke
IpeyCcMOTpEeHHass MYHKTOM 4 Hacrosmield craTbd MH(GOpPMAaLuUs O MOPsIKEe M CPOKax BO3BpaTa
TOBapa.

4. [lorpeburelp BIpaBe 0TKa3aThCs OT TOBAapa B JIIOOOE BpeMs JI0 €ro Nepesiadu, a mocie nepeaadn
TOBapa - B TCYCHUE CEMU JIHEH.

B cnyuae, ecnu mH(opMmanus 0 MOPSAIAKE U CPOKaxX BO3BpaTa TOBapa HAJICIKAIIETO KavyecTBa HE
ObUIa MPENOCTaBICHA B NMHUCHMEHHOW ()OpME B MOMEHT JIOCTaBKH TOBapa, MOTPEOHTENb BIIPaBe
OTKa3aThCs OT TOBapa B TCUCHUE TPEX MECSIIEB C MOMEHTA Tepejady TOBapa.

Bo3sBpar ToBapa Haasexallero KauecTsa BO3MOKEH B Ciydae, €CJIM COXPaHEHbl €r0 TOBapHbIN BUJ,
NOTPEOUTENBCKUE CBOMCTBA, a TaKKe JOKYMEHT, MOATBEPXAAOIIUNA (DaKT U YCIOBHUS MOKYIKH
yKa3aHHOTO ToBapa. OTCYTCTBHE y MOTPEOUTENS TOKYMEHTA, MOATBEPKAAIONIET0 (PAKT U yCIOBHUSA
MOKYNKH TOBapa, HE JHIIAeT €ero BO3MOXKHOCTH CChUIATbCA Ha Jpyrue J0Ka3aTesIbCTBa
pUOOpEeTEeHNUs TOBapa y JaHHOTO IPOAABIIA.

HOTpe6I/ITeJ'IL HC BIIpaB€ OTKa3aTbCA OT TOBapa HAICKAIICIO KadeCTBd, HMMCIOIICTO
HHIUBHUAYAJIbHO-ONIPCACIICHHBIC CBOﬁCTBa, €CJIn YKa3aHHBIfI TOBApP MOKCET OBITH UCIOJIL30BaH
HUCKIOYUTCIIBHO HpI/I06peTaIOH_[I/IM €ro HOTpC6I/ITCJ'IeM.

[Ipn otkaze moTpeOuTenss OT ToBapa MpoOJaBel] JIOJKEH BO3BPATUTh €My JCHEKHYIO CYyMMY,
yIUTAYeHHYIO MOTPEeOHUTENeM IO JJOTOBOPY, 3@ MCKIIOYEHHEM PACXO/0B MPOJaBla Ha JOCTaBKy OT
noTpeOUTENs BO3BPALIEHHOTO TOBapa, HE IMO3/IHEE YeM depe3 JecATh THEH co JHs MpeabsBICHUs
NOTPEOUTENIEM COOTBETCTBYIOIIETO TPEOOBAHMS.

5. ITocneacTBus MpoJiaXku TOBapa HEHAUIEXKAIEro KauecTBa AUCTAHIIMOHHBIM CIIOCOOOM MPOAAXKHU
TOBapa YCTaHOBIICHBI TIOJIOKECHUSMH, MTPEyCMOTPEHHBIMH CTaThiMu 18 - 24 HacTosmero 3akoHa.

Crarbs 26.2. [IpaBuiia npoaaxu oTaejbHbIX BUIA0B TOBApPOB (B peil.
®denepanbHoro 3akona oT 18.07.2011 N 242-P3)

IIpaBuna mpomaku OTHENBHBIX BHJOB TOBAPOB ycTaHaBimBaroTcsa lIpaBurenscTtBoM Poccuiickoit
denepanuu.

I'nasa I1l. 3ammura npaB norpeduTeseil Npu BHINOJHEHNH PA0OT
(oxazaHuu ycJayr)


https://normativ.kontur.ru/document?moduleid=1&documentid=112639#l40
https://normativ.kontur.ru/document?moduleid=1&documentid=112639#l40
https://normativ.kontur.ru/document?moduleId=1&documentId=430797#l59
https://normativ.kontur.ru/document?moduleId=1&documentId=430797#l127
https://normativ.kontur.ru/document?moduleId=1&documentId=430797#l195
https://normativ.kontur.ru/document?moduleid=1&documentid=394912#l4

Crartbs 27. Cpoxku BbINOJHEHNsI pa0oT (OKa3aHUA yCJIYT)

1. Hcnomaurtens o0O0s3aH OCYIIECTBUTH BBINIOJIHEHHE pabOThl (OKa3aHHWE YCIYTH) B CPOK,
YCTaHOBJICHHBIM NMpaBWJIAaMH BBIIOJIHEHHS OTAEIBHBIX BHJOB paboT (OKa3aHMs OTAENBHBIX BUJIOB
YCIIyT) WU JJOTOBOPOM O BBIIIOJHEHUHU paboT (0Ka3zaHUM yciyT). B moroBope o BBIOIHEHUH padoT
(OKa3aHMU YCIYT) MOXKET IPETyCMaTPUBATHCS CPOK BBIITOJHEHUS pabOThI (OKa3aHUS yCIyTH), €CIN
YKa3aHHbIMU IIPpaBUJIaMU OH HC MPCAYCMOTPCH, a TaKKC CPOK MEHBIIIECH IpoOaAOJIKUTCIIbHOCTHU, YEM
CPOK, YCTaHOBJICHHBIH YKa3aHHBIMH IIPABUIIAMH.

2. Cpox BBINIOJTHEHUS PabOTHI (OKa3aHHS YCIYTH) MOXET OINPEACNAThCS IaTo (MEepUoaoM), K
KOTOPOM JOJKHO OBbITh 3aKOHUYEHO BBIIIOJIHEHHE pPa0OThl (OKa3aHWE YCIyru) WM (M) JaTou
(mepuosIoM), K KOTOPOH HCHOJHUTENb JOKEH MPUCTYMUTh K BBIOJHEHUIO padOThl (OKa3zaHUIO
yeayru). (B pen. @epepanbHoro 3akoHa oT 17.12.99 N 212-D3)

3. B ciiydae, ecnu BbINIOJIHEHHE pa0OTHI (OKa3aHUE YCIYrH) OCYIIECTBIISETCS MO YacTAM (JI0CTaBKa
MEePUOINYECKON TeYaTH, TEXHUYECKOe OOCIy)KMBaHWE) B TEYCHHE CpPOKa JIEUCTBHS JOTOBOpa O
BBIMIOJTHEHUH Pa0OT (OKa3aHUU YCIYT), JOJDKHBI MPEAYCMaTpUBATHCS COOTBETCTBYIOIIUE CPOKH
(epuo/ibl) BBIMOIHEHUS TAKUX Pa0OT (OKa3aHUs yCIyr).

[To cormameHuto CTOPOH B JOTOBOPE MOTYT OBITH MPEIYCMOTPEHBI TAaKXKE CPOKH 3aBEpIICHUS

OTJICIbHBIX ATANOB pabOTHI (IPOMEXKYTOUHBIE CpOoKH). (B pen. PeaepanbHoro 3akoHa oT 17.12.99 N
212-D3)

Crartba 28. IlociaeacTBus HApyLIEHHSI MCIIOJTHUTEJIEM CPOKOB
BBINOJIHEHNS pa00T (OKa3aHUA yCJIYT)

1. Ecnu ncnonaHuTeNb HapyLIWI CPOKU BBIIOJHEHUs paObOThl (OKa3aHUs YCIYTH) - CPOKU Havyayla U
(unM) OKOHYAHMS BBIMOJMHEHUs pabOTHI (OKazaHUs yciayrn) W (WIKM) TPOMEKYTOUHBIE CPOKH
BBITOJIHEHUS] pa0OThl (OKa3aHUsl YCIYTH) WJIM BO BpeMs BBIINOJIHEHUs paboThl (OKa3aHWs YCIYIH)
CTaJI0 OYEBUHBIM, YTO OHA HE OyJIeT BHIIIOJHEHA B CPOK, OTPEOUTENH IO CBOEMY BHIOOpPY BIpaBe:
(B pea. DeaepanbHbIX 3aK0HOB 0T 17.12.99 N 212-d3, o1 25.10.2007 N 234-D3)

Ha3HAYUTh MCIOJHUTEIO HOBBIN CpoK; (B pen. denepanbHoro 3akona ot 17.12.99 N 212-03)

MOPYYUThH BBIMOJIHEHHE pPaOOTHl (OKa3aHHE YCIyru) TPEThUM JIMLAM 33 Pa3yMHYIO IEHY WIH
BBIIOJIHUTh €€ CBOMMM CHJIaMM M MOTpeOOBaTh OT MCIOJHHUTENS BO3MEIIEHHS IMOHECEHHBIX
pacxo/ioB;

noTpebOBaTh YMEHbIIIEHUS 1IEHbI 32 BBIMOJIHEHHE Pa0OThI (OKa3aHUE YCIYTH);

OTKa3aTbCs OT WCIIOJIHEHHSI JIOTOBOpa O BBIMOJHEHHH PAa0OThI (OKa3aHWW YCIIyru). (B pen.
denepanpHOro 3akona ot 21.12.2004 N 171-D3)

[Torpebutens BmpaBe MoTpeOOBaTh TAK)KE MOJHOTO BO3MEIIEHUS YOBITKOB, MPUYMHEHHBIX €My B
CBSI3U C HAPYIICHHWEM CPOKOB BBIMOJHEHUS PabOThl (OKa3aHUS yCIayru). YOBITKH BO3MEIIAIOTCS B
CPOKHM, YCTaHOBJICHHBIE JUIsl YJIOBJIETBOPEHHUS COOTBETCTBYIOLINX TPEOOBaHUN NMOTpeOuTeNs. (B pes.
®denepanbHOro 3aKona ot 17.12.99 N 212-D3)

2. Ha3naueHHble TOTpPeOUTENIEM HOBBIE CpPOKHM BBIMOJIHEHUS padOThl (OKa3aHUS YCIYTH)
yKa3bIBAlOTCSA B JIOTOBOPE O BBINOJHEHHMU DPabOTHI (OKazaHuM yciyrH). (B pen. depepaibHOTro
3akoHa OoT 17.12.99 N 212-®3)

B cj1yda€ IHIpOCPOYKHM HOBBIX CPOKOB HOTpe6I/ITeJ'IB BIIpaB€ MPEABABUTL HCIIOJTHUTCIIIO HHBIC
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TpeOOBaHUS, YCTAHOBIICHHBIC TyHKTOM | HacTOSIIIIEH CTaThH.

3. Llena BBINONHEHHOW pabOTHI (OKa3aHHOW YCIYTH), BO3BpallaeMas MOTPEOUTEI0 IpU OTKa3e OT
WCIIOJTHEHHUS JIOTOBOPA O BBIMOJIHEHUU padOThl (OKa3aHUHM YCIYrH), a TaKXKe yYUThIBACMas IPH
YMEHBIIICHUHU IICHBI BHITIOJHEHHONW pa0OThI (OKa3aHHOW YCIIYTH), ONPEIEISICTCS B COOTBETCTBUU C
nyHKTamu 3, 4 1 5 crathu 24 Hacrosmiero 3akona. (B pea. deaepanbHoro 3akoHa ot 21.12.2004 N
171-93)

4. IIpu oTka3e OT MCIOJHEHHUS JOTOBOPa O BBINOJIHEHUU PA0OTHI (OKa3aHUU YCIYTH) UCIIOJHUTENb
HE BIpaBe TpeOOBaTh BO3MEIICHHS CBOUX 3aTPAaT, MPOU3BEICHHBIX B MIPOIIECCE BBIOJIHEHUS PabOTHI
(oka3zaHMsI yCIYyTH), a TakKe IUIaThl 3a BBIMOJHEHHYIO paboTy (OKa3aHHYK YCIyry), 3a
UCKITIOYCHHUEM CITy4asi, €CIIM OTPeOUTEeh MPUHSIT BBIIOJHEHHYIO pa0doTy (OKa3aHHYIO yciyry). (B
pen. enepanbHbIXx 3aKOHOB OT 17.12.99 N 212-P3, o1 21.12.2004 N 171-D3)

Ao63arr - UckimoueH. (B pen. eaepanbHoro 3akoHa oT 17.12.99 N 212-D3)

5. B cnywae HapylieHMsI YCTAHOBJIEHHBIX CPOKOB BBIIOJHEHHUS paOOThl (OKa3aHUs YCIYTH) WU
HA3HAYCHHBIX MOTpeOUTEeNIeM Ha OCHOBAaHMM IIyHKTa | HAcTOsIIeH CTaThU HOBBIX CPOKOB
WCIIOJIHUTEIb YIIJIAYMBACT MOTPEOUTENI0 3a KaXKIbIH JeHb (4Yac, €CIM CPOK OMpEeeieH B yacax)
MPOCPOYKU HEYCTONKY (IIEHIO) B pa3Mepe TpeX IMPOLIEHTOB LEHBI BBIMOJHEHUS pabOThl (OKa3aHHUs
YCIIyTH), @ €CJIH IIeHa BBITIOJHEHUS paboThl (OKa3aHUs YCIYTH) JIOTOBOPOM O BBHITIOJHEHHH PaboT
(oKa3aHMM yCIIyT) HE oOmpeleneHa - oOmeld IeHbl 3aka3a. J[oroBopoM O BBINOJIHEHHUU pPAOOT
(OKa3aHUM YCIIyT) MEXIY MOTPEOUTEIEM U HCTIOIIHUTEIIEM MOXKET ObITh YCTaHOBJICH 00Jiee BEICOKUIA
pasmep HeycToiiku (tienn). (B pea. @eaepanpHoro 3akona ot 17.12.99 N 212-D3)

Heycroiika (meHs1) 3a HapylIeHHe CPOKOB Hayajia BBITIOJIHEHHUS PaOOTHI (OKa3aHuUs YCIyTrH), ee dTana
B3BICKMBACTCS 33 KaXK/IbIH JI€Hb (9ac, €CIM CPOK ONpeJiesieH B 4acax) MPOCPOUKU BIUIOTH JI0 Hadasa
BBITIOJTHEHUS PaOOTHI (OKa3aHMs YCIYTH), €€ 3Tara WM IpeIbsIBICHUS TOTpeOUTENeM TpeOOBaHNUH,
IPElyCMOTPEHHBIX IYHKTOM | Hacrosumieil crateu. (B pea. PenepasibHoro 3akoHa or 17.12.99 N
212-03)

Heycroiika (neHs) 3a HapyllleHue CPOKOB OKOHUAHUS BBINOJIHEHUs paObOoThl (OKa3aHUs YCIyTH), €e
JTarna B3bICKMBAETCS 3a KaXK[bIH JIeHb (4Yac, €CIIU CPOK OMNpEeAEeH B Yacax) MNPOCPOUYKU BIUIOTH IO
OKOHYAHUS BBINOJHEHUS paOOThl (OKa3aHUs YCIYTH), €€ dTana WM NPeIbsIBICHUs MOTpeOuTeneM

TpeOoBaHU, MPEeAYCMOTPEHHBIX MyHKTOM | Hacrosmiel ctaThu. (B pea. deaepanbHOro 3aKOHA OT
17.12.99 N 212-®3)

CymMa B3BICKAHHOM MOTpeOUTENeM HEYCTOMKHM (II€HH) HE MOXET MPEBBINIATh LIEHY OTIEIbHOIO
BUJIA BBINOJHEHUs paboThl (OKa3aHUs YCIyrH) WM OOIIyIO LIEHY 3aKa3a, €clH I[eHa BBIIOJIHEHUs
OTJIENILHOTO BUJA pabOoThl (OKa3aHUS YCIYTH) HE OIpeesieHa JOTOBOPOM O BBHITIOJIHEHHH PabOThI
(OKa3aHUM YCIIyTH).

Pasmep HeycToliku (TEHHM) OMpenenseTcs, UCXOAs W3 I1IEHbl BBIIIOJHEHUS padoThl (OKa3aHUs
YCIIyTH), @ €CIIM yKa3aHHas 1IeHa He oIpe/esieHa, UCXOsd 13 o0IIel 1eHbl 3aKa3a, CyIeCTBOBABIICH
B TOM MeCTe€, B KOTOPOM TpeOOoBaHHE TOTpPeOUTENs] MOJKHO ObUIO OBITh YAOBIETBOPEHO
UCTIOJIHUTEJIEM B JIEHb T0OPOBOJILHOTO YIOBJIETBOPEHUS TAKOTO TPEOOBAHUS MU B JIEHb BBIHECEHUS
CyeOHOTO PENIeHHs, €CIIU TPEOOBaHNE MOTPEOUTEINS TOOPOBOIIHHO YAOBIETBOPEHO HE OBLIO.

6. TpebGoBanuss mMOTpeOUTENs, yCTAHOBJICHHBIE ITYHKTOM | HACTOSIIEW CTaThW, HE TOMJIEKAT
YIOBJIETBOPEHUIO, ©CIM HWCIOIHUTENb JOKaXET, YTO HApYIIEHHE CPOKOB BBIOJHEHUS PaOOTHI
(OKa3aHMs yCIyrd) MPOU3O0ILIO BCIEACTBUE HENPEOAOIMMON CHUJIBI WM M0 BUHE MOTpeOuTens. (B
pen. denepanpHoro 3akoHa oT 17.12.99 N 212-D3)
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Cratba 29. IIpaBa morpeduTe/ I IPU O0HAPYKEHUU HEJOCTATKOB
BbINIOJIHEHHOM Pad0ThHI (OKA3aHHOM YCJIYTH)

1. Ilorpebutenpy npu OOHAPYKEHHHM HEIOCTATKOB BBIMOJHEHHON palOOThl (OKa3aHHOM YCIIYTH)
BIIPABE 110 CBOEMY BBIOOPY MOTPEOOBATH:

0e3B03ME3/IHOTO YCTPAHEHHUS HEAOCTATKOB BBINOJIHEHHOM paboThl (OKa3aHHOM yCIyTH);
COOTBETCTBYIOILIETO YMEHBIIECHHUS [IEHbI BHITOJTHEHHON PabOThI (OKa3aHHOM YCIYTH);

0€3B03ME3/IHOTO U3TOTOBJIEHMS APYroi BEIIM U3 OJAHOPOJHOIO MaTepuala TaKoro K€ KauecTBa WU
MOBTOPHOTO BBIMOJIHEHUs paboThl. [Ipu aTOM morpeburens 00s3aH BO3BPATUTH paHee MEepeAaHHYIO
€My UCIOJIHUTEIIEM BEllb;

BO3MCHICHHUA IMOHCCCHHBIX MM PpacXoAOB II0 YCTPAHCHHIO HCAOCTATKOB BBIIIOJIHEHHOM paGOTBI
(OKa3aHHOI>'I YCJIYFI/I) CBOMMH CHIJIaMH WJIA TPECTbUMM JINLIAMU.

YioBrneTBopeHue TpeOOBaHMN TMOTpEOHUTENsT O OE3BO3ME3NHOM YCTPAHCHHWH HEIOCTaTKOB, 00
W3TOTOBJICHUM JPYTrOil BEIlM WJIM O MOBTOPHOM BBIMOJIHEHHH pPaOOTHl (OKa3aHMM YCIyTH) HE
OCBOOO’KJ]a€T MCIOJIHUTENS OT OTBETCTBEHHOCTHM B (OpME HEYCTOMKM 3a HapyLIEHHE CpoKa
OKOHYAHUS BBINOJIHEHUS paboThl (0ka3zaHus yciyru). (B pea. @enepansHoro 3akona ot 17.12.99 N

212-03)

[TorpeGutens BHpaBe OTKA3aThCsl OT MCIOJIHEHUS JIOrOBOpAa O BBIMOJIHEHUU paboThl (OKa3aHUU
yCIyru) U NOTpedOBaTh MOJHOIO BO3MEIICHUs YOBITKOB, €CJIM B YCTAHOBJIEHHBIM yKa3aHHBIM
JIOTOBOPOM CPOK HEJOCTaTKH BBIOJIHEHHONH paboThl (OKa3aHHOW YCIYrH) HE YCTpPaHEHBI
ucnonHuteneM. [lorpeOurens Takke BpaBe OTKa3aThCsl OT MCHOJIHEHUS JOrOBOpa O BBINOJIHEHUH
paboThl (OKa3aHUU YCIYTH), €CIM UM OOHApy>KEHbl CYLIECTBEHHBIE HEIOCTATKH BBIIOJHEHHOM
paboThl (OKa3aHHOM yCIIyTH) WM UHbIE CYIIECTBEHHbIE OTCTYIUIEHHS OT YCIOBUH JOroBopa. (B pel.
denepanbHOro 3akoHa ot 21.12.2004 N 171-D3)

[Torpebutens BrmpaBe MOTpeOOBATh TAKXkKe IMOJHOTO BO3MELIECHHs YOBITKOB, MPUYMHEHHBIX €My B
CBS3M C HENOCTAaTKAMM BBIOJIHEHHON paOoThl (OKa3aHHOM yciyru). YOBITKM BO3MEIIAIOTCS B
CPOKH, YCTaHOBJICHHBIE JIJIs YIOBJIETBOPEHHS COOTBETCTBYIOIINX TpeOOBAaHUN MOTpEeOUTENS.

2. lleHa BBITIOJIHEHHOM paboTHI (OKa3aHHOM yCIyrH), BO3BpallaeMas moTpeOUTe0 MpU OTKa3e OT
WCIIOTHEHUS JIOTOBOpPA O BBIMIOJIHEHWH pabOThl (OKa3aHUM YCIYTH), a TaKKe ydUThIBaeMas MpH
YMEHBILIEHUH 1I€HbI BBIMOJIHEHHON paboThl (OKa3aHHOW YCIYTH), ONpENeNsieTcs B COOTBETCTBUU C
nyHKTamu 3, 4 u 5 crateu 24 Hacrosmiero 3akoHa. (B pen. PenepanbHoro 3akoHa oT 21.12.2004 N
171-®3)

3. TpeOoBaHus, CBA3aHHbIE C HEAOCTATKaMHU BBIIOJHEHHOW paboOThl (OKa3aHHOM YCIyru), MOTYT
ObITh TPENBSABICHBl IPHU IMPHUHATUU BBHIIOJHEHHOM paOoThl (OKa3aHHOM YCIYTW) WJIM B XOJ€
BBIMIOJTHEHUs] pabOThl (OKa3aHUs yCIyru) JuOO, ecii HEBO3MOXKHO OOHApYKUTh HEJAOCTAaTKU MpHU
OPUHATHM BBITIOJHEHHOW paloThl (OKa3aHHOW YCIyrW), B TEYEHHE CpPOKOB, YCTAHOBIJIECHHBIX
HACTOSALIUM TYHKTOM.

[ToTpebuTtens BIpaBe NPeabsIBISATh TPEOOBAHNS, CBA3aHHBIE C HEIOCTATKAMH BBIITOJIHEHHOW paOOTHI
(OKa3aHHOM yCITyTH), €CJTM OHU OOHAPYKEHBI B TCUEHHUE TAPAHTHIHOTO CPOKA, & TIPH €r0 OTCYTCTBUU
B pa3yMHBIM CpOK, B TMpeJenax JBYX JIET CO JIHS MPUHSATHS BBINOJHEHHOW paboThI (OKa3zaHHOU
YCIIYTH) WA TIATH JIET B OTHOIICHUH HEJIOCTATKOB B CTPOSHUU U MHOM HEJABM)KHMOM UMYIIECTRE. (B
pen. enepanpHoro 3akoHa ot 17.12.99 N 212-D3)
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4. HWcnonmHWTenb OTBEYAET 3a HEAOCTaTKU paldoThl (yCHyrd), Ha KOTOPYIO HE YCTaHOBJICH
rapaHTUHHBIA CPOK, €CJIM MOTPEOUTENb JOKAXKET, YTO OHM BO3HUKIMU A0 €€ NPUHATHS UM WU IO
IIPUYMHAM, BOSHUKIIMM JI0 3TOTO MOMEHTA.

B orHomenun paboThl (yCIyru), Ha KOTOPYIO YCTAHOBIJIEH TapaHTHHHBIA CPOK, WCIHOJIHHUTENb
OTBEYAET 3a €€ HEJIOCTATKHU, €CIIM HE I0KAXKET, YTO OHU BO3HUKJIU MOCJIE IPUHATHUS PabOThI (YCIyTH)
noTpeOUTENeM BCIICACTBUE HAPYIIEHUS UM IPABUJ UCIOJIB30BAHUS pe3yibTaTa paboThl (YCIyTrH),

JEHCTBUM TPETHHX JIMIl WJIM HEMPEOJ0IMMON cuibl. (B pen. denepanbHoro 3akoHa or 17.12.99 N
212-D3)

5. B ciyuasx, Kkorja npeyCMOTPEHHBIH JOrOBOPOM rapaHTUHHBIA CPOK COCTABIISICT MEHEE JBYX JIET
(maTM JNeT Ha HEABWKMMOE MMYLIECTBO) M HEIOCTaTKU paboThl (yCIyru) OOHapyKEHbI
noTpeOuTeNneM MO HCTEYEHHWH TapaHTHMHOTO CpoKa, HO B IpeAenax JBYX JeT (ISATH JIeT Ha
HEJIBKMMOE HMYIIECTBO), MOTPEOUTENb BIpaBe NPEABSBUTH TPEeOOBaHUS, MPEAYCMOTPEHHBIC
IYHKTOM | HacTosIEe cTaThby, €CIM JOKAXKET, YTO TaKME HEAOCTATKU BOZHUKIM JI0 NPUHATHS UM
pe3ynbrara paboThl (yciayru) WM MO NpUYMHAM, BO3HUKIIMM JO 3TOr0 MOMEHTa. (B pel.
®denepanpHOro 3akona or 17.12.99 N 212-D3)

6. B ciydae BBISIBICHHS CYIIECTBEHHBIX HEIOCTaTKOB pPalOOTHI (YyCIIyrW) HOTpeOUTENb BIpaBe
NPEIbSIBUTH UCTIOIHUTEIIO TpeOoBaHNE 0 0€3BO3ME3THOM YCTPAHEHUH HEIOCTATKOB, €CIIN JOKAXKET,
YTO HEJAOCTATKH BO3HUKIM JI0 MPUHATUS UM pe3ynbrata padoThl (YCIYrH) WM IO IMPHYMHAM,
BO3HHUKIIAM JO 3TOT0 MOMEHTa. JTO TpeOOBaHHE MOXKET OBITh NPEIBABICHO, €CIH TaKue
HEJOCTaTKW OOHApYKEHbl MO HCTEYEHUU JMABYX JeT (HSITH JeT B OTHOLICHUH HEIBUKHUMOIO
MMYILECTBA) CO JHSI NPHUHSATUS pe3yibTaTra padoThl (YyCayru), HO B IpejesiaX yCTaHOBJIIEHHOTO Ha
pe3ynbTaT paboThl (YCIyTH) CpOKa CIYKObI HIIM B TEYCHHUE JIECSTH JIET CO AHS MPUHATHUS pe3ybTaTa
paboThl (yciayru) moTpeduTesieM, eciii CPoK CIIykObl HEe ycTaHOBJeH. Ecniu qanHoe TpeboBaHue He
VIOBJIETBOPEHO B TEYEHHE JBaaUaTH JHEH CO THS €ro NpeabsIBICHHUS IMOTPEOUTENIeM WU
OoOHapy>KEHHBIN HEOCTATOK SBIISICTCS HEYCTPAHWMBIM, NOTPEOUTENh 1O CBOEMY BBIOOPY BIpaBe
TpeboBath: (B pea. DeaepanbHOro 3akona ot 17.12.99 N 212-D3)

COOTBETCTBYIOIIETO YMEHBIIICHUS 1IEHBI 32 BBITIOJIHEHHYIO pPa0b0Ty (OKa3aHHYIO YCIIYTY);

BO3MCHICHUA IMOHCCCHHBIX MM PpacXoAO0B IO YCTPAaHCHHIO HEAOCTATKOB BBITTOJITHEHHOM pa60TI)I
(OKaSaHHOI\/'I YCJIYFI/I) CBOMMHU CUJIaMU HUJIN TPECTbUMMU JINI[AMH;

OTKa3a OT WCIIOJHEHHS JO0rOBOpa O BBIMOJIHEHHM pPaOOThl (OKa3aHUU YCIYTM) U BO3MELIECHHUS
yOBITKOB. (B pea. DenepanbHbiX 3aKkoHOB 0T 17.12.99 N 212-D3, ot 21.12.2004 N 171-D3)

Cratbs 30. Cpokn ycTpaHeHHUSI HeJOCTATKOB BbINIOJIHEHHOM PA00ThI
(oxka3aHHOM yCJIyIrH)

Henocratku paboTel (YCIyru) IOJDKHBI OBITh YCTPaHEHBI HCIIOJHUTENEM B Pa3yMHBIH CpOK,
Ha3HAYEHHBIN MoTpeduTeneM. (B pea. denepanbHoro 3akona ot 17.12.99 N 212-D3)

Ao63ar - UckitoueH. (B pen. deaepanbHoro 3akoHa oT 17.12.99 N 212-03)

HaznauenHblit moTpeduTesieM CpOK yCTpaHEHHs HEIOCTaTKOB TOBapa YKa3bIBAE€TCS B JOrOBOPE WM
B MHOM TIOJIIIUCHIBAEMOM CTOPOHAMH JIOKYMEHTE JIN0OO B 3asBJICHUH, HAIPABICHHOM ITOTpEOHUTEIEM
ucnonHurento. (B pea. GexepanpHoro 3akona ot 25.10.2007 N 234-D3)

3a HapymieHHe TMPEAyCMOTPEHHBIX HACTOSAIMIEH CTaThel CPOKOB YCTPAHEHUsS HEAOCTAaTKOB
BBHITIOJTHEHHON PaboThl (OKa3aHHOW YCIIYTH) UCHOIHUTENb YIUIAYUBAET MOTPEOUTETIO 33 KaXKIIbIi
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JIeHb MPOCPOYKH HEYCTOMKY (IIEHI0), pa3Mep U MOPSAJOK HCUUCICHUST KOTOPOU ONMpENeNsitoTcs B
COOTBETCTBUU C MYHKTOM 5 CTaThU 28 HACTOSIIETO 3aKOHA.

B cinyuyae HapylleHus yka3aHHBIX CPOKOB IOTPEOUTENb BIpPABE MPEAbIBUTh UCIOJHUTENIO HWHBIE
TpeOoBaHus, NpeAycMOTpeHHble NyHKTamMu 1 u 4 crarbu 29 Hacrosuiero 3akoHa. (B pen.
denepanpHOro 3akona ot 17.12.99 N 212-D3)

Cratbs 31. Cpoku y10BJIeTBOPEHUS OTAEJIbHBIX TPEOOBAHU I
noTpeduTes1

1. TpeboBanus moTpeduTesss 00 YMEHBIICHUH IICHBI 32 BHITIOJHEHHYIO pa0doTy (OKa3aHHYIO YCIYTY),
0 BO3MEIICHUU PACXOJIOB TI0 YCTPAHEHUIO HEIOCTATKOB BBIMIOJIHEHHON PaOOTHI (OKa3aHHOM YCITYTH)
CBOMMH CWJIaMU WJIM TPETHUMH JIHMIIAMH, a TaKK€ O BO3BpaTe YIUIaueHHOH 3a pabotry (yciyry)
JEHE)KHONH CyMMBI M BO3MEIICHUU YOBITKOB, NMPUYUHEHHBIX B CBS3H C OTKa30M OT HCIIOJTHCHHS
JIOTOBOpa, MPEAyCMOTpeHHbIe MYHKTOM 1 crathu 28 u myHkTamu 1 u 4 ctathu 29 HacTOSALIETO
3aKkoHa, TMOJIEKAT YJIOBJICTBOPEHUIO B JCCATHUIAHEBHBIM CPOK CO JIHS IPEIAbIABICHHS
COOTBETCTBYIOIIEro TpeboBanus. (B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

2. TpeOGoBanus motpeOuTenass 0 OE3BO3ME3THOM HM3TOTOBJICHHWU JAPYrod BEIIM M3 OJHOPOIHOTO
MaTepuaia TaKOro jK€ KayecTBa WJIM O TOBTOPHOM BBIMIOJIHEHUU padOThl (OKa3aHUU YCIIYTH)
MOJIeXKAT yIOBIETBOPEHUIO B CPOK, YCTAHOBIICHHBIN /711 CPOYHOTO BBIITOJHEHHSI paOOTHI (OKa3aHHS
yCIIyTH), a B Cllydae, €CJIM 3TOT CPOK HE YCTaHOBIIEH, B CPOK, MPEIYCMOTPEHHBIH JIOTOBOPOM O
BBINIOJTHEHUH pabOThl (OKa3aHUU YCIIYTH), KOTOPBIN ObLI HEHAJUIEXkKAIIlE NCIIOJIHEH.

3. 3a HapylieHHe MNpPeAyCMOTPEHHBIX HACTOAIICH cTaThell CPOKOB YIIOBIETBOPEHUS OTIEIbHBIX
TpeOOBaHUI NOTPEOUTENST UCIOJHUTEND YIUIAYMBACT MOTPEOUTENIO 32 KaXKIbIM JI€Hb MPOCPOUKU
HEYCTONKY (TICHI0), pa3Mep W MOPSAIOK HCUUCICHHS KOTOPOH ONPENeNsIOTCsS B COOTBETCTBUH C
IYHKTOM 5 CTaTbu 28 HACTOAIIETO 3aKOHa.

B cnyuae HapymieHust CpOKOB, YKa3aHHBIX B MyHKTaxX | ¥ 2 HAacTOSAIIEH CTaThu, TOTPEOUTENH BIIPABE
MPEIbSIBUTh HUCIONHUTENI0 HHBIE TpPeOOBAaHUS, MPEIyCMOTPEHHbIE HOYHKTOM 1 ctateu 28
nyHkTtamu 1 u 4 crateu 29 Hacrosero 3aKoHa.

Crarbs 32. [IpaBo moTpeduTe/is HA 0TKA3 OT UCIOJIHEHHS JOT0OBOPA 0

BbINOJIHEHUH PadoT (oKkazanum yciayr) (B pea. @enepajbHOro 3aK0Ha
or 21.12.2004 N 171-P3)

HOTpe6I/ITCHL BIIPpaB€ OTKAa3aTbCs OT UCIIOJIHCHUA JOI0OBOPA O BBINIOJHCHUU pa60T (OK8.38.HI/II/I yCJ'IyT)
B 11000€ BpeMs MpU YCJIOBUH OIUIATBI HUCIOJIHHUTECIIIO q)aKTI/ILIGCKI/I IMOHCCCHHBIX WM pPACXO/0B,
CBSI3aHHBIX C HCIOJIHEHUEM 00513aTEILCTB IO AaHHOMY JOTOBOpY.

Crartbs 33. CMeTa Ha BbINOJHEHHE Pa00ThHI (OKa3aHHUE YCJIYT'H)

1. Ha BemmonHenune paboThl (OKa3zaHWE YCIYrH), MPEIyCMOTPEHHOW IOTOBOPOM O BBINIOJIHEHUU
paboThI (OKa3aHUM YCIIYTH), MOXKET OBITH COCTaBJICHA TBEPIast WM MPUOJIM3UTEIbHAS CMETA.

CocraBiieHHe TaKOM CMETHI 11O Tpe6OBaHI/IIO HOTpe6I/ITeJ'I${ WJIM UCITOJTHUTENS 0043aTeNbHO.

2. Hcnonnurenb He BIIpaBC Tpe60BaTL YBCINYCHUA TBep,ZLOf/'I CMCThBI, a HOTpe6I/ITCJ'IL - €€
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YMCHBIICHHUA, B TOM HYHCJIC B CJIydac, KOrga B MOMCHT 3aKJIIOUCHHUA AOOTOBOpa HCKIIHOYHAJIaCb
BO3MOKHOCTH TTPEAYCMOTPETh TOJIHBINH 00bEM MOJICIKAIINX BBHITTOJIHEHUIO PA0OT (OKa3aHHIO YCIIYT)
WA HEOOXOIMMBIX JJIsI TOTO PACXOJIOB.

HUcnonnurens wnMeer mpaBo Tpe6OBaTB YBCINYCHUA TBepI[OfI CMCTBI IIpU CYHIECCTBCHHOM
BO3pacTaHUK CTOUMOCTH MATEPUAIIOB M 000PYI0BaHHS, IPEAOCTABISIEMbIX HCIIOIHUTEIEM, a TAKIKE
OKa3bIBAEMBIX €My TpPETPUMH JIMIIAMH YCIIYT, KOTOpO€ HeNnb3sd ObUIO MPeayCMOTPETh IpH
3aKJIF0UeHHH 1oroBopa. [Ipu oTkase moTpeOHuTes BBIIOJIHUTh 3TO TPEOOBAHIE UCTIOTHHUTEIb BIIPaBe
pacTOpPrHyTh JOrOBOP B cyaeOHOM mopsizike. (B pexa. deaepanbHoro 3akoHa ot 17.12.99 N 212-03)

3. Ecnum BO3HHMKIA HEOOXOJUMOCTH  BBINIOJHECHUS JONOJHHUTENBHBIX paboT  (OKa3aHus
JIOTIOJIHUTEBHBIX YCIYT) U IO 3TOM NPUYMHE CYLIECTBEHHOI'O IPEBBILIEHUS NPUOIU3UTEIBbHON
CMETBI, HCIIOJHHUTEIh O05S3aH CBOCBPEMEHHO TpeAynpeautb 00 3TtoMm motpedurens. Ecmm
NOTPEOUTENH HE JIaJl COTIacke Ha MPEBHIIICHUE MPUOIN3UTEIBEHON CMETHI, OH BIIPaBE OTKA3aThCs OT
UCIIOJIHEHUSI TOTOBOpa. B 3TOM cilydae MCIOIHUTEIh MOKET TPeOOBaTh OT MOTPEOUTENS YIUIAThI
IIEHBI 32 BBITIOJIHEHHYIO pa0oTy (OKa3aHHYIO YCIIYTY).

HcnonHuTennb, CBOEBPEMEHHO HE MPENYyNpPEAUBIINN NOTPEOUTENS 0 HEOOXOAUMOCTH IPEBBIIICHUS
OpUOJIM3UTENIBHOW CMEThI, 0053aH HCIOJIHUTH JIOTOBOP, COXpaHss MpaBO Ha OIJjary paboThl

(ycnyru) B mpenenax mnpuOIM3UTENbHON cMmeThl. (B pen. PepepanbHoro 3akoHa ot 17.12.99 N
212-D3)

Crartbs 34. BoinosiHeHHe pad0ThI U3 MATEPHAJIA UCIIOJTHUTEJIS

1. UcnionuuTenb 00513aH BBIMOJIHUTH pa0dOTy, ONPEISICHHYIO JOTOBOPOM O BBIMIOJTHEHUU PabOThI, U3
CBOEro Marepuajga M CBOMMH CPEACTBAMHU, €CJIIM HMHOE HE MPEAYyCMOTPEHO JIOTOBOPOM. (B pEIl.
denepanbpHOro 3akona ot 17.12.99 N 212-D3)

WcnonHuTenp, MNpeIOCTaBUBIIMNA MaTepuasl JUIsl BBINOJHEHHs pPabOThl, OTBEYaeT 3a €ro
HEHaJyIeXkallee Ka4ecTBO M0 MpaBuilaM 00 OTBETCTBEHHOCTHU NPOJABIIA 33 TOBAPBI HEHAJIEHKAIIIETO
kauectBa. (B pea. PenepanbHoro 3akoHa ot 17.12.99 N 212-P3)

2. MarepuaJl UCIIOJIHUTENS OIUIAuYMBAETCS MOTPEOUTENIEM MPU 3aKIIOUYEHUH YKa3aHHOTO JIOTOBOpa
NOJHOCTHIO MJIM B pa3Mepe, yKa3aHHOM B JIOTOBOPE O BBIIOJHEHUH pPabOThl C YCIOBHEM
OKOHYATCJIIbHOI'O pacyde€Ta IpH IOJTYUCHUH HOTpe6I/IT€J'IeM BBIIOTHEHHON HMCIOJIHUTEIIEM pa6OTI)I,
€CJIM MHOM MOPSIIOK pacyeToB 3a MaTepHuajl UCIOJIHUTENS He MPeAyCMOTPEH COTIallIEeHHEM CTOPOH.
(B pen. deaepanbHOro 3akoHa ot 17.12.99 N 212-3)

3. B ciywasix, mpenyCMOTPEHHBIX JOTOBOPOM O BBIMIOJHEHHWU PaOOTHI, MaTepHall MOXET OBITH
MPEOCTaBlIeH HCIONHUTEIeM TMoTpedutento B kpenuT. [locnenyromee HW3MEHEHHE IIEHBI
MPEIOCTaBIEHHOTO B KPEAUT MaTepuajia MCIOJHUTENS HE BIIEUET 3a co0oil mepepacuera. (B peil.
®denepanpHOro 3akona ot 17.12.99 N 212-D3)

4. MaTepI/Ian HUCIIOJTHUTCIIA U H606X0}II/IMBIG JJIs1 BBITIOJTHEHU A pa60TLI TEXHUYCCKUE CpPCIACTBA,
HHCTPYMCHTHBI U ITPOYECC NOCTABIIAKOTCA K MECTY BbIITIOJITHCHU A pa60T HUCIIOJTHUTCIIEM.

Crartba 35. BeinoJsiHeHne padoThl M3 MaTepuasia (C BellbI0)
norpeoduTeist

1. Ecnu paGoTa BBIMONHSIETCS MOTHOCTHIO WIJIM YACTHYHO M3 MaTepuana (C BElIbl0) MOTpeOuTes,
UCIIOJTHUTENIb OTBEYaeT 3a COXPAaHHOCTh JTOr0 Marepuana (BEHmM) W MPaBHIBHOE €ro
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HCIIOJIB30BAaHUC.
Hcnonauresns 00s13aH:

NpeAyNpeUuTh TOTPEOUTENsT O HENPUTOJHOCTH WIH HEJOOPOKAYECTBEHHOCTH TIEPEIaHHOTO
noTpeduTeneM MaTepuaa (Beum);

NpeaACTaBUTb OTYCT 00 HN3paCxXoa0BaAHNH MaTCpurajia U BO3BPATUTh €ro OCTATOK.

B cnyuae moiHON miaM 4YacTUYHOM yTpaThl (MOBPEXKICHHS) Marepuasa (BEU[d), MPUHSATOTO OT
NOTpeOUTENs, UCIIOTHUTENb 0053aH B TPEXIHEBHBIA CPOK 3aMEHUTH €r0 OJTHOPOJHBIM MaTepUaIoM
(BelIpI0) AaHAJOTUYHOTO KadyecTBa M IO JKEJNAHUIO MOTPEOUTENs M3rOTOBUTH HU3JIENHE U3
OJIHOPOJIHOTO MaTrepuaia (Belly) B pa3yMHBIH CPOK, a IPHU OTCYTCTBHHM OJHOPOIHOTO Marepuasa
(BellM) aHaJOTMYHOTO KayecTBa - BO3MECTUTh MOTPEOUTENIO JBYKPATHYIO IEHY YTPadyeHHOIO
(TOBpekIeHHOT0) MaTepuana (BEIIH), a TAKXKE PacXobl, TOHECEHHBIC TOTPEOUTEIIEM.

2. llena yrtpauyeHHOTO (NOBPEXKIECHHOI0) Marepuaia (BEHIM) OINpEAENsieTCs, UCXOJs M3 LEHbI
Marepuaia (Belr), CYIIeCTBOBABIICH B TOM MecCTe, B KOTOPOM TpeOOBaHHE MOTPEOUTENS JOIDKHO
OBLIO OBITH YAOBJICTBOPEHO WCIOJIHHUTENIEM B JEHb JOOPOBOJBHOIO YIOBICTBOPEHHUS TAaKOTO
TpeOOBaHUS WJIM B JICHb BBIHECCHHS CYIEOHOTO pEIICHHUs, €CIU TpeOOBaHUE IOTPEOUTEIS
JOOPOBOJILHO YAOBIETBOPEHO HE OBLIO.

Ilena maTepuana (Bemiu), nepeIaBaeéMoro UCIOJIHUTENIO, OMPEEINAEeTCs B JOTOBOPE O BHIMOIHEHUH
paboThl WM B MHOM JIOKYMEHTE (KBHTAHIIMH, 3aKa3e€), MOATBEPIKIAIONIEM €TI0 3aKJII0YeHHE. (B Pe/l.
®denepanpHOro 3akona ot 17.12.99 N 212-D3)

3. Hcnomuutenb ocBOOOXIaeTCs OT OTBETCTBEHHOCTH 32 IMOJIHYI0 WJIM YacTHYHYIO YTpary
(moBpexkeHne) wmarepuayiia (BEIM), MNPUHATOIO KM OT TOTPEOHTENS, €CIU IMOTPEOUTEIh
MpeIyNpexIeH UCTIOIHUTENEM 00 0COOBIX CBOMCTBaX MaTepuaina (BellH), KOTOpble MOTYT MOBJIEYb
3a co00i ero MOJHYI WJIM YacTHYHYIO yTpary (TOBpexaeHue) aubo eciu yKa3aHHbIe CBOWCTBA
MaTepHaia (Belir) He MOIJIM ObITh OOHApPYKEHBI MPHU HaJJIeXKAIIeH MpUEMKEe HCIIOIHUTEIEM TOr0
marepuaia (Bemn). (B pen. @enepanpHoro 3akoHa ot 17.12.99 N 212-03)

Crarbs 36. O083aHHOCTh HCIIOJITHUTEJISI MH(POPMHUPOBATH
norpeduTesisi 00 00CTOATEIHCTBAX, KOTOPbIE MOI'YT MOBJIMATH HA
Ka4eCTBO BBINOJHAEMOI padoThl (0OKa3bIBAEMOM YCJAYIH) HJIH
MOBJICYD 32 c000il HEBO3MOKHOCTD €€ 3aBepPIICHUA B CPOK (B pel.
®enepajbHoOro 3akona ot 17.12.99 N 212-®3)

HUcnonuurens o0sg3aH CBOCBPCMCHHO HH(i)OpMI/IpOBaTL HOTpe6I/ITeJ'I51 O TOM, 4YTO CO6J'IIO)ICHI/IC
YKaBaHI/II\/'I HOTp€6I/IT€J'I$I U HHBIC 06CTO$IT€J'IBCTB3, 3aBUCAIIUE OT HOTp€6I/ITCJ'I$I, MOTYT CHHU3UTH

KaueCTBO BBIMOIHIEMON paboThl (OKa3pIBAEMOM yCIyTH) WM TIOBJIEYh 32 CO00M HEBO3MOXKHOCTD €€
3aBepiieHus B Cpok. (B pen. PeaepansHoro 3akoHa oT 17.12.99 N 212-D3)

Ecim  motpeOuTenb, HECMOTPS Ha CBOEBPEMEHHOE W 00OCHOBaHHOE WH()OpPMHpOBaHHE
UCTIOTHUTENIEM, B pa3yMHBI CpPOK HE 3aMEHHT HENPUTOJHBIM WM HeJo0pOKaueCTBEHHBIH
MaTepuai, He M3MEHUT YKa3aHWW O CrocoOe BBIMOJHEHUs padOThl (OKa3aHUS yCIyTrH) JMOO HE
YCTPAHUT HHBIX OOCTOSATENHCTB, KOTOPHIE MOTYT CHHU3UTh KAaueCTBO BBIMOIHIEMONW pPadOTHI
(0Ka3BpIBaEMOM yCITyTH), UCTIOJHUTEIb BIPABE OTKA3aThCsI OT MUCIIOIHECHHS JIOTOBOPA O BBHITTOJIHEHUHT
paboThl (OKa3aHUH yCIYTH) U MOTPeOOBaTh MOTHOTO BO3MEIIeHHs YOBITKOB. (B pea. denepanbHOro
3akoHa oT 21.12.2004 N 171-®3)
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Crartbs 37. llopsinok u ¢GopMbl ONJIATHI BHINIOJHEHHOH Pa0d0ThI
(oxa3anHoii ycayrn) (B pea. @enepanbHbIX 3aKoHOB 0T 21.12.2004 N
171-®3, o1 27.07.2006 N 140-D3)

[Torpeburens 00s3aH OIJIATUTh OKAa3aHHBIE €My YCIYTd B TIOPSAKE W B CPOKU, KOTOPHIC
YCTaHOBJICHBI JOTOBOpPOM ¢ wucronHuTeneMm. (B pen. demepanpHoro 3akona ot 21.12.2004 N
171-D3)

[TorpebuTens 00s3aH OMIATUTH BBHIIOJIHEHHYIO UCIIOJIHUTENIEM B IIOJHOM 0O0beMe padoTy mocie ee
npuHsaTHs noTtpedbutenem. C cormacus morpeOutens padoTa MOXKET ObITh OIUIaYeHAa UM TIPH
3aKJIIOYEHUU JIOrOBOpa B IIOJHOM pa3Mepe WIM IyTeM Bbliaud aBaHca. (B pea. denepanbHbIX
3akoHOB OT 17.12.99 N 212-®3, ot 21.12.2004 N 171-D3)

Omnara OKa3aHHBIX YCIYT (BBIMOJHEHHBIX pabOT) MPOU3BOIUTCS TMOCPEACTBOM HAIMYHBIX WIIH
Oe3HAIMYHBIX PAacueTOB B COOTBETCTBMH C 3aKOHOMAATENbCTBOM Poccuiickoit deneparmu. (B pei.
denepanpHOro 3akona ot 27.07.2006 N 140-D3)

[Tpu ucnonb30BaHUU HATUYHON (POPMBI PAcyETOB OIiaTa TOBapoB (paboT, yciyr) moTpeduTesneM
MMPOU3BOAUTCA B COOTBETCTBUU C YKAa3aHUEM IIpOAdaBLa (I/ICHOJIHI/ITCJUI) IMIYyTEM BHCCCHUS HAJIMYHBIX
JNEHEXKHBIX CPEICTB MPOJaBIly (MCHOMHUTEN0), JUOO B KPEOUTHYIO OpraHu3aludio, IH00
TUTATEKHOMY areHTy, OCYIIECTBISIONIEMY ACSITEILHOCTh IO MPUEMY TUTATEeX el (PU3NISCKUX JIHII,
a1n60 OaHKOBCKOMY IUIATEKHOMY areHty (cy0areHTy), OCYIIECTBISIOUIEMY MACSITeNbHOCTh B
COOTBETCTBUU C 3aKOHOJATEIbCTBOM O OaHKaX M OaHKOBCKOW JIEATEIIbHOCTH, €CIU HHOE He
yCTaHOBJEHO (efepalbHbIMU 3aKOHAMU HJIM HMHBIMA HOPMATHBHBIMHU TPAaBOBBIMH aKTaMH
Poccuiickoit  ®enepaumu. Ilpu sToM  o0si3arenbcTBa MOTpeOUTENsT TEpen  MPOJaBIIOM
(ucrionHMTENEM) TO oOIUiaTe ToBapoB (paboT, yCHyr) CUYUTAIOTCS MHCIIOJHEHHBIMH B pa3Mepe
BHCCCHHBIX JCHCKHBIX CpPCACTB C€C MOMCHTAa BHCCCHHA HAJIWYHBIX ACHCKHBIX CpPCACTB
COOTBETCTBEHHO MPOJIABIly (MCIOIHUTENIO), TMO0 B KPEAUTHYIO OPTaHHU3AIHIO, JINOO MIATEKHOMY
areHTy, OCYILECTBIISIOUIEMY JESATENbHOCTh IO MpUeMy IUaTexed QU3MYecKuX Jul, JHubo
0aHKOBCKOMY IUJIATEKHOMY areHry (Cy0areHTy), OCYIIeCTBISIONIEMY A€ITeTbHOCTh B COOTBETCTBUU

C 3aKOHOJATEIbCTBOM O OaHKax M OAaHKOBCKOH JesATenbHOCTH. (B pea. deaepaibHbIX 3aKOHOB OT
03.06.2009 N 121-®3, ot 27.06.2011 N 162-D3)

Crarbs 38. - YTparuia cuay. (B pea. @enepajbHOro 3aK0Ha 0T _
25.10.2007 N 234-®3)

Cratbs 39. PeryiupoBaHue OKa3aHUS OTAeJIbHbIX BUAOB YCJIYT

HOCJ’I@}ICTBI/ISI HapyHmICHUA yCHOBI/Iﬁ J0roBOpoB 00 oka3zaHuu OTACJIBHBIX BUIOB YCIIYI, €CJIN TaKUC
JOTOBOPLI ITO CBOEMY XapaKTEpy HC MOANAAarOT IO IICIZCTBPIC HaCTOSIIJ_ICﬁ rJ1aBbl, ONPCACIIAIOTCA
3aKOHOM.

Crartbs 39.1. [IpaBuia oka3anus OTaAeJIbHBIX BUIOB YCJIYT,
BBINIOJTHEHUS OTJEJbHBIX BUI0OB Pa0oT noTpeduTesisim (B pel.
®enepanabHoro 3akona ot 18.07.2011 N 242-P3)
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[TpaBuia oka3aHus OTAEIBHBIX BHIOB YCIYT, BHIIIOJHEHUS OTAEIBHBIX BHIOB PAOOT MOTPEOUTENAM
ycranaBinuBaroTces [IpaBurensctBoM Poccuiickoit denepanmm.

I'naBa |V. I'ocynapcTBeHHasi 1 0011IeCTBEHHAS 3alllUTA MPaB
norpeourTeei

Crarbs 40. @eaepanbHblil TOCYIAPCTBEHHBIA KOHTPOJIb (HAA30P) B
00J1acTH 321U THI IPaB noTpeduTesiel (B pea. PexepajbHOro 3aK0Ha
ot 11.06.2021 N 170-D3)

1. ®enepanbHblii TOCYIaPCTBEHHBI KOHTPOJIb (HAA30p) B 00JacTH 3allMTHI MpaB MOTpeOuTesen
ocymiecTBisieTcsi  (efepalbHbIM  OPraHOM  HCIOJHUTEIBHONH  BJIACTH,  YIIOJHOMOYEHHBIM
[TpaButenscTtBOM Poccuiickoit denepanuu (aanee - oprad rocyAapCTBEHHOTO HA30DPa).

2. Ilpeamerom (enepasbHOTO TrOCYJapCTBEHHOTO KOHTPOJS (Ham30pa) B 0OJACTH 3allUThl IpaB
noTpeOUTENEH SBISIOTCS:

1) coOmofeHre  W3TOTOBUTENSAMM,  HUCHOJHHUTENSMHU, MPOJABLIAMHU,  YIOJIHOMOYEHHBIMU
OpraHU3aIUsIMU WA YITOJTHOMOYEHHBIMU WHIUBUIYAIbHBIMU MPEINPUHUMATEISIMUA, UMIIOPTEPaMH,
BJIQJICTIBIIAMH  arperaTopoB 00sA3aTEIbHBIX TPEOOBAHWM, YCTAHOBJICHHBIX HACTOSIIUM 3aKOHOM,
apyrumu deaepanbHbIMU 3aKOHAMH U WHBIMH HOPMATHBHBIMU MPaBOBBIMH akTamMu Poccuiickoii
@enepani, a TAaKKe aKTaMH, COCTaBISIOLIMMHU NpaBo EBpasuiickoro 3KOHOMHYECKOIO COI03a,
PEryIupYOIIMMU OTHOIICHUS B 00JIACTH 3aIUTHI IIpaB MOTpeduTenei;

2) colOuto/IeHre U3rOTOBUTENIEM, UCIIOIHUTENEM (JIUIIOM, BBIIOJHSIOIINUM (YHKIHUHA HHOCTPAHHOIO
U3TOTOBUTEINSA), TPOJABLOM TpPEOOBaHMIA, YCTaHOBIICHHBIX TEXHHUECKUMH pErilaMeHTaMH, WU
00s13aTeNIbHBIX TPEeOOBaHUM, MOJIekKAIUX TPUMEHEHHIO 10 JHS BCTYIUIEHUS B CHJIY TE€XHHUYECKUX
pernameHToB B cooTBeTcTBUU ¢ DenepanbHbiM 3ak0oHOM OT 27 nekalps 2002 rona N 184-93 "O
TEXHUYECKOM PEryJIupOoBaHun".

3. OpraHusanuss ¥ OcCylUIeCTBIIeHHE (DeepaJbHOr0 TOCylIapCTBEHHOIO KOHTpOJsA (Haa3opa) B
o0acTH 3aIuThl IpaB noTpedureneil peryiaupyrorca PenepanbHbIM 3akoHOM OT 31 wmroas 2020
roga N 248-®3 "O rocynapCTBEHHOM KOHTpoJie (HaaA30pe) M MYHHMIMIAIBHOM KOHTpOJIE B
Poccuiickoit @enepanun’.

4. Tlonoxenue o (eneparbHOM rOCyJapCTBEHHOM KOHTpoJse (Haa3ope) B 00JacTH 3aIlUThl MPaB
notpedureneil yrepxkaaercs [IpaButensctBoMm Poccuiickoit @enepanui.

5. B nonoxenuu o ¢enepaabHOM T'OCYAapCTBEHHOM KOHTpoJe (Haa3ope) B 00J1acTH 3allUThl IpaB
noTpeduTeneil yka3blBaloTCsl HAMMEHOBAHHUE U CTPYKTYpPHBIE JIEMEHThI TEXHUUECKOI0 PErjiaMeHTa
U (win) o0s3aTeNbHBIX TPeOOBAaHUH, MOJUIEKAIIMX NPUMEHEHUIO 10 JHS BCTYIUICHHS B CHITY
TEXHUUYECKUX pEerjiaMeHTOB B cooTBeTcTBUM ¢ DenepanbHbiM 3akoHOM OT 27 nekadbps 2002 roga N
184-®3 "O TeXHMYECKOM peryJupoBaHHM", OLEHKA COOIIONEHUS KOTOPHIX OCYIIECTBISIETCS B
pamMkax (enepanpbHOTO TOCYJApCTBEHHOTO KOHTpOJS (Ham3opa) B 00JacTH 3allMThl TPaB
notpeOuTeneif, a TakkKe BHIBl TMPOJIYKIMH, SABISAONIMECS o0O0BeKTaMH  (eaepaabHOro
roCy/1apCTBEHHOTO KOHTPOJIS (Haa30pa) B 00JIaCTH 3alUTHI IPaB MOTpeOUTENEH.

6. Opras rocyJapCcTBEHHOTO HaJ30pa €KEroHO TOTOBUT rOCYAAPCTBEHHBIN JTOKJIa/] O 3alllUTe MpaB
notpeduteneit B Poccuiickoit ®exepauuu B TOpsAKe, YyCTaHOBIEHHOM I[lpaBuTenscTBOM
Poccuiickoit denepanum.
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7. Opran rocynapcTBEHHOI'O HaJ30pa BIpaBe oOpamaTbCcs B CyJA C 3asBICHUSAMH B 3aIlUTy MpaB
noTpeOuTenell W 3aKOHHBIX HMHTEPECOB OTHEIBHBIX MMOTpeduTeNnel (rpymnmbl MmoTpeOuTteneH,
HEOIPEeIEHHOTO Kpyra MOTpeOHuTeseii), a Takke ¢ 3asBICHUSAMH O JMKBUAALUN H3TOTOBUTEIS
(ucrionHUTENs, MPOAABIA, YHNOJHOMOYEHHON OpraHH3alud, MUMIOpTepa, Biajeiblia arperaropa)
a100 O TMPEeKpalleHuH ACATEIbHOCTH WHIAMBHIYATBHOTO NpPEANpPUHUMATENS (YIIOJIHOMOYEHHOTO
WHAUBUAYAILHOTO MPEANPUHUMATENs) 3a TpyOoe (TOBJIEeKIIee CMEPTh UM MAacCOBbIE 3a00JIeBaHNUS,
OTpaBJICHUSI JIIOZICH) HapyIIEHUE MTPaB MOTPEOUTENEH.

8. Opran rocyJapcTBEHHOTO HaJ[30pa B MOPAJIKE, YCTAHOBIEHHOM 3aKOHOAATeNIbcTBOM Poccuiickoi
®Denepalliiu, MOKET OBbITH IPUBJICYEH CYIOM K YUaCTHIO B JIeJe, a TAKXKe BIPaBE BCTYNATh B JIEJIO O
cBOCH WHUIUATUBC WJIN 110 MHUIHUATUBE JIML, YHaCTBYIOIIUX B ACJIC, AJId Aa4YU 3aKJIHOUCHUA 110 ACITY
B IEISIX 3allUThl IpaB MOTpeOHTeNell B paMKaxX TIpakJaHCKOTO WIA aIMHUHHCTPATUBHOTO
CyZIOIIPOU3BO/CTBA.

9. Opran rocyaapCTBEHHOIO HaJa30pa BIIpaBe JaBaTb Pa3bsACHEHHs [0 BOIPOCAM IPUMEHEHUS
3aKOHOB M HHBIX HOPMAaTUBHBIX IIPAaBOBBIX akTOB Poccuiickon @Penepanuu, perynmpyromux
OTHOILIEHHsSI B 00J1aCTH 3aIUTHI IIPaB NOTPEOUTENEH.

10. KoncynprupoBanue, npohuIaKTUIECKHiA BU3UT, HAOJIIOJICHHE 32 COONIOJICHUEM 00s3aTebHbIX
TpeOOBaHUll, BBIE3IHOE OO0CIIEJOBaHHE MOI'YT IPOBOAMUTHCS (elepalbHBIMU TOCYAapCTBEHHBIMU
YUPEIKACHUSMH, MOJABEIOMCTBEHHBIMH OpraHy TOCYJIapCTBEHHOTO HaJ30pa, B MOPSIKE U CIIydasX,
YCTaHOBJICHHBIX ITOJIOKCHHEM O (heliepaJTbHOM TOCYIapCTBEHHOM KOHTpoJie (Ham3ope) B obriacth
3alMTHI IPAB MOTPEOUTEICH.

Crartbi 41. O0513aHHOCTb U3TOTOBUTEJISA (MCIIOJTHUTEJISI, IPOAABIA,
YIOJTHOMOYE€HHOM OPraHu3aliy UJIH YIIOJJHOMOYE€HHOI 0
HHIMBHUAYAJbHOT0 NPeANPUHAMATEIS, IMIIOPTEPA, BJIaJe/IbIAa
arperaTopa) 1o npeaocTaBjJeHu0 HH(POPMALMH OPTraHy

rocyJapCcTBEHHOI0 HaaA30pa (B pea. PeaepajbHBIX 3aKOHOB 0T
18.07.2011 N 242-®3, ot 29.07.2018 N 250-D3)

H3roroBuTenn (I/ICHOHHI/ITGHB, IpoaaBCIl, YIOJIHOMOYCHHAA OpraHu3aluvsa W YHOJ'IHOMOIICHHBII\/’I
WH/IMBUYaJIbHBIA MpelpUHUMaTeIb, UMIIOPTEP, BIAJeNel] arperaropa) mo TpeOOBaHHIO OpraHa
rOCYJapCTBEHHOTO HAJ30pa, €ro JOHKHOCTHBIX JIMI[ 00s3aH MPEIOCTaBUTh B YCTAHOBJICHHBIN UMU
CPOK JIOCTOBEpPHBIE CBE/ICHUS, IOKYMEHTAIINIO, O0bSICHEHHs B MUCBbMEHHOM U (W) YCTHOM opme U
UHYI0 WHPOPMAINIO, HEOOXOAUMYIO ISl OCYIIECTBICHHUS OPraHOM TOCYIApCTBEHHOTO HAA30pa U
€ro JOJDKHOCTHBIMU JIMIIAMHM TOJHOMOYMI, YCTaHOBJEHHBIX 3aKOHOJATENLCTBOM Poccuiickoit
®enepanuu. (B pen. PenepanbHoro 3akona o 29.07.2018 N 250-D3)

Crarbs 42. - YTpaTuia cuiy. (B pea. @enepajbHOro 3aK0Ha 0T _
21.12.2004 N 171-d3)

Crarbs 42.1. Ilo1HOMOYHS BHICIINX MCIIOJHUTEIbHBIX OPraHOB
rocyJapCcTBeHHOI BJacTH Cy0ObeKTOB Poccuiickoit ®enepanun B
00J1aCTH 3a1IMTHI IpaB norpeduTesei (B pea. PeaepanbHOro 3aKoHa
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or 21.12.2004 N 171-®3)

1. Boicmuii WCHOJIHUTENBHBIM OpraH TOCYAAPCTBEHHOH BIIACTH COOTBETCTBYIOLIETO CyOBEKTa
Poccuiickoit denepanyy oCyLIecTBISET MEPONPHUIATUSA 10 peaau3aluy, OOECHEUEHUI0 U 3alluTe
IIpaB NOTpeOUTENEH U B IpEJeNax CBOMX IMOJHOMOYMI NPUHUMAET ONPEIEIECHHbBIE MEpPHI. (B pea.
denepanpaoro 3akona ot 18.03.2019 N 38-D3)

2. B mensx copeiicTBUs 3alIMTe MpaB MOTpeOuTeNell OpraHbl UCIOJIHUTEIBHON BIACTH CYOBEKTOB
Poccuiickoit @enepanun  pa3padaTblBalOT PErHOHAIBHBIE TMPOTPaMMBbl 1O  3aIUTe MPaB
noTpeduTeneil U OKa3bIBAIOT COJCHCTBUE OpraHaM MECTHOTO CaMOYIpPaBJIEHUS U OOIIEeCTBEHHBIM
00BbeTMHEHNUAM TOTpeOuTeNnel (MX accoUualysIM, COI03aM) B OCYIIECTBICHUM MMM 3alIUTHI MPaB
norpebutencii. (B pea. ®enepansuoro 3akona ot 18.03.2019 N 38-D3)

3. OpraH rocyapcTBEHHOIO HaJ30pa yTBEPXKIaeT METOANUYECKHE PEKOMEHIAIMHU 10 pa3paboTKe U
peanu3aluy PerHOHATBHBIX U MYHHIMIIAIBHBIX IPOrPaMM IO 3alIUTE MpaB MoTpedureneii. (B pel.
denepanbroro 3akona or 11.06.2021 N 170-D3)

Cratbs 42.2. Ilepenaya ocyumiecTBiieHHUs OJTHOMOYHUI OpraHa
roCyJapCTBEHHOI0 HA/I30PAa OPraHaM UCIOJHUTEIbHON BJIACTH

cyobekToB Poccuiickoit @enepauuu (B pea. PeaepajbHOr0 3aK0OHA 0T
13.07.2015 N 233-®3)

[TorHOoMOUYMST oOpraHa TIoOCYyAapCTBEHHOIO HaJ30pa IO  OCYIIECTBIEHUIO  (henepasbHOro
roCyJapCTBEHHOI'O Ha/a30pa B 0O0JACTH 3alllUThl IpaB MOTpeOUTeNel MOTyT mHepedaBaTbCs Jis
OCYIIECTBJICHUSI OpraHaM HCIOJHUTENbHOM Biactu cyObekToB Poccuiickoit ®Denepauuu
nocraHoBineHusMu  IIpaBurensctBa Poccuiickonn ®enepauum B NMOpPALKE, YCTaHOBIECHHOM
®DenepanbHBIM 3aKOHOM 0T 6 okTs0pst 1999 roma N 184-@3 "O6 o0mmx NpUHIKIIAX OPraHU3AINH
3aKOHOJIATENbHBIX (IIPEICTABUTENBHBIX) M HMCIOJHUTEIBHBIX OPraHOB TOCYAAPCTBEHHOM BIIACTH
cyowsekToB Poccuiickoit ®denepanun".

Crarbs 42.3. [lonaya u paccmorpeHune odOpaieHunii morpeduresiei (B
pen. @enepanbnoro 3akoHa ot 18.03.2019 N 38-d3)

1. Obpamienne norpeduTenss MOXKET ObITh HalpaBiIeHO B NMHCbMEHHOH (opMme Ha OyMakKHOM
HOCHUTEJIE WIN B JIEKTPOHHON (popMe B OpraH rocyJapCTBEHHOIO Ha/130pa, MHbIE YIIOJIHOMOYEHHbIE
denepanbHBle OpraHbl HMCIOJHUTENFHONW BIIACTH, OpPraH WCIOJHUTENFHOW BJACTH CyOBEKTa
Poccuiickoii @enepanuu 1160 OpraH MECTHOI'O CaMOYIIPaBJICHHUS.

2. OOpamieHue nOTPEOUTENs] MOXKET OBITh HAMpaBIEHO IO TI0YTEe, C HCIOJIb30BAHUEM
WH(OPMAIIMOHHO-TEIEKOMMYHUKAIIMOHHON ceTu "HMHTepHeT", B TOM 4ucie OQUIHAILHOTO caifiTa
opraHa TOCYJapCTBEHHOTO HaJ30pa, WHBIX  YIOJHOMOYEHHBIX  (eaepadbHbIX  OpPraHOB
WCTIOTHUTENILHOM BJIACTH, OpTaHa UCTIONHUTENBHOM BiacTu cyobekTa Poccuiickoii @eneparuu 160
opraHa MECTHOTO caMoyTpaBiieHus (B cyObekTax Poccuiickoit @enepanun - ropojax GpeaepaabHOTO
3HaueHuss Mockse, Cankr-IletepOypre u CeBacTomnoinie ¢ HCIOIb30BaHUEM O(UIIMATHLHOTO calTa
opraHa MECTHOTO CaMOYIIPaBJIEHHUS B ClIydae, €CIH 3TO MPEIyCMOTPEHO 3aKOHAMH CYyOBHEKTOB
Poccuiickoit ®enepanuu - roponoB ¢denepaabHoro 3HaueHus Mocksbl, Cankrt-IlerepOypra u
CeBacToroJs1), e IMHOTO TIopTajia TOCYIapCTBEHHBIX M MYHHITUTIATBHBIX YCIYT JIMOO PETMOHATIBLHOTO
MopTaia TOCyIapCTBEHHBIX U MYHUIIMIIATBHBIX YCIIYT, a TAKKE MOXKET ObITh MPUHATO MPU JIMYHOM
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MMpUEeMe 3adBUTCIIA.

3. B MHOroQyHKIMOHAJIBHBIX IEHTPAX MNPEIOCTABICHHUS TOCYAAPCTBEHHBIX W MYHHLUMAIBHBIX
yCIyr MOTYT OCYIIECTBIATBCA IpUEeM OOpallleHMid MoTpeduTened M KOHCYJIbTHPOBAaHHE
noTpeduTeNel Mo BONpOCAM 3alllThl UX IPaB HAa OCHOBAHUM COIVIALIEHUH O B3aMMOAECHCTBUM
MEXIYy  MHONO(QYHKIMOH&JIBHBIMH  LEHTPaMM  IPEJOCTaBICHUS  TOCYIJApCTBEHHBIX U
MYHUIUMNAIBHBIX yCIYr W (elepalbHBIMH OpraHaMH HCHOJHHUTEIBHOM BJIAcTH, OpraHaMu
rOCyJapCTBEHHbIX BHEOIOJUKETHBIX (OHAOB, OpraHaMu TOCYJAapCTBEHHOW BIIACTH CyOBEKTOB
Poccniickoit denepanuu, opraHaMyu MECTHOTO CaMOYIIPABIICHUS.

Crarbs 43. OTBeTCTBEHHOCTH 32 HAPYILIIEHHE NPAaB NOTPeduTeIeH,
YCTAHOBJICHHBIX 3AKOHAMH U HHBIMHM HOPMATHBHBIMHU NPABOBBIMH

akrtamu Poccuiickon @enepauuu (B pea. @eaepajibHOr0 3aK0HA 0T
21.12.2004 N 171-d3)

3a HapyuieHHE TpaB TOTpeOUTEsECH, YCTAaHOBJICHHBIX 3aKOHAMHW W HWHBIMH HOPMATHBHBIMHU
npaBoBbIMH  akTamMu  Poccuiickoil @enepauuu, npoaasel] (MCHOJHUTENb, W3TOTOBHUTENb,
YIOJHOMOUYCHHAsA OpraHu3alusa WJIH YHOHHOMOHGHHLIﬁ I/IHILI/IBI/IIIyaJII)HI)Iﬁ npeanpruHuMareiib,
UMIIOPTEP) HECEeT a]MUHUCTPATUBHYIO, YTOJOBHYIO WIIM IPaXIaHCKO-IIPABOBYIO OTBETCTBEHHOCTh B
COOTBETCTBUU C 3aKOHOJATENBLCTBOM Poccuiickoi denepanuu.

Crarbs 44. OcyuiecTBiIeHUE 3a1HUTHI IPAB MOTPedUTe el OpraHamu

MECTHOI0 camoynpasJjieHus (B pel. @eaepajbHOI0 3aKOHA OT_
22.08.2004 N 122-d3)

B mensx 3amuThl mpaB nmotpeOuTeneil Ha TEPPUTOPUM MYHMLHMIAIBHOTO OOpa30BaHUS OpraHbl
MECTHOI'O CaMOYIIPaBJICHNUS BIIPaBe:

paccMaTpuBaTh OOpaIeHHUs] TOTPEOUTENCH, KOHCYJIBTUPOBATh HMX [0 BONPOCAM 3alllUTHl TpaB
notpebuteneii; (B pen. PenepansHoro 3akona ot 18.03.2019 N 38-D3)

oOpaiatbecs B Cy/Ibl B 3allIUTY [IpaB NOTpeOuTeNnel (HeonpeaeneHHoro Kpyra norpeoureneil);

pa3pabaThiBaTh MYHUIMIAIBHBIE TPOTpaMMbl TIO 3alllUTE€ TMpaB MOTpeOuTeNne. (B pel.
denepanbHOro 3akona ot 18.03.2019 N 38-D3)

[Ipu BBIsSIBIIEHNHU 110 OOpAIIEHUIO MOTPEOUTEINS TOBAPOB (PadOT, YCIyT) HEHAJISKAIIETO Ka4eCcTBa, a
TaK)Ke OIMACHBIX JUIS JKU3HU, 3[J0POBBS, UMYIIIECTBA MOTpeOUTENEH U OKpYKAOIIeH CpeIbl OpraHbl
MECTHOTO CaMOYTIPABJICHUS HE3aMEIUITTEIBHO HW3BEmAOT 00 dToM (¢enepaibHble OpraHbl
WCTIOTHUTENILHON BIJIACTH, OCYIIECTBIISIOIINE KOHTPOJIb 32 Ka4eCTBOM M 0€30MacHOCTHIO TOBApOB
(pador, yciayr). (B pea. Penepansroro 3akoHa oT 18.03.2019 N 38-D3)

Yactb TpeTha. - YTparuia cuiy. (B pen. @enepansHoro 3akoHa ot 18.03.2019 N 38-D3)

Crartba 45. IIpaBa 001ecTBeHHbIX 00beIMHEHUI MOTPeOuTE el (UX
accouuanui, cor3oB) (B pea. @eaepaabHoro 3akona ot 21.12.2004 N
171-®3)
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1. I'paxxnane BmpaBe OOBEIUHATHCS Ha MOOPOBOJBHOW OCHOBE B OOIIECTBEHHBIC OOBEIUHCHHS
noTpeduTeneit (WX accoIuanuy, COI3bI), KOTOpPBIE OCYIIECTBISIOT CBOKO JEATEIHLHOCTh B
COOTBETCTBUM C yCTaBaMH yKa3aHHBIX OO0BEOUHEHWH (WX  accoluanuii, COI030B) U
3aKkoHoJaTenbcTBOM Poccuiickont denepanum.

2. OOmecTBeHHBIC OOBEIMHEHHS TOTPEOUTENeH (MX acCOIMaIliU, COIO3BI) JUISl OCYIICCTBICHUS
CBOMX YCTaBHBIX IIEJICH BIIpaBe:

y4acTBOBaTh B pa3paboTKe 00s3aTeabHbIX TpeOoBaHUN K ToBapaM (paboTaM, yciyram), a TaKke
IIPOCKTOB 3aKOHOB M MHBIX HOPMAaTUBHBIX IpaBOBbIX akToB Poccuiickoir ®denepanuy,
PEryJIUpYOIINX OTHOLIECHUS B 00JI1aCTH 3aLUTHI IPaB MOTpeOUTENEH;

IPOBOJUTH HE3aBUCHUMYIO JKCIEPTU3y KadecTBa, O€30M1acCHOCTH TOBApOB (paldoT, yciyr), a Takxke
COOTBETCTBUSl IOTPEOUTENILCKUX CBOWCTB TOBapoB (paboT, YCiIyr) 3asBIEHHOW HpPOAAaBLIAMU
(M3rOTOBUTENSAMH, UCTIOJHUTEINIAIMHU ) HH(POPMALIUU O HUX;

OCYIIECTBIISITh OOIIECTBEHHBIN KOHTPOJIb 332 COONIONEHUEM IpaB MOTPEOUTENeH M HANpaBIsTh B
OpraH rocyJapCTBEHHOI'O Haj30pa U OpPraHbl MECTHOTO CaMOyIpaBieHHUs HH(popMaiuio o ¢dakrax
HapyLIeHUH NpaB noTpeduTenel A NpOBEACHUS IPOBEPKU 3TUX (AKTOB U MPUHATHUS B CIydae UX
HNOJATBEPXKIECHUST MEp IO MPECEYEHUIO0 HapyLUIeHUH IpaB NOTpeOuTesel B mpeaenax MOJTHOMOYMH
yKa3aHHBIX OpPraHOB, YYacTBOBATb B MPOBEIACHWM OKCIEPTH3 TO (akTtaM HapyHNIeHUH NpaB
norpedutenei B cBA3M ¢ oOpameHusMu notpedureneil. Ilpu ocymecTBieHnn oOLIECTBEHHOIO
KOHTPOJIA OOIIECTBEHHbIE OOBEIUHEHUs NOTpeOuTeNnel (MX accolMallH, COI03bI) HE BIIPABE
TpeOOBaTh OT W3TOTOBUTENEH (MCHOIHUTENEH, MPOJABIIOB, YIOJIHOMOYEHHBIX OpraHM3alui WM
YIIOJHOMOYCHHBIX HHIAWBUAYAJIbHBIX Hp@I[HpHHHMﬁTCJICfI, PIMHOpTepOB) MMpeacCTaBJICHUC
JIOKYMEHTOB (BBIIIOJIHEHHE JE€HCTBMIA), 005S3aHHOCTh NpPEJCTABICHMs (BBIIOJIHEHUS) KOTOPBIX IO
TpeOOBaHUIO NOTPEOUTENS HE YCTaHOBIIEeHa 3aKoHOM; (B pea. denepanpHoro 3akona ot 18.07.2011
N 242-D3)

pacrpocTpaHsaTh UH(OpMAIMIO O IpaBax MoTpedbuTenei u 0 HeOOXOAUMBIX JAEUCTBUAX IO 3allUTe
ATUX TpaB, O PE3yJbTaTaxXx CPABHUTEIBHBIX HCCIIEIOBAaHMM KadecTBa TOBapoB (paboT, ycnyr), a
TaKXke HHYI0 HHpOpMalMio, KoTopass OyneT crnocoOCTBOBATh peaju3allMd IMpaB U 3aKOHHBIX
uHTepecoB mnorpedureneil. [lybmukyemble 0OLIECTBEHHBIMU OOBEIUHEHUSIMH TOTpeduTene (ux
accolMalMsIMH, COI03aMM) pe3yJbTaThbl CPABHUTENIBHBIX MCCIIEOBAaHUI KayecTBa TOBapoB (pador,
YCIIYT) HE SIBJISIFOTCS pEeKJIaMOi;

BHOCHUTh B (elepanbHble OpraHbl HCIOJIHUTETBHOM BIACTH, OpPTaHM3AIMHM MPEAJIOKEHUs O
OPUHATUM MEp MO TMOBBIIIEHHUIO KayecTBa TOBapoB (paboT, yCiIyr), MO MPUOCTAHOBIECHUIO
MPOM3BOJICTBA W peaM3allid TOBAapOB (BBIIOJIHEHUS pabOT, OKa3aHUS YCIYT), MO OT3BIBY C
BHYTPEHHETO pPBIHKA TOBAapOB (paboT, yCIYT), HE COOTBETCTBYIOIIMX MPEABSIBISEMBIM K HUM H
YCTaHOBJICHHBIM 3aKOHOJATeIbCTBOM Poccuiickoit denepauun 0 TEXHUYECKOM pEryJIUPOBAHUU
00s3aTeNbHBIM TPEOOBAHUSM;

BHOCHTb B OpraHbl NMPOKYpaTypbl U (enepajbHble OpraHbl UCIOJHUTENBLHOM BIACTH MaTepHalbl O
IIPUBJICYCHUN K OTBETCTBEHHOCTH JIMILI, OCYIIECTBIAIOLINUX IPOM3BOJICTBO U PEAIU3ALUI0 TOBAPOB
(BbIlIOJIHEHUE PA0OT, OKa3aHHWE YCIYr), HE COOTBETCTBYIOIIUX NPEIbSIBISIEMbIM K HHUM
00s3aTeNIbHBIM TPeOOBaHUSAM, a TaKKe HapyIIAIOMIMX T[paBa MOTpeduTeNnel, YCTaHOBIIEHHBIE
3aKOHaMU ¥ MHBIMM HOPMaTUBHBIMU ITpaBOBbIMU akTaMu Poccuniickoit denepanuu;

oOpamiatbcss B OpraHbl MPOKypaTypbl C Mpock0amMM MPHUHECTH MPOTECTHl O MPU3HAHUU
HEeJCHCTBUTEIbHBIMUA aKTOB (heJepajbHbIX OPraHOB HCIOJHUTENIbHON BIACTH, aKTOB OpPraHOB
UCTIOJIHUTENILHOW BiacTH cyObekToB Poccuiickoit @enepanud U akTOB OpPraHOB MECTHOTO
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CaMOyTIpaBJICHHsI, NMPOTUBOPEYAIINX 3aKOHAM M HMHBIM PETyJUpPYIOIIMM OTHOIIEHUS B 00JacTu
3aIUTHI TIPAB OTPEOUTENICH HOPMATUBHBIM ITPABOBBIM akTaM Poccutickont denepanmu;

oOpamatbcss B CyAbl C 3asBJICHUSMH B 3alIUTy IpaB IMOTPEOUTENICH M 3aKOHHBIX HHTEPECOB
OTJICNBHBIX MOTpeOUTENeH (TPYIIIBI MOTPEOUTEINEH, HEONIPEICTICHHOTO Kpyra MoTpeOuTeei );

y4acTBOBaTh COBMECTHO C OPTaHOM TOCYAapCTBEHHOTO Hau30pa B ()OPMUPOBAHHU OTKPBITHIX H
OOIIEIOCTYITHBIX TOCYIaPCTBEHHBIX WH(POPMAIMOHHBIX PECYpCOB B 00JAacCTH 3alllUTHI TpPaB
noTpeOuTeNeH, KauecTBa U 0€301acHOCTH TOBapoB (paboT, ycuyr). (B pea. denepaibHBIX 3aKOHOB
or 18.07.2011 N 242-®3, ot 25.06.2012 N 93-03)

Cratbs 46. 3amuTa npaB U 3aKOHHBIX MHTEPECOB HEOIPeAeJIeHHOTO
Kpyra norpeoureJiei (B pea. @enepaabHoro 3akona ot 21.12.2004 N

171-®3)

Opran TrocyAapCTBEHHOIO HaJI30pa, OpPraHbl MECTHOIO CaMOYIPABIEHHs, OOIECTBEHHBIE
o0beAMHEHUs MOTpeduTeneil (WX accolualiM, COI03bl) BIPAaBE NPEIBSABIATH HCKU B CYAbl O
IOpEKpallleHUH  MPOTUBOIPABHBIX  JEMCTBUH  M3roTOBUTENs  (MCIOJHUTENS,  MPOJABIa,
YIOJHOMOYEHHON OpraHu3aluy WM YIOJIHOMOYEHHOTO HWHAMBHUIYAJIBHOTO IpealpUHUMATES,
UMIIOpPTEpa) B OTHOLIEHUH HEONPEJEeNeHHOro Kpyra norpeouresnei. (B pea. PenepaibHOro 3aKkoHa
or 18.07.2011 N 242-®3)

[Ipu ynoBIETBOPEHHH TAKOTO MCKa CyI OOS3BIBACT NMPABOHAPYIIUTENS JOBECTH B YCTAHOBJICHHBIN
CYyIOM CpOK 4epe3 CpeICcTBa MaccOoBOW HH(GOpMAIUMK WJIM HHBIM CIIOCOOOM JI0 CBEICHHS
noTpeduTenel pemeHue cyaa.

BerynuBiiee B 3aKOHHYKO CHJIy pELIEHME CyJa O IPU3HAHUM JCHCTBUM W3TrOTOBUTEIA
(ucrionHMTENs,  NpOJAaBLA,  YIOJIHOMOYEHHOM  OpraHu3alud  WId  YHOJHOMOYEHHOI'O
UH/IMBUYAIbHOTO  NPEANpPUHUMATENS, HMMIIOpTEpa) MPOTUBONPABHHIMH B  OTHOLICHHHU
HEOIPEJCICHHOIO Kpyra IoTpeOuTeneil o00sA3aTeNbHO JUIsl CyZAa, pPAacCMaTpPUBAIOIIErO HCK
HOTpeOUTENs O 3allUTE €ro MpaB, BOZHHUKIIMX BCIEACTBUE HACTYIUICHHS TPa’kAaHCKO-TPABOBBIX
MOCNEACTBUM JIEHCTBUN M3rOTOBUTENS (MCIOIHUTENS, MPOAABIA, YIIOJHOMOYEHHON OpraHU3aliu
WIM YIOJHOMOYEHHOIO WHIMBUAYAJIBHOIO MpEANPUHUMATENS, UMIIOPTEPA), B YacTH BOIPOCOB,
UMENU JIM MECTO TaKHe JEeHCTBUS U COBEPLIEHBl JIM OHM M3TOTOBHUTEIEM (MCIIOIHUTEIEM,
[IPOJABIIOM, YIIOJHOMOYEHHOM OpraHu3alued WM  YIOJIHOMOYEHHBIM  WHIUBHUIYaJIbHBIM
IpeIIpUHUMATETIEM, UMIIOPTEPOM).

OMHOBpPEMEHHO C YAOBJECTBOPEHHUEM UCKa, NPEABSBICHHOTO OOMIECTBEHHBIM OO0BEINHEHHEM
norpeduTeneil (Mx accouualuei, cCox30M), OpraHaMM MECTHOTO CaMOYMpAaBJIECHUS B HMHTEpecax
HEOTIPE/IeIEHHOTO Kpyra NoTpeduTeNne, Cy] NpUHUMAET PelIeHne O BO3MEIICHUN OOIIECTBEHHOMY
00BbEeTMHEHNIO MOTpeOuTeNeil (MX accolualny, Co3y), OpraHaM MECTHOTO CaMOYIpPaBJIEHUS BCEX
TIOHECEHHBIX MO JeNy CyNeOHBIX M3ACPIKEK, a TaKKe MHBIX BOZHUKIIHMX IO OOpalleHus B Cyx U
CBSI3aHHBIX C PACCMOTPEHUEM Jie]a HEOOXOAUMBIX PACXO0B, B TOM YHCIIE PACXO0B Ha MPOBEICHUE
HE3aBUCHMOM DJKCIIEPTHU3bl B CIlydae BBIIBICHHS B pE3yJabTaTe MPOBEACHUS TAKOW DKCIEPTH3BI
HapyleHus 00s3aTeNbHBIX TpeOOBaHMi K ToBapaM (paboTaMm, yciayram).

IIpezudenm

Poccuiickoii @edepayuu
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b. EJIBIJHH

Mockga, [lom CoBeToB Poccun.
7 deBpans 1992 rona.
N 2300-1



